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Abstract

Objective

This study sought to develop and improve the concept of corporate social responsibility. Accordingly,
the Institutional Analysis and Development Framework (IAD) was used to answer the following
guestion: What are the social responsibilities of organizations regarding the institutional viewpoint? Is
it possible to provide a model for the social responsibility of organizations?

Methodology

The research paradigm was interpretive with a qualitative approach. This was a case study and
qualitative content analysis research. Fuzzy Delphi and DEMATEL were used to analyze the gathered
data. Data were collected by in-depth unstructured interviews and the snowball sampling method was
applied to select the interviewees. After conducting the interviews and analyzing the data, the fuzzy
Delphi method was used to identify the institutional factors affecting the development and
improvement of corporate social responsibility.

Findings

The interviews were analyzed via qualitative content analysis and by MAXQDA software.
Accordingly, seven main concepts were extracted: norms and ethical principles, social legitimacy,
culture building, observance of rules and regulations, institutional pressures, characteristics of society,
material or physical conditions of society. In order to summarize the experts' opinions about the
relationship among the main concepts derived from the interviews, the results were sent to eight
university professors as well as five experienced managers. After three times of analyzing and
summarizing the comments, irrelevant or very insignificant concepts were removed. Eventually, three
main variables and four mediating variables were identified.



Conclusion

To develop and improve the concept of corporate social responsibility with an institutional
perspective, the framework of institutional analysis and development was used to identify cultural and
social characteristics in society, laws, and regulations related to corporate social responsibility, and to
clarify how managers adhere to these rules. Also, during the interactions of individuals, the role of
unwritten norms and rules related to social responsibility and the capacity to guide or prevent laws and
norms in guiding behaviors were considered. The results proved that laws and regulations have a
mediating and marginal role in the formation of social responsibility of organizations, but how to
implement the laws is a part of corporate social responsibility. The obtained results indicated that the
social responsibility in organizations does not occur either independently in a social vacuum and to
achieve the internal and external legitimacy of the organization, the social relations of organizations
should be considered in normative, ethical, or cultural formats. Of course, laws, institutional pressures,
societal characteristics, and economic conditions of organizations are also influential. The results of
this study also showed that, unlike Western companies that seek social legitimacy in accordance with
the laws, in Iranian companies, social legitimacy is affected by ethics and social norms. In addition,
the current study indicated that corporate social responsibility is not a systematic behavior and it
appears in critical conditions.

Keywords: Corporate Social Responsibility, External Legitimacy, Internal Legitimacy, Institutions,
Institutional Analysis and Development

Citation: Rajabpour, Ebrahim & Moradi, Mohammad (2021). Institutional Analysis and Development of
Organizational Social Responsibility: A Mixed Approach. Journal of Business Management, 13(4), 929-952.
https://doi.org/ 10.22059/JIBM.2021.328677.4183 (in Persian)

Journal of Business Management, 2021, Vol. 13, No.4, pp. 929-952 Article Type: Research-based
Received: August 10, 2021; Accepted: February 03, 2022 © Authors

doi: https://doi.org/ 10.22059/JIBM.2021.328677.4183
Published by Faculty of Management, University of Tehran BY NG


https://doi.org/10.22059/JIBM.2021.328677.4183
https://doi.org/10.22059/JIBM.2021.328677.4183
https://creativecommons.org/licenses/by-nc/4.0/

AT (59 359 g 5 ko jlu (Eloi | Cad i (S3lgd Axwgi 9 Jubx

% )93 5 ] !

4Bl o)yl cppibiar ¢ )l s ol iily bl § LS 5 oS 0aSiily ¢ 5L )3l o i 05,5 bkl ¢ Jgfue odiny s #
e.rajabpour@pgu.ac.ir

db’fo S
mm.moradi@ut.ac.ir :aebll, .yl ul (oo ¢ yloo; ol (gl 5 Copio 095 ¢ Slusl mlio o it iS5

oWs>

L0 daogt 5 Jos gl 5 ssbite (ol ol oplesle eloa] s poio Syt 5 dmogt JUises ol (g, 1bad
‘_J.\.o Ol9ju‘° LT 9 %9 .m|9$ 4;959 o ylojl u.c‘.o.ol Colgime ¢ ool u*’)i’ B oS D o3l by J|9§.w ‘:ﬁ\ G b AS (580,
als dj‘)l Ltdeo}l.w u.cLo.ol MJ?LM L;)SJSM: LS‘)?

ohg) 3l Lmedls Jlod (gl 5 (69,90 adlllas (Tl imghy sl slp g (A5 0l 2,595 5 S e (iR wdk S0
i odlatwl Jesd 5 (3 (W5 ¢ aS slame oo

‘UJM}I JH‘ 9 l_b)l.’?u.b u,l_aol F?_Q(QA Can 9 )N ‘.)9.«5&&@ )l)Bl P)J 9 uﬁ..f dl9..’>m J«.L’?U l.: b.&.wpl.’?u‘ dl.mt\pl..m :Lﬁd{élﬂ
DA gl il crels (S5 58/ (gole Loyl cdnols (sba Sg (o0l (slaylid «ly e o (led Coley gl Kin 8 sloin] Cusg e
Aolul 585 Cuda 4 gl (g5 Al by 4 brdsbas 1 odd gl il Lol wualae fpo bLI)l 3)se )0 808 ol cabzen jolaied
5 ol iite d LIS anger g Jlod adye sl ey b Jlogl il b glpde S8 gy g glejle 5 Copde 0jg 3 oS
Asd et (2ole Glgie 4 ypite )l

selon] Glaslie g 18l o5 51 elaal M3 )3 g 38 (368 4 b lojlo elain] Cudgins a5l ol 5l (Sl zolis 106 S di
9 W yloxin Gl s b sl oo Glojle (Som 9 (5900 Cusgpie 35 jslateds 4 b lojl Cudgiue 0jo> (nl b lasi e
Ll o )l.\f).u;b 55 bylojle (eolaidl byl b g dols (gla Shg oled (sl )lid (led ¢ jlo cpl po andl ol J )8 Jlaie Sy b

Lodle ¢ Sgym Cusg o ¢ S9)d Cusg i dalojls (slan! Culgiue (3l drmwgs g Juloo :Lébj’s.\:ls

)b Cypto aiseal (63,549 ol (elatz] Clstus (o3l dnug 5 s (VP2 +) Sacme 3]0 g mealpl s ) 2 in]
ABY YA ()Y

doi: https://doi.org/10.22059/JIBM.2021.328677.4183 ADY-AYA oo F oylad WY )93 Moo ¢ S5k e
o ole dlie g5 Ve fo AN 1y VFe o [o 0N sl

Oyt ol g prte 8l 15k Ay ©


https://doi.org/10.22059/JIBM.2021.328677.4183

ay. Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

EVRV-TY

2L oS ol gilae bglejle ol laasacs Sl (S plyis 4 (eloinl Cdlgue 3)90 53 (il slaey las
Ay e Bk ey cnl b (VY ohlSen g b) cunl oje cnl lp elie jlNleds ity
S0 (g Sl et «Syi S b (S Jlo slanlgw) cilop sl dngs (P9t slaglele
P g blus G905 4 s & e pb 0,08 ade Lolpel lapivin ()5 b g elol T Jul3dl
Vglbl) $gd oo grhae Claglojls elaial (g phiculginn? 3)90 > il panlin wilosd baglojlo ool (slad
oy dajls g 03 plecl Shls g9d90 cnl i (elaia] Culptune 3590 55 (lslS a5 d92g b (g (V4

