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ABSTRACT

Measuring the degree of spatial satisfaction of the pattern of housing and residential complexes,
includes a wide range of cultural, social, physical components, etc., which in total shows the value
of the quality of the residential environment. Housing quality indicators are always considered as
the most sensitive housing planning tool. In order to ensure social growth, the housing sector, in
addition to the housing unit itself, also includes the surrounding environment. Satisfaction with
housing is a multidimensional matter and it is necessary to pay attention to various factors that
make up its quality and satisfaction in developing an evaluation model. Assessing the level of
residents' satisfaction can be effective in measuring the achievement of the goals of urban projects,
and also the results of such research can be used to improve the quality of living environment,
especially in residential complexes. The aim of this study was to evaluate the satisfaction of
residents of Tabriz residential complexes by descriptive-analytical method and for final evaluation
of data, SPSS software and statistical methods such as sample t-test, one-way analysis of variance
and Pearson correlation test were used. The method of collecting information is based on checklists
for questionnaire techniques, observation, study of spatial-spatial features, and in this direction,
documentary studies and libraries have been used. Performed studies indicate that people's
satisfaction in the field of functional diagram and form of outdoor spaces at a very good level and
building form, form of indoor spaces and dimensions of residential units, ceiling height of
residential units and dimensions and size of common, facilities and communications of outdoor
space. The average (above average) and the number of rooms in the residential unit and the number
of units in the complex are poor (below average) and in general, the level of residents' satisfaction
with this residential complex is above average.
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Extended Abstract

1- Introduction

ousing as a bed for human life is
related to other aspects of his life
and interact. In recent decades, due
to increasing demand for housing

in Iran, many efforts have been made to provide
housing, but what is generally overlooked are the
qualitative aspects of buildings along with their
quantitative increase. This issue, along with the
interaction between the quality of the residential
environment and the quality of life of the residents,
necessitates a comprehensive and systematic
definition of the quality of the residential
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environment. Discussion of any issues of satisfaction
and dissatisfaction with "housing™ is one of the most
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important factors in determining the quality of
human life, because satisfaction or dissatisfaction
with housing is directly related to individual
behaviors and consequently social behaviors. Given
that we know that people are the most basic factor in
architecture, therefore, the meaning of any
architectural work depends on the extent to which
this work provides comfort, tranquility and
satisfaction of people and is effective in responding
to their needs. Therefore, in architecture and
residential space design, people and people's
satisfaction with residential space is the most
important design principle. Accordingly, the main
purpose of this paper is to provide a coherent
conceptual framework in order to elucidate the
quality of the man-made environment in order to
achieve a rational theoretical basis in recognizing the
fundamental components of the residential
environment and understanding how it relates to the
relationship within the environment. "Quality" has
been described and refined, which depends on the
knowledge of the basic intellectual foundations in
order to deepen the knowledge of the concept of
quality of the man-made environment.

2- Study Area

The study area of the above research is Aseman
residential complex located in Tabriz. One of the
most prestigious and significant residential projects
in the country, located in the green and temperate
region of Tabriz, beautiful and modern interior
architecture, tailored to the needs of life using the
best building materials, facilities and equipment with
valid standards in design and implementation.

3- Material and Methods

The present study is of applied type and in terms of
research  method,  descriptive-analytical  and
according to the nature of the subject and the studied
indicators, the approach of this research is of survey
and field type using a questionnaire between the
residents of Aseman Tabriz residential complex. The
theoretical framework and literature of the research
have also been compiled using the library and
documentary method. The researches done in this
field and adding some important variables were
modified and confirmed. Cronbach's alpha method
was used to evaluate the reliability of the
questionnaire. Regarding the appropriate reliability
of the research tool, we can refer to the amount of
alpha obtained, which in the above research, the
amount of alpha obtained is 0.84. The statistical
population in this study is the residents of Aseman
Tabriz residential complex which was selected by
simple random sampling. The volume of the
statistical population based on the information

obtained from the board of trustees of the complex
was 3814 people and the volume of the sample
obtained using the Cochran's sampling formula was
estimated to be 349 people with an error coefficient
of 0.05. Data were analyzed using SPSS software
using statistical methods such as sample t-test, one-
way analysis of variance and Pearson correlation
test. As mentioned before, the scope of studies in
this study is Aseman Tabriz Residential Complex,
which consists of 16 towers and 864 apartment units.