(V¥ oyli) asl oo (iRiingsy 5 Ol yecdyd (som ) gyt

bl bogas &5 sl ansls pr (Sb sladj)) g Jool 5 B9 b blo)l o (sloial Clginn &y )
bl 5 9 o8 L sllail 51 518 a5 3l 0)Lal Slojls (lacllad I iz @ g conl L3l 5 aillogh conl
558 oy |y elain oy 5 llanda 5l oasay cinls eloznl Elgfune (Yo oF S piY) At elozl oyl
S oAl el & woly 5>l cslol Sl 5 gpsloge SR 4 Glojen 29 s b aglejle
AL Glondy e capde (Vo daSol 5 1sS9d) anles copde ) Bl plojl 5 anele j (ste 3]
oles B )5 o canl apme (sla)lid & dx g diajls g Cusl Slojlo sl oSl dlals ool
el (YA VA gzl g sl)) a8 o colia eSen syl L JShen (£9 Cuow 4 1) b lojle wdlise
bl Clgtue (6,8 JSh )3 aiilg e ol e g 039 (i g (ylmin (gLl slas g0 4 el (la Lsd
Gl g 035 axgi 350 a8 Laglajls > o] (ppy g e ) (V) DAY agland 5 Joly) a3l 5o laglejls
Ao bl T Bl g wleS aa g elatal Colgtun 4 Jolid b g o o Slojlo (o2,8 olul 5l (215 (sloinghy
Edsin 3 IS Jolse a0 s 55 SIS (slasimgy Y+ (olSon 5 355) odls J5 (s 390 (Sla it
Sless) Sl gyl o o (slaojon o o 18 5 eloat] Colgtun b cansly 3 o] @l g BT 5 elozz]
(VAR ) San

&S 29 0 galae Jlgiw cpl 5 48,55 )1)8 an i 350 s (o0l e | laybejle slais] Clsiune plplo

gt 55055 Sy Jio e U 5 Bogr anlss 655e ool 5,55 B 3 loplosle (slots) st

body G (3l0 dawgi 9 oS o2l B )3 1) Jlgiw ol & Gy il imggy ol iyl balejlo (oloia]
) 8 IS )50 (ol ki 1) baleile elain] Cudgiue 3y50 5 D930 Sloly!



£ ojlowd VY 093 VLo e ( S 5L Cu e Ay

&

Lobojlw (Sloir ol guno

15 agglojlo Jlb 8 )lite 5 CanlaV1S dngs 5 lots &yl 51 515 p3p0 dole g dasly 4 Caps bnlojls Cdgivns
o] eloinl Clgiome I patn (i oSl slacundy £ged b Glojen g (slail slaglpo Jab 5 Jo
sbgleils & 5 aald e Ly pSaen b glojen Jle slp (V¥ ploses 5 () 9800 Qg
3 2y90 Sloas L 5 LYK Wy pomen (slal ()5 alols Jlb lp) 5 (oilocSin b g ) o3k
(hBen 51550k 59500 Cguime laplojls (slairl Clgius Golas I (Ko jol ool &5 azih €8 lie canols
g dnel> IS €8 > 395 Slual (ggw 4w loe alejl 5145 cunl Cudly nl (5bgS (93350 3130 (V4T
Ol 4 (3L slagtmedy calpl ab salg Slojls glis (glad (oges gl 5 2l dialgs b 5y ] s
5 59 VA Ko 5 S]] o383l lojles slacmased B 15 Lelois] culgtun )35 b 5 wae
(ohKen 5 (oligyer ¥ IA ) Ka g cpuidY ¥ A LlowSY g i yla ¥ VA () g S5 VA )] )
(YR hKod g oy F N (S 5 maly ¥ 1 oyssS 5 pilin ¥4 1A

clislie 5l ojlgen daplojls (lol Clsiue jI cunyd (cogrbe @) @id)S ©)go slaiagh wf )l

Wb Sl g Slaraa b bLijl 3 1) eloial cdgiun (Jgone jsb & el 035 plojls glaay)las > Lol
Celgiune 55 (B VoV doyls) Wgd oo S laglojls (8 b (o3ball s @lie (gguld (LY 4 &S
Slojlw gl Jow 5l aildbgly (o)b0 KeS 5 aeuled o) jl arols cooMas S0 4 doi |y o lojlus  slais]
&S ol e ol pp line 4 oloin] Culgiue Ldiine wa (glode (Yoo () Kan g bylable) Llos,S slaels
alo JUB 0 58 plbg o olaelees Sl 18 LSy o] dalgas g ond chnogi 4ol o)l g (g6 b
el (olacullad dsgoome (eloial Culginn (pizman (Vo) r (oguile) 815 (il j dnele )3 39250 (sl )S
(TN g yln) dian Jlo Glunl 5 5 o8 5,5 o plool elazsl Glinl §) dn Cpd slite 4 a5 o0
9 0392 dnely i Jlo 55 SLlal & Gl 5 Cunl (See cplojl o (Jaze 5 (sloirl clacdgiue aSol 4o
o) ol 53 (VIY Ygll) Wod o plosl o)kt g aildbgly Mol (lasgS 4 &5 aisly (9 b bkl 51 51,8
solatl ailhe Jlaa Ty ) oSy elan] Culgte 5 00d BB Clyins aod Sz oS lp ' Jg)lS

(VN Jo)l8) wibs oo diliwgd piy g (SMS] ¢ S48 o Boi>
Sl ol ;o bolg i

HipS e 8 Jos Slise 5 0ad )5 dnels S lias] hwgs oS Liid o) 5 o) (1198 9 Aslsd Lol

Jlas] sl ol plosl pas | 5 bl gl lbCudgione Jy Mg souw) b 00 aLdg aslsd ) Ygane

L carroll



ary Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Sz (VAY) olgly bly 5 nin ol Gen Slalidasals Ay ol 3 (VY pgyigl 5 un) 215 e
3 sbils 5 il b ey Slojle sloykile & Sloade ol 5 (VAVY) TSs5 o) 5 (VAY) Tl
JS3 dntlo pioan g (objgal i a5 | gy il & Mie slaailud] Jalis oolag slag s 4 critans
g olail slabe ;3 lives laglojls &5 (gypome ol ol )l b bl (S USS 53 3 Bois 5 (ogee
b oSty el S Slojl (slayliil g powy 5 ST &S 35 o)Ll yal cpl 4 WS sls ol
g So @Bly o () VeV e Jgh) Wload able Srawg e S (19y0 )3 &5 Aes olacdie g byl waslyd
s 45 5 0ad 0xbeS @lio 5 (Slao Sl (g)lislo oy )3 oS cansl @il lojles Jlosl g (3158 1 (ylly L as g0
looles oo polie e aome Lalpd g 281 lyllanl ¢ ols ISE Jlie )3 aSly S gad i SBN s |
(Sl & S oo e ol S 3 1) el SIS L sl (sla)lid) oS v Jlesl 5 (3168 I S 5
slcdgiue g Blal s b g G)b )18 bcwasus 5 bogr lay 0 &5 L gladl jldle Sle Woly
Lol 4 (S dazg g 03,8 (ymass g i yai 1y Canslio (slayld Cpuioman dimd oo Car g Lo D)3l 5y &) coges

(V¥ Z e g podgm)) Jimd e

a1y OSil )by g o e S o 3y 1T 5 3yl 1,37 S I 3,500, i 53 (ooleg 4,k ate
ol i laome (sloog Sl 5 o Shog ar |y gl )y el gy b g ol y1,38 Julowi 9 43525 )50 Tiome &0
St )3 adyy 2131 (sl 45 jobo o cplpl 53855 bl )8, 53 (slatee) Jalse €S (i Jg
5 5)b cd o] 53 a8 (datej 5 Caio el 3 laplojle slayl, g b S )b (Sinjd g el
ol oo g 39290 (slaotysy ool Ll sl 4 (oo slaay )l plply gdige s o (slacusl
b glejlo 5 oS3k sloplidl g aiiS o g a1 ol g 4oy W)kd) (6,5 USS )5 S50 SV oo (i
ySingsy & ol ool )y (Yo F 520lS 5 piSnd) 416 e Saels elain] (gla sl ) Jguao
sloirl Cdgts S35 gl gy i Sl (S el shaie Sl eleia] Cdgtan gy &5 ) pled] il
Vo0 kS 5 (5yg90 VooV (oS Ve o8 ¢ uuaS) Cansl b lo sl

(IAD) " 5316 g g Juloxi w52 )12 9 Sloin! Cud giuo
Blge  Jawme g dwBee (s lapiio le d9290 (S Lilg) i (5 Ay g ot g )ls Bun

o)‘,'.iﬂ DMJJS\JB GLol J..ob.c )l 9 039 );g,o o> ul.>w| ‘_S'Lm_\aol.:{. Oy® ) me u)‘ o Lol o> «_:l.'>w|

- John Meyer

- Brian Rowan

- Richard Scott

- Lynne Zucker
- Rational myths

- Reductionism

~N o g B~ W N P

- Institutional Analysis and Development (IAD) Framework



£ ojlowd VY 093 VLo e ( S 5L Cu e ary

oS Cunl o3ltwl 3)90 (xlgd p oo ol 15505 Cazyle nl )3 Wb Came (5L bl el S
on) ol a1 sl s 390 g jlmapd cjlome LSl 1 S5l ) 29SSyt wad Jols cpilsd oyl
g5y igd e Comite GEN S el sl S Spite Sl & &S djpgy Glajite & Cusl il p cs2ly
Ot ) gl jlgial g slyito 4l cpl g poilS & (6399 b )38 1 en IS lasely
Ol oS el 128 3)90 p3 -l 0ats B (3ls Jelgs 4 (3iSTy )3 S0k Gl 5 (B LS a LUly
slaolly 5 w5 b w8 skl oS5k Glp (e WG jshaz (5l &5 conl ol Sl 4 og2l>
un] § NSa) o JS3 ) (o)l sloaoly dgSe (oot e iz 4S9 W it |) bagl (LS

(¥e-¥

Alisee slacuxdse 5 wluw WSlg o jelas ke &5 Cunl opl Jlos @ (ol dmwgi 9 Judod Gyl

6 (s pusio po 39390 Lailgy Vaaxe Sloads ploul g jla pl bl p &S pa Sliass s K6 1) oo pde
Om byl oy sy GgwsST diged lp i8S o pga 4 ]y ol slacusdge 3 e Cbl slassly
oyt 2oy opl jl (Sopd e 5 b mlie Cople 3 (0 Gl culie (o s slp K> Sy
2 8,8 Gygo Oladss )0 (IS ek 4 (VA IWE NAAF () Ken g pg gl DAY «j9Segly) wlais S
ol 015 48T S35l (25,5 b egas aplojle Sl p bl gl 5 el 5 ow)y ladles i
5 s ooyl daglojls slo] Culgtus jiae )0 jolaie 4y 55yl Ghagy )3 (Voo ¥ s 5 MSa)

D90 o5 ol eloin] Culgiume a4y as (glasgly 516 b oolitwl (ool drwes

i)l s @l i)l & cwl @)l FaBlang 5 e G S amg s S osle

b odsl csle el AYR VWY (J5S) aad oo )8 ool 3y90 Jos b (5)95 (35 Le baipe yolaie @y ] (ladind
Bl olSsls (635 canlws o g b (slacy s olS IS 5> illSen 5 g syl ol bawgs VAL JLu o
bl paigms Syg0 4 b 1l 0l Sllos 5 45 )15 90l 390 Lilises slacumbge 15 (gi8b 5 A5 )
9 Sl e b Sy 9 @By cunlo (ulsd & amd (L 5 03,8 Lo 1) 8l 3l 69 iy e (slacuadse
S oople ol (VF Nt ohlSen 5 JSlanl) 5,5 56 acubge ol sl colej b 3 (e dnals
g by (eaxte S5 ploj Jgb 52 g 0392 JIS,SL 5 wre (M cpdly Jazme odd golae id )3 (pgiSTen
Yoo A VAL NAAS) py sl el {RAY) pg sl 5 S SIS 4 bgsye ] (Sl e <ol 03 M)

. KT . e . T

- Elinor Ostrom
- Kiser
- McGinnis

- Poteete

g oM W N P

- Janssen



are Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

4 Ay bl lcSeS Jy il dmng (oo (bl Jlus d9u0 g (oges Clodd ying o)) sy 02l
OFAN Y G So) Canl aily \u_i,ﬁlsfl —sleinl sl 0j9> 53 0ud pldl (oo )lS drwg

Spgpo 33l slacgarne 4 oo n ul P8l Cusdyn (o3lo5 dnugi 5 LS gl (Lol aten
IS8 pla8l camBge > (sloa] Ol slagSUl g8l )3 505 b3l paly g 03,5 Mo 1) Soden (gilone b (8l
5 dilies | EASES e oS 5 5 LU dwsls 1 wn g 3L3l  en bl Job @l &5 35,5
s 45 )15 5155 13yey puite o3l 4l cod pladl aigy el o *plidl aigy |y Lol o @Ml slagSl
Ot 3 5290 Jold slagSl 0y sanail (lsh g aele Soisla Sy (Sejdloole lulys B o | gl
g sl Siogr by (lp (62)9850 Olgis 4 &5 Wod oo plasaly 4 jomie J phBl aigy > BT ES )Lk
JR3 i)l 2y90 Jelsi slagSl g Ladaly adl . ins dgus |y 39290 Cansbge Ll Aiilg5 oo g 0392 zolao Bl iy
5 JSlawl) anily ansls 365 ey slite i) sboyline wilizes atyd log)S & Cawl Lanb 5 8,5 winlss
(VYR ) Ko

30095t 5o yeie 11 aigy
— Sopb i gole bl yd |—
P8l clocsdse
sl oS . 7}

™ " P ol
| v < - Y
! - —
! o3litul 350 (ylsh | SBased e e
: : stk
! 1
! 1
b e e osoly

(10 :¥+ 0 o9 kumgl) (536 drwgi 9 Il g2yl ) USUS
B e it ) lolojle Lolan] Culsis (35 LS Cgle 4 calis b Lol Limgh
Ll ) S selainl alyinn b bl )3 0 330 5 6,5 5 alan 5 sy 390 0SS (slacusde
5 &1y aglejl oalisiel 3)50 5 29290 (ilsd g dmsly elaial 5 (S b sla S daglojle 2 oS elozz]
S W Jgol 5 lojlorin QB > (Banses)lie (69805 CMolsd & a2 g jl plee ol )3 4l gl Jlos
g ol g cslioly 15 Wlojl Leleisl Culgtus (ool abos yslaie 4 5 ot Bl ao (slaylis,

S golae 5 28 4 (o8 lalgie

- Social-Ecological Systems
- Action situation
- Participants

- Patterns of interactions

g oM W N P

- Action arena



£ ojlowd VY 093 VLo e ( S 5L Cu e aye

Sl 9% baplojl Lelan] Culgine b LU, 53 baglojl (Sl ool Laslys i

Sl 565 ol elanl Calgine b bL)I > lapjlojle asols oS> sl Shg i
Sl 2558 bl elatn] Calgtann b bl )3 alojl o3lisiel 3y90 (plgs i @
Sl 4365 baglojl elais] Cudgtne b LS| 53 2239l (lgh 5 bl 25 @

ful 495 lojls Sl (2> )3 (el lajlid i

g (il gy

Jios (sl 5 (63,90 aalllao (il cstmgdy (sl (sl ol (ST (T 9,809, 5 S e cptmedy cnl wl)l
(VY g Ve F alsS) wb edlanl Jiasd 5 (o518 (A5 (S (glaime Judou iyl aosl

ol539,3 o3l B yioglS ;5 JliSa YAA Cooluo b S pas opl &5 390 o) iaio S yad Lidgh (5)lol dxols
P Sk S8 A Jl ol SUSGl Sl 610080 9 b S pe 4 (S35 4 g b g o &l b
Gl ddlllas 3)50 lgis 4 Gl (gato S b (S dw sl ooy sl 08 3 ) Galisee b glaojes
] xS ol =Y I3 S 5 s glite ol (s h b oS g 53y (£ES 1 e - 03
0393 (odlam 3] cla Sl d o Kdimgss Y Dgr calio byl )3 dgnge (clacled £455 9 od Slisl WWEA Lo
Ao 9 Wb S pped S jd g e b rd (LSl 5 03,5 155 0 Syl )3 e g8y sl el
39 Camlie G & SleMbl (5915, 5 dslegd (5 San
@ g b Bugsanbas Ol clp g as (y9ls,5 adl lislo pe Geos raslas il odlitwl b Wosly
Clgiune 0jg> 53 Jld g dhae Glpte b anbae ity 3529 LS )0 plpte jl a5 (315 5 (LS slags, e
YA )35 3 5 e a5 s pla3l 3 olS oo,y 4 g diled Byme |y cdm lyas B s Lolis o] 5l g 58] elaxs]
A3dgy (45 85 gy g9 Oy dmoNigdanbas Sl HE o3 ja ki Juol> (6,505 B A8l g ) gLl 4 lodly s las
Cows IS 485w 0g goite ol S Bilgw Wil cwsd able Jlo VY bwgie joba ENgsanlas
g Wb Clld (wlid)lS o 53 35 )8 D g oy slaen 3 8 a5y (She e 8 Hlee ) (S pe
g1 ilad 51 YL 5 alKisly M (glyfs Kan