4- Result and Discussion

In order to explain and interpret the dissatisfaction
variable of quality, effective and effective criteria in
the satisfaction of the residential complex, a one-
sample t-test with a test value of 3 or a midpoint
score of the Likert spectrum and a 95% confidence
interval (5% error) was used. The average score of
satisfaction of the criteria from the respondents'
point of view is equal to 3.43, the difference
between the mean score of satisfaction of the criteria
of the constructive criteria and the amount of the test
is equal to + 0.43. This difference is significant at
the level of 0.0001. The test results indicate that the
level of satisfaction in most criteria was higher than
residential satisfaction in the above descriptive tests
can be seen that based on the total prioritization of
satisfaction variables, respectively, performance
diagram (4.01), form of outdoor spaces and
landscaping (95/95). 3), building form (3.74),
outdoor space facilities (3.67), indoor space form
(3.66), residential unit dimensions (3.61) and
outdoor space communications (3.54) above average
, The ceiling height of residential units (3.12) and
the dimensions and size of common areas (3.06) are
average and the number of rooms in residential units
(2.98) and the number of units in the complex (2.76)
are below average; Therefore, it can be said that in
the opinion of the respondents, satisfaction with the
construction criteria, the sense of satisfaction in this
residential complex has been above average. Also,
the lowest level of residents' satisfaction with the
study area is related to the dimension of the number
of units in the complex. On the other hand, criteria
such as: performance diagram, form of outdoor
spaces and form of building have the highest level of
satisfaction among other criteria.

5- Conclusion

In the present study, the physical components of
residential space were addressed in the housing
sector. Based on the descriptive findings of the study
(using Chi-square test) there is a significant
relationship between independent variables such as
gender, employment, marital status, people with
satisfaction with housing units. Also, the results of
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Pearson correlation analysis show that the
relationship between age variable and satisfaction
with housing complex is significant and positive and
the relationship between education variables and
average monthly income is significant and negative.
On the other hand, the results of one-sample t-test
showed that the level of satisfaction with the
constructive criteria of a sense of satisfaction with
Aseman Tabriz residential complex has been
evaluated at a high level; In the sense that in most
analytical levels, the dimensions of the residential
unit, the ceiling height of the residential units,
building form, interior space form, outdoor space
form, outdoor space facilities, functional diagram,
outdoor space communications and accesses,
dimensions and size of common areas are higher. It
has been average and only in two criteria, the
number of units in the complex and the number of
rooms in the residential unit have been evaluated
below average, and these cases indicate the
satisfaction of residents according to the research
findings (which indicates the fulfillment of residents'
expectations from this complex); Therefore, it can
be acknowledged that in planning, construction and
implementation of this project, above all, high
aspects of the criteria for improving the quality of
the environment have been considered; Therefore,
paying attention to the quality of housing and
housing complex, as well as the needs of residents,
has increased the acceptance of this complex. Also,
another goal of the research was to identify low
satisfaction variables (called critical variables) in
order to take steps to eliminate the shortcomings of
these variables and ultimately to improve the future
design patterns of residential complexes and
improve the quality of the residential environment.
As mentioned, in the studied residential complex,
the critical variables include the number of units in
the complex and the number of rooms in the
residential unit. Considering that the above complex
has been constructed in the upper area of Tabriz,
most of the residents are people with good economic
conditions; Therefore, most of the residents of the
complex tend to have more rooms for applications
such as study rooms and work in the home space,
and due to the two types of two and three bedroom
apartments in the complex, dissatisfaction has been
formed; Therefore, it is recommended to the
designers of future residential complexes, before
starting the design process of residential complexes,
to receive helpful information about the needs and
possible expectations of residents (such as land
price, statistical information of the community of
potential residents, such as social class, financial
status, etc.) Take action.
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