Sl Jlu il b 65138 5 ] lolojlos oloin) Culgtins 3,50 )3 (g pattes sy Izl loasbas £,5 (ol

13 i gl ol illae s do b dad lojles Lolain] Calgtus (slinly 15 45,5 &) lolidl 4 A5 o
WS oyl 4 el 5l dm Saidb o She dimej oyl 1w Cblitel § laylun LI 48" s o a3l pol cpl 4 asld
2GS ooyl S 3550 plojle sleain] Clstue U] 3 dnsly lo SRy 9 (S (I slaas>
N w9 s (Bugdanlas 4 (L5 Slo)edol b baslas den g 1S Job 428> YO Lauwgio jsboay anlas

dopllss g 5.8 oo jelaieds g BI,S )L oo saly g Bas oo g (o150 By 4 lmodls Luus ol



a1 Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Gl (0008 Y g odld sl g gu i Y aodld (gilwdndE ) g, dw 4 &S lgie Ll I daesls
1S ol & e b s (T lgSsS ¥eeF (2lUsS) 0 il eyl e Lol o Laosls (35 tie il
I dlge pine ool g ool sladae (b g 58> SNl (s pibiue gy (ol Ban 4 ol
> ad oslatal laglojlo (eloinl Clginn dgm0 g dawgi 13 S50 5 Jelge lulid (i (5B (A )
Celgiune (O3 drwgs g Jloo 3 aplejle ojex ldgie 5 (llatalo (i 3By 5 gleal 4 (s O ()
g Jho dnwgs 9 Julos 4 ANP g Jioyd (oS 5 b9y lon b D-ANP g, 5l oslitul b s 2392 (sloz]
b9y bawgs dliws sl g bajlas (o Jlite LLS) g Jslao g (e Ll (idg) cnl 52 08 4y (elosn] Cudgtne

29 50 4wl ANP pogio 5] oslisal L slasl 5 ylone (68 (55 s 5 2l s 4y Jieg

Yo B )3 laaS ol S VPA gl 5 oS uSa 33l 5 L laaslan e (S lgioe oo 5l

5 ool g Copde 059> 43 oKl wolwl 1,5 cuiia 4y g B dbdid Lol parie Can 5 ol ylol porie
kol maalio o bl 3)90 )3 (808 cnl jlad aigen ) ol jl Bue il Jlo)l dile b glpse 5l )85 &y
CBlSS il g bnylne (pr Jlite Lily) gy g (alulid sl g0 (658 (> (g, & ladnliae | o 5l
ol W i o i i |y e S polis Laily, s slacdl,S a8 bl 5l s eslimal | e ) e,
Olee darly g bled wandl Joleo g e 09,5 93 4 1) 15,0 Jolgs Wl o a5 Cunl (oblaged (e &S ST

D91 15 zab 4 ol ! Jolye a5 i eolatul w)gl,d Sy BB gyl Jae SO g a0 ) b

5 odlisl Sl osls (1 Sile 5l 295 odlatul jainiy o3 g S8 (ysx (M) mafits bL3)| G ile S5 ()
05 Sl it LU (e yilo

N = K*M 05 oy piitne bl guyile (¥

Ao oSee 5 delone laygin g bl (olod ger Ll 14l dslne j Spgo 4 K Jge)8 (nl 3 &5 (¥

S S 1y K gt g ylaw dae
B 1
~ max Xi-qaij
T=Nx(1-N)!
o U5 e apuloes (¥
e Jhhges dbwl (0
Lalgy bl ol (F

Ao S blgy 5l le ey ol b duwloe ailiwl (55,1 (NRM) aSus aly, s cpond sl
2 a8k 585 sl jlade SIT uple 5 bl palie a5 aily) s 3,8 i 1) Ll LB Lasly)y 4S5 g 03,8

1- MAXQDA
2- Decision Making Trial And Evaluation (DEMATEL)



£ ojlowd VY 093 VLo e ( S 5L Cu e vy

D9 e Ty ilo pdlie 1Sl b canl SIS Laslgy ailin] jlade dmlxe (gly i salgs o3y isles NRM

e aaly o] modd Hao wib wlin] §) xS s ST L yle polie oled ald puesd bl s aSST 5 am
Sy 455 o

o5 031z DANP s, 1 elozal Calgiann (53leg o 5 o Jta Jolge 2 o5lo i o sl

9 ly gbojline (hls PBlue > Car cunslio ((9) ANP g Jiasd (4538 5l (S 5 olgie & DANP ) sl

Cuwd 4 Jiogd by bawgs aliuws sl g s jles (o Jlite L3yl g Jgleo g (e Ll 29y cnl 3 el 3)935L L

2 DANP s, plosl Jolpo 395 o drsle ANP pogie | odlizl L slal g la)lns (686 )jg o 5 )0

Dgr 2T

A S Jrowd (sB) Alos et 55 il Lzl ()

(988 . g . g
G=| gt g g
T A

05 ol adgl 13U s le (iloJlo i 5l o3l b o Jlo 5 waitins U e yile (¥
f.xniwac\gulf),;‘lsw)sto (v
2520 byl il polis gt gen g (rhaw ger dnsla L (F

n n
S = max maxz aij,maxz aij

j=1 i=1

D=—
S

dols S ) dlas gy & Cui cpl 4 a8 oolitl lejlib (b gy (@S bl ) bl
ol S o 38lg IS ol FF ply Slej alols 90 jd eas” IS slas S (6135087 K5 5l ey Ve o
gy iyl alols iyl 53 baS 1y glis IS slass 5 ¥4 Slej aluols

o sbadl

ol diey byl (55155 b B 5ad (cbdind 9 (61008 oS (3g) el Cawds aaslas I 48 SleMbl s

5 Gloaods | gie Lol molis ] oald Giagh cladlsio 4 gl 5 Job mnlis oo bl)l

Do) Jodo gy 4y by gaodiwd



arA Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Laslas 5l saui gl ! adgl (1S 5 s oyl sl oadlio ¢ Lol padlio .Y Jgus

adgl swas s ylojlw padlio ol s
Syp3p don L gwly gy g Clio )5 0 cudlad 0,8 5)58 5 aYole 09 Blaslly (SN Jlas
2 ) olusl Jeol cole)y (500 4 S8 o)1,500 & plyas! il iz g canlio Cdgime wlus] Jaol g bblwa
ool s ¢ Jleio gl 4y lasl (e Blue 5 bga o, 4 cladl 5 an g5 bl o 55, 5 o ylin S
...5|J$L5Lo')‘5tu|))3él$43 Lx&d\..o')d\).g)lf
s ; . L . | s 920 Cusgpuio
(50 O phid ;u)))L.w Pbo‘ L,J.> ‘é.«ol}“w Camatd (9 uwol)l ‘)ulmol s&l.w)? e . .
16 clonl s el 1 s S u ‘ O s P8 Cusgpie Sk g guiis
o)%‘wﬁd)?‘»db)wc\g) ‘ulml?))bpdb)fc)hn‘)pdlm) C)J)f ) .
s s 1 leel el | g slerl cusgypio Sl
w9 ‘!lﬁ)Lu) J.J)J “_;clnu}l )L\.&‘ 4&9[5 ul)]w.pl )I 6)5 . A A
(S LS po
(Eopd sl (S iie bl 3939 0 b (Jiod g (alpen cleMbl o 35S ilay Siayd Plue
i yh Ladtug o oges (sl yoige] &l ¢ wylte ol y3 S lie @3y0 b (63 )s0m igel Jilawe &ilwin )

e g (ko Mg 5l Coles gy B g o 90l

ool bylys

ol )3 (9 CuaSl gy (o9 Lyl 3 e SNl (555 S5 g9y Sl sl 9 ol ke
w9 POy & 4 gl oslatul (9B Cgp)l 3 Jels @95 Ot 4 plyel Ol s
ColSs (il HLE8l 4 colie g cib) By wlalzsl ply > 51,5 (ol osls yaie (so5es IS8
clame sy (yiled lojles (310 agls yaie (lojle 4 (535 coms YL Slolio & 93 olB & sb,Lid
e 9 3gpdpe (sloplojles yid «p ol HLiB) 5 nles opilgd sloinl Cladg
S5 (62 ladilsd 2929 9 dlia Ca 3 (5 (Y (528 0jo> I Blie £9y8
A (608 Olaseuad Jodd (o Jluws 3)90 1 dlpideny &l pas ( Slojlo g (63,8 xdlis &>y zdlio ol u‘;"
e B «_ogas gilia il > ol IS 15 SIS dad 3l € jlite < mon e gl PSR R
w3 S e il 55 30
(b )8 Lg)l.\f)‘ub obj leidlo 5 opmej oS b plo e o ls b YL 6)9]39"*‘ .
. . o glatdl byl by s
09 Cogal (8 b b gl Sy g bbb (ylpde (SOl (S5 Cuenl B :
oo p oSl - | Supdl ool

s LS5 plo b oS5 8 bl w5

Bl gy ol i plenl dnglejle elozal Culsin 3 jige solag Jolge L ey 5 o bl

g > oy ol Jlas 0555 4 olisal (536 (b gy 5 dnainlias 5] Jools Jolse 1 5 s skiion
9 woS & wlio b dob yiuw p B )0 baslas jI Lol sxad jlojls o Lol pualis &S 039 oo pdy ol
0l Cunypd Spadll 4 &5 Wb awlgs (B8 Iy <85 )15 (s ksl o oiledlades LS by, 4
2 g Bad Bl CaodlyS Jluw b g Loyl punlas 5 Jolse (508 a5 cabzes adye dw jl o ad Ll
aayly Jiesd (L SGSS 5l oolatnl b puioren W0 (asuie (ube leis 4 pxie Hla g Lol paie dw coly
wliw] b adlae 4l @ drg b g ol conty elon] Cllgtnne (o3l anwg 9 o e oles Jelge o
oo polie oo Lalsy 5 Jolse 2 o1 sl 5 aled gl A5 48,8 Jl 5o o 1 iSasS e gy o+ FA

1ol 00 1) Y ojless SS9 ¥ ojladd Joao 10 (656 Jiowd ST 51 eolanl b



£ ojlowd VY 093 VLo e ( S 5L Cu e ara

o] Colgume (5315 drwgi g Jalod Jw Jolge 2 oSl Ll Y Jou>

S o Sinp ot Cod gl Jgol g bl
e T sl S

</fY s </0¥ <IANY ® ST a0l g bl

<Yy < IAD ES ES ‘:;Lo.:?! H-.*.JBM

A F3 «IYg < IvE Cus g paino

Ard £ B < IYY <A\ &»‘c,&

<IVY * #* obo (S i

el Cands ¥ oojlows JS5 gollae elain] Culgiume (o3l dnwg g Judos Jae Jelge p oSl Lailg, g ksl

ST Jgol g bylun 4]

e g olsd cule) =

&l slalzé

((smen @Bl (63,3 gblin) dmol> (slo Shg—
i slojbo (soluaidl bayl, s

9P CuEgie © L oq
P9 Cusgpio ©

(Wl HB8,IK) sloin! Cudgime (55s drwyi g Jalowi Juso .Y JSUS

P M Jaol g b ylowa

&S 535 o st il g aizals o3l 3NS] gl 5 laloxin Cute LB & Gl 3 oAISES L 4
S o] 5l SO oS i ol a4 ccal (BMS] cabg0 395 clain] clgius

@ g olejle 090 4 oot Jlesl cpl B8l (B loj cuddS b Jg conl (SIS g5550 cpl Jol p35 53 »

9 R Wb (> g S Mg ) )0 6k Clgiue (o 33 &S 9 0 sl Mo Copde Cuow STy gy
diloy o byl el gl (ool 45 03L (IS5 4 b bSeS cpl Copta Jg SIS 095 Cudgtn I i

RS
axols glisl g LSS a8 4 3gie Joli 1y b is) 5 euled I dmws o] 3MS] ol o oyl adly




AL Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

W el iy 0 blejle LSHE cols) ¢ 0,Sles g Jaol 4S0] cole) b oS aisily oledl o
2SS 0diiS cdlyyd 5,8 &S Cunl o) () i g peiime g polie Cyguay 5 Ml (IME] claais L Ly
S &S Cuns 5L Leis 8Ly SeS pl g uiS o Bl b 4 1) 58 sla S Cilisee glgil 4 S slals

Loyl Jsl bas a8 waisl

SeS pl 2935 b s 4y 25 Jg 205 0 oy sloin] Clgiun 4 SM cdsins x4 b lojle )o»
KASS 0,8 i LS

Caw M o dzol> D3l & |y bo slacSaS lojlo o3l L ouiS o S8 D3l & lojle pie lgin Lo Bg»
gy amlgs 5o ol (5)000 5,05 1 E9090 ol L 9 A8 gl 4 Cnd (5t o B 25500

sl Bisel b il g 03 eeags dagl oSl b Capome o (g (5] dlawly (M) (sl v
Jos 353 S90S wlwl o jlae ML sl lojle jd cdoadl (LS, &S glaisS @ e oY Lmdj $Shyé
tle o (e (slaygd b g (plyd Jlatie g 03,8

39 ol 3 ) eloil Clgiune & i) oo cludl g (Susy Sl Gl > 4 38 plej j95e g L sbsl LS o

2 e b)lS wa 5L asl asly elon] Cgiue porde g 0jly jl BBT G5 31 > g ebd eud So

Ll ialgd ploul die oy

:gk}, .o " :9 &
L bsye lacdsivs bl Yoons 5 0 ol 050 » oSk O3l (Shy ©jge 4 ojlgen (SN Jlad
G ozl (1)) S pgmen Gloj by @sd STy ol e 5 QLS 4 oS laplojl (SBI flad
ol p g > QBSES lie il il e sl laplojls (elainl Cusgpio 5 el Sl ) &S 3980
Anlg 5 dniz 93 )0 drely dg2ge S8 b cuslite ol Cusgpiie 95l y00l 9 9y Al &S A 395 4l
Dy

@ B Ngdanlas 45 K539 (63lge 5| 59y ikl Lelus! g oleidgd | by wuyd dab 4 Lgd sla,S plol

S asusly o)Ll lﬁadj diged (gly bl awsla dmlf] C)i ol & wed e

KposS o3 o ()] 3)90 0 ez 5 (g el o oS ob lojles 51 g 313 4



£ ojlowd VY 093 VLo e ( S 5L Cu e €y

Al (bl p i ommen S 0SS  pl8l Wbl Gyse 4 &S plonss 1) Lilojle olpae 51 S
LSL by e b o yud

(g Cusgpba (o

54250 Cux 4 g @M f (Sl L) pd )5 & 6)b 352y lacS b oS ail o)Ll plsS sl Sl Sy
Jd a4 s pb deS0] bx dad o plul (oole adle 4 slowwd gbioly 0 L g 363 il Cguxe
WAk dg5 GBlaal oy i (o clain] Casg i

ol sl anly 13wl bdlg a5 Slusl S e ooliiel L)l 3 i g 395 1 sgls gt el Syl o
Wged lbduad )5 o pa8 i JIS pl glp Ty 095 &S Slpse Yao! Jg dad o pll dilisie Gygo @ 1) )ls
LewYl ke wile ola)ls

A b g wiad o plol dilalgs s Clolidl ciiun Sl clacudles | (g5 0 Jlid 4 0 b <8 )b 51 S,
b aiS (Byee o g old i (Slojlus dnsle 13 ) 293 a5 )l (pl p (a £9890 (3905 slaile) 5 oS 5 oL
Laoled o 268 & G 1y 3 yo dloie] aSG) o2 9 W H10y05 o Sl clacudlen 5l o2

P Ki,8

ool dnsls p WSl IMS] cla 355 5 cmde «Simyd 5l Slie dalojlo jo o] (cilwodly g elein] clgiu
ninls o)Ll elata] Colgiun joy 0550 50 (elaial Ll yd 5 S jb ore (3B 5 bS]
Y35 515 IS Lyl (g9, 0 dnole Lyl

Lol drols )0 sloin! Cudlye oo ¢ slain] Culgiue»

Lu] o 39 gr analy )3 4l Cnyd Kim 3 ¢ eloin] Clgiane die) p> oy Hlid, L»

losl Simgd 5l sy @ ol 5 5 pstde JoS 53 pilie dnglafle o elatn] culginns Ogllao il
il Glojle Slbes sladslyp g s paly dasSogy )3 o Jowol (3905 Ll

2 o Jy e oBTo)b (aly plojl g g 0 A3 JUE 5 plojle & gadse ol 33 5l aep
LS o b algs e )15 3939 ol bl (G958 g ot (il Kim s e S g

23 ol ely Lo pmed )3 pie G SlacSeST Ly Dgus o0 001 L33 ek 10 93 2 (6l g (093 Clox pu S o Lo»

.«..\.Sl.w)L;c u.{).’ 9



gy Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Pl e g uilgd cals,

4 b @)l gy laglojle eleial Clgine plyiea Sol &5 amdly ledl (hagh > pBaseslie el
e g ol caley ;3 (b Sy (elatal phicdgine @ pile |y baglojls & 5,55 3929 (S96 (S)le
i 88 o ol selatl Clgtun gl dar 1y oalsS 4 las A3l 5 o)l slacalled b Ly
n Jo o o 55 Coley |y Ll Jos 53 5 a2l pliin) oulsh 4l laglesl o wndls sids oSl
035 o gl GleSEmly (S wiges lp Bl bglejle (sleial Culgtue 0aS (peudS &S 3,05 392 (So6
oS

yls (B iz By g plosiiss (eloal Cudgiune (390 (S956 51 Sl »

0,5 393 (S95l8 cdindmols g diliwgd lusl (gl )l (ol ploul b plodl 5y5e 5 Luts »

& ‘_,’.:‘.‘9.) u»bs &sm gt cOLo)'L» u’_clo.ol LSL“C'%JW JL.B 30 (Pges Lgl.m)lqv.;.m 9 )K.é] & Olf,\syz@hm
sloog)S oS 5,8 o led] g adls o)Ll ey S5 e el (ol o)k, Sl i g Lis (gl oo pnl e
03)lg slaylid b g aidl bylojle sloinl slacugime Sulan wilg o Glojlo oy b g 5y 10 de350 Jled
2isiS o byl el g dmels JLE 5 ate b g cute ol plouil 5 (6,5 S5 cvge ¢yl pde p

Kogy dless ylojl 7)1 ol )8l 4y S8 sl Lo wils o> g Jled (slog,S culos S

2 ol slaog,S jl coles bl 53 9 8,5 (o KB S8 g by 0900 2 & 68 sl Sl (S
ol byl cladinlgs llae b 25135 o Hlid cos |y 8 pb ditud  Jaocuw ) Jlae JWd 4 b cditund dxols
LS

5 83,5 03 (e o Sogll 4 Gy drgi S 1 5l gl 355 ] G Lo 3)90 5> (9> il
Cid dsiinllole g5 By plsl 4 Jlal g )Lid (oo p0l (zmen (ilB (nl Ad o0 S gl

2 93,5 Oygo ol slaog,S A dsgi dS dgd o cage a6, Sael b S g yoled LBy dn g b Lisn
LS o Sy d0le sl (S0 4 P8I grls d2g8 Gl L 4 S35 ) (S 50 (Bl

Panel> sl Sy

oo (sl 5> audy; 2,31 (oo, g 03905 o] dinej 51 (lizme lojls () )S05k 13y (o2l (slate (poll
Shcuwlw 5 1) cylld o 3 oS e 5 Coto bl 38 bglejle slaylisy 5 b Shy )b (Sinyd g
2 &S 0pS o ylE )y 3yge il Jelge s ©)a8 @ dag b 1,050 L) cplplh ed 0 cpus o

15 ot g aidils en gblie g (63,5 gdlie dn g3 0 dnsly (sla Sy pols Limgh



£ ojlowd VY 093 VLo e ( S 5L Cu e gy

D gdy8 il (Al

35 GleolisS z8lio JUid 4 bylojle g S b 4 W0)S o ledl iagh o Basses,lie 5)lge (S j0
sy sl woste (clan! Culgiue m cunl Jlojle laculd 3 363 dgw (0,8 Sl Lb‘_‘j Bun g 009
OB Sgbanlas Lge (lp Wm0 G0 395 | 5 e @Blio ey ola)ld) o] o g canlacS s (S
S Jsly o, Ll

2 Al wimd o lojle ey b eyd 8l 4 (ST b g oy e sl (o bl ks & S b S
09 ) 295 OMSl )8 4y Jsrde w9y JUS 0 & oS yd Jle plgia iloy o ol & 55 08
ISl (o o8 2505 05 9 5 3,5 g o Cam 53 ol (2,5 Loy 5 iS5 ol 155 3,50,
LLygls S o 1y I8 pl &S SleS bl ewl (Jg i oo plodl

P gle (o

Aol dag oy g B leind eled @ilie byl a5 WS e colin ew ) balojle « clay] Culgiune
Opzen (6500 Slegoge 4 b wled g ol 4 g el 1y plojls @l il &Sl oMl e ke 4
8D ¢ hund ) e S39) a6 S pnenad a4 dnels 3,8l 5 dnels LS lojle Culgtae g sgw
4ty 3l S & (9,S0g; oy Al dag s dnsly paye Bl g ol (ol @) el s sl
o Ol l.mOT Sl By a8 D Do kg 5 AT S e lacusus LByl drels > rex mile
2.39.3

S 8Ly Byo i o cnl (sloil Clgtue 3590 ) Jg )l w5l (Sl ()8 o plosl ()b Loy
Lo 0dg) IXVATE XY .)])Bl du.lf le)) Cudo d)))] 9 u9> JL>

t bl olaidl byl

sl Clgins 100 sl iy o slaal 0By 5 g 35,00 4 bl led daplejls dnwgs 5 035 L
anol> gl 50 (eleinl Hlul Gblie (lojls drwgs 9 L) b lojen 2l o ylojl G351l (glaaalyy I iy
sl scdsiue (i sl gly bbbl Hlub oolasdl bl deng olwl (pl p .cusly salss ol jon &
Ol s o o b |y el culgime sla) jlas] miwa od b &5 SleS wb Wl e el 4

09 B qudl Lg)lfa.\j)bﬁ ;AJL‘S )’\ Cawd &S Cal Oi‘ ‘L;»Ltouf).w O u.cl«o‘ ‘_AJW u;)f)): &S ess



€L Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

ool US55 g 0dgr 0,509 Wleny Wb lojl g 8 1 SO ol dnels ypi 4 S b 43550] cullad aslsl
LAl Ledgu 35 g5 Blibl dxels 4y s D95 (slajLs

S5 AR 9 oy

Jlwly ol > &8 39 (3l 5,5 L laplojle (slair] Culsine porie 3t 5 drgi pob (iagh (ol Bua
aaly )3 dg2ge (sloal g (Sind b Shy ololid pes U ad (500 Ol dmwy 5 WS )l
b b)) g ol cnl ) olpe edlitl (S8e g baglojle (eloial Cdgtus b baspe )i 5 (pls
b b)) > awdgl ol g lajlrin (485 4 o3l OOl by 53 (uizmed )5 (e (eloial gt
Sorke sokate 4 lagylol Jld) Colia 53 ajlxin 5 (s (SWH5L L g oKl cud)l 5 eloinl Culgius
P Sl g (ol L2 Olyie g ol & o ol (S ol @bt b ey 15 ele] Sl
dnol> 4 gy Floyieeds slisl) > &8 (S 4 olgd sl g b aglojle elat] Colstun (68 S5
@l & Wl e BES S wasgpbe cus L a5 a0 JS5 1) bplojle (slaa] cdgiue I ooz il
Al Cund (B glacisdee ) gyt slaceje 5 ©pred
g bl o Bl slanl M g 055 (0088 4 bbbl slanl clsiie & O ol ol mls
ol ol 0ged gl (K3 b g (gl glacdl o b ) laplejls Culgtus oje> (nl b ladye (slo] Sl
e cnl 2 45 39 ol 5l (S @l (V) Y gtugl 5 (9uSe) 29 (S slagingh s sty
ORI bl e S ,8E 55 laglojle (solamil bl 5 sl sla Sy (ool sl couny 625 ol
Sba)ldy cnl U )3 g o3 grlae (elata] phicdpiun o)ty oS 5 b g (Nl Gl 4 (o)
Gt c T3 S g b 5 SWlo elbiains W1yl b &yl b 5 5,5 o 3 bl odiS s olyis 4y ilojls

izt lo] glacdgiae il ) aglojls

S JU> & (sl 5 (o)lim csylnl) (o3ls sla)lid L dglge 13 lalojl cong (ool 4 pka sillas
F S a8 o L @ls g odg sl cpl We syl Giagh (V) aland 5 Job) wiws slo] Cusgpio
b ol slo)lid (Jg el (ool slaylad b lojlo (S g (9950 Sy i S USS > S3e Jelos
A B lojls Sy 9 (990 Cusgpbo cunS ) 3o Lol

kS 5 Gogige VoA puag VoA ge 5 e VoV (JipeS) (LS sl iagh mbS b guen adllas ()
5 bjbua ((Sinys Jolse 15l cov daglojle elan] culgine & 39yl 5l (Sl (YT «Slj g o V0
Lol 51 e laglojle eloiz] Cgius o8 Kl Gledl 35 o) Singly Sy diz 0 )b 5 S Jgol
Jolos 5 (lsh A p LS slagtimegy el 3 Jg (Vo e pllSen 5 (S ud) cuns olal 5 (Kb
@ (V) plS 5 ysse) Conl 0ad 0)ldl aplojl sloial Clgiue (S SD )5 (Kb g sloa]



£ ojlowd VY 093 VLo e ( S 5L Cu e ago

el cdlsiue pSUSE > (W Jgol 5 bojlria (oSl Sind i85 & 39l S ol Slagh
bulyd sl o Shy ol slajlid «lyyio 5 (lgd) baysie plo g Conl pe 9 Sy sl baglejls
2 som i Ol B 48 31 ol Al it o8 G sl (ke plsie 4 Lol LS )3 (e lojls (soladl
@l Sy O (Sl piagh @lt & B Glyie (Solbe @ g ey ol ] e baoms B
Megpde slaglojler g (hio @olgr p 4S5 L o5 2 il Glgice (S g laylxin 5 Sin s B > (eloia]

> drgi g g |y lglejle (sleial Clgtus g0 amda Jgol 9

(J)l8) casl 03,8 S5 ailiwgdggs g (IS« Jil oLl yolie I JSutie 1) elaia] Clgtune Jo)l8
slooje ) 33,5 awlis (V+V5 (Jo)l) Jg)l5 (elosnl Culgiume pya b il gl 5l Juols b S1412%)
Colgtne lsd 5l dd (g 5ol dnaly (glaylojls aSL) g 205 2929 b (3Ll 5 (BT (g s
b oS o) syl BN o ob L adlas (pl @IS (D9 Piemd (08 WS Cand 35 (slea]
g SWI S slal Casgpie (Slpl S st eloinl Cusgpie Jid 4 ol cule,
4 o oolal slud g laotecunsj ojg> > il (198 S92 wf) e Bl alg o diej elein] slalmia
098 Jles )3 j o> @lye 1 o)l p3 (Jliadl bl g o)l aleyw 3 (ogad oS ,d ol 18 S
WS (oo Jos G 9 Jrois (sloil st (ylsd (A8 4 Cod
lois & daglojl (sloinl cdgine B > clonl (ba)ld) & 29 ool | (Sl Jols @l pies
gle; 2 b g ansl 5 (Slow Lulyd b caslite 5 (63)90 g0 & el g Wi 008 iy 5 9 Sladtas (6513
Bl ansle )3 385 lojle I (olio Cusgpdo g oppe ES WS Glpde U igd e plxl (sloal ol Ly
Obe 53 jeim 4ol Abl Cuwnd S9p Cusgpie 9 A SW g able claaidgel elul p 4Ll L g ams
ladlas b alie sl oais Coth Silatanw 9 plaie J18) S plgis 4 (sloial clgtue (Sl laglojl
4 wlon] Colgius b adye slo)lid) 5 )edS ol 13 9 (YO «plS 5 (6)5390) 0 plowl LS )9S 5 &5 09,

b o jop ool kulpd )3 g (63,90 g

o 93 S lguiny

By 55 2905 it (Sedgions 5 glai] olojle) ol oind L5 4alf b lyicon |y plosle (eloiz] st
S Cwl glasele jlcudlie slinly 3 a5 38 dhald plbedld lyie @ plge ) plojle (elaial gt
P ol 5 cudlye g coodo (slinly )3 g 039 (wlae dxols 4y Carns Wb b ylojl )y cdld o] 55 lojle
Olejler gy pIB 9 wbo Lo 393 Laze I3 )3 (lojls o (cottunsas 3)S09) 4 Calie b %03 (B)b jlx)lop
s ol by 5wl (glansls 3939 diojls o 60 5 Wl lojle S gy opl 5 .Cudl dag 0 b 4 WL

5505 pal aslagy Llalyy 93 18 5 g 43,5 )5 o )3 lojle oS (dlassls 1 elis baplojle sloms] Culgiuns



A Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Clgime (535 IS5 3 oSl anls (Sinjd g (B] g)bmin e Jelse & g )IST 5 gl @l 5
395 seloinl Clgtune b las e laludl Cannl o aylojlo 3903 Sy (g3 so olol () o 5,138 56 elozs
ol dnals )3 o 4 pdy (IS Jouol b il yon g oo g o ol slacamlio 1o b o (Sinyd sladls o,
el (Cdpdy walgzs bl sl g0 4 (Jgd splejle b (Sialen 5 (5)len ot b)lS 498l 5 ules
9 39 W55 Ll dnels Cuwlgd g g Coles o (pogad (S ,S (el Gphicdgine B9
aioj oyl > andl sl aush asg IS ,5U 5 are pol ol 4 30 SlaliBl 3 eSS Glpde Canl (900

D92 Wl dado g S50 slews 5 NGO g lipsye slaplojlo cud )bl 6oy

hel sl Jl (S plsis 4 or ]y olsd a5 (VNP (Jo)l5) Jo)l5 slenl g oo OUS
Olgis 4 o) Slyyie g (g8 Cole) & 0l (U ol gk gl WS (oo (Byre Laplejle (eloial Culgtus
Slojlo Cusgpio 35 5 (elainl phulsine olajlis) oAiS 5195 dajite plo LS )5 5 (le piite S
o5l Cgzle  phie 5 Siilatuns 18 lyie 4 Slpl Glaglejls o slanl Clgtue n 2g sal
$F%e B WlgS oo (9> ISl e (nl )3 & 2980 Colin g 4B)S JSS ansle Lailpd b Billas 9 0395
(olirl Cgius b bsye e 5 il e ! joate 4 35800 iy el (p) 2 nles L
9 o crcumwlio ) (000 g srasly B > bes b S )lie cds b g odd Jos 2yl (Jod slalojlu
claglojls <8 )lie ]l 5 w5 slacslen Wil (s Gazen b gl b o Ly pde
S b 3l cS)lie i) (ol ) 485 ©jpe Gadlae cppre S (S SR 05) 1) (030 9 (ogad
el Cdstun il (bl 3 & csl Jron glnl g Gl muld ad Jbpw )b (il 3 (pogad
9 353 58b o S )b pols Sl 5 48 Casl Gy cplpln (28,5 g0 by S (g Copde g bl
gy LB Bl ol ol > s dmdie plogl 358 Lelen] Culgtus (glioly )3 Sl elars] (glaylis |
Sl b ol oS lie (gluloly b g digansls slaylidy @y 5 Silossl ) ohg 9d SSS)n
9 4 cage Mlgie 35 dnelr 3 S 3 5 Slee Sloyedlbl & (pogad (oS b g)len b adl (oo
D9 (eloil Scdgtue gy 9 Cosll 9 Lplejle ple (6105

b ylosls a5 (V10 ¢ Kan 5 (s9) oty dnlgs ba )l 5 ,Shoc  puiiions 15l dnols 13 b lojle Cusg pbuo
Sy G 9 5907 Cusgrde 15 oM o)l gile & 9 pol () whe s pSl gl @l g dBly el cul
28 oo S5 anly W] g ando ((Sinp elan] Jolge J5 ) 45 (egptio gl o olin)) 4 loplojles
G dag 3)b Cuenl arels lay > Gaeddly Slojl drwg g sl &S ogad S Wb lpde lp oplpls
bl Jol S plgis @ Gl oo dnsle (oSl (Sin s (BN ool dajlxin L (pliwlyen 5 (o3l ©ls 5
D5 )15 laide



£ ojlowd VY 093 VLo e ( S 5L Cu e gy

> Slgie slan] Gacygiue 4 argi 5 035 Cuoal (I ogad e b gy ojlgen Jlo 5 Slas
S5 o 390 ol cpl e 5 pols (gl gl (V) soSgl  OLLINGSS) 18 Lo o 1) ol ol (ol
ol 550 ol elaza] plpcdgtus (sla)ld) (68 IS )3 oS b (oolatdl 5 o Ll do i ol
Ol bl b sy o WS o Jla 1) 398 QL) 5 plojle Cadms g dLal o)lgen &S eSS ol pte
31 08y 395 lojle (sl g |y (eobatdl dnwg g A yrne cplojle (slai]
o] 4 Comd G Sllllas ) sl apel &8 3,5 0)l31 25 3)00 41 Sl Bl slacydgione dae

25 Gpo piY g

ORRgR (el (e 390 Hged g dnely ilizee Slalojle GleMbl 4 (| Kdag)y (o pod pas 4 colis b e
sixiwo S b 0350l gy ST LS Wb 45 09 0 Jleinl pl g 09 (o) dixiue S yead 4 Dgate
ey Sl obllas ) cplply e oy 065 5l elata] glacugius oje )3 glite sla)liy )l )3

23,5 Slalllae yily (SUs g golr (o) crge Sl o ol

S 1 b pol Giagh lacodgie 03l pogad isu lagloile ol )3 Giagh pbsl e
g ol p oSl Kimh g lnjloxin casly ligped 4 b eloin] (lacdgius (lil g (55 JS5 jolaias
do ool & plojon g e G Slilllas 1 2050 dlaidiy clplly (Bl 0 429 5 T laglejle

Dl Oygo (els Oldllas ( slan! bedgine » g5 Lol ds

Ty PEU Y
Culgius popde drwgi 3 olgiee & Cunl Ol ladilos cln Gl Olgs 4 S ameg 5 kS o le
bl Clgine 4 (i gl 5l Giaogy cnl > bl pl 2 S8 o wole ol glejle (slea
g9 onl 25 ool dngs dej B aBS 15 dagi g oy )90 925 62,50y b parde (l 5 A d2g
g Som 9 9y Sl jl Cusgpine g Kimys daybun 4 o) ams ) a5 cal (93,8 5 was  olud] calllas
5 MRS T (i (pogad 15 glojle mex (spdicdsius Ll slirl Clgiue SOl 5 08

ol Jaes (sl o
SRS 38k 1 e 56 gl plo Sl (i) sloasd Sl 5 ansle 5 laglesl s s
5 Slae)) phyie slanl jpan o Cogii Lsly (ol 33 (WY 03556 5 (huwg) 31 lawgio b SaeS
5 i) oland b bl bolojle Su55 caliste (slaaisS (MY o)) Ko byl oly) S geus
aex Gl (WA (o hKan g aoylis (00)5) jow Copde Jlaie I bboile slanl cldgine o (WA )] Ko



€A Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

oo & Al slgiagh Gl il w85 5 Glise o Kiag drgi )50 &S Mius Slogige
il Cdgine oyp 439y cnl b g8 pol Glagy o wilaishy elaia] a3 Glojle (lapaie
9 o9 plajle (elanl Culginn jl Jols 2l 4 dog 90 g 2l sylaie Jl Jg ol aidlsy laglejl
Ly ool Glojle slaylidy gy elaizl Clgina (55 (ol Ui Jlis @ dlio cpl (V41 + SV gtung)]
3 sy w9 S b 29 (g3l gl (5 (B 5 (elotn] Culgtume 5 (I g 395 bl o Lilgy (gw)y

g plolid lojlo eloial Culgius (65 IS8 53 S50 Jelge g Jol> £9d90 0

&b

S Soyte b (o) caiadgn dlul Cpas (WWAA) fare oy Shaon dow e NS foule odlBI fhese o us
NEV-VEY () V) o 5,7 e ) ppmillele Canto 5o eloi] (clndSn (clacubl

o pide CuiSilb bles o Blily) ki lajls g elail jpan (B (VTAY) eiee el b (Sl
DYY=0FA (Y)Y ( 50 o o (365 ool 1 g iadiges) T (claolSiisg 8

Slp sl cdoiue Jao (Sl (AWAQ) dgeme gjpl LM (b 0dlj lore fdazme  sllae (050 ¢ S
AT (F) 1Y s 5 e i 53,0y 5 G150 b o) g (sl loslr

L;A_S)‘ S ravey) d9§1| J‘.l:m P u.a-l)Jo .(\\”“ﬁ) uLc cL;SLQ(é..A s fu.l.c iL_;QEK ff:\ﬂg col.g.).,.?d) Sue ¢ 6w
Y ()WY (Bl Co o (ool ! (g peddy wYLasl g do) (oadgr sl 1 1 g fadiged) b lejl
NP

ezl Culsie )3 s £9)3 18U app (W) il (el pble 1) o dielon] fodsj ol (ga S

(F) WY« Bl o ppcto s 085S Ty0l Sy 9 e Colidy (6,856l b jaw sl Jguasto by 3 diad y 8y
MNA-AO -

fSan y sitee gyl (gl Jubos (VWRA) sl e Saple file ol S (g8 < gmy el oy
Y (V)W (i oo giloaSed s S 5 48T L ) g

L Seas eyt 3Skee  Leloinl 5 )b (sdSiud 13l Ly (WWAA) Libame codlj il thamo o ghussy
A=A (X)W (B L oo il (i (20 i85 L ol syl 55 Lawsgie

References

Ararat, M., Colpan, A. & Matten, D., 2018. Business Groups and Corporate Responsibility for
the Public Good. Journal of Business Ethics, 2(1), pp. 1-19.

Axjonow, A., Ernstberger, J. & Pott, C., 2018. The Impact of Corporate Social Responsibility
Disclosure on Corporate Reputation: A Non-professional Stakeholder Perspective.
Journal of Business Ethics, 151(2), pp. 429-445.

Babalola, Y., 2012. The Impact of Corporate Social Responsibility on Firms’ Profitability in
Nigeria. European Journal of Economics, Finance and Administrative Sciences, Issue
45, pp. 1450-2275.



£ ojlowd VY 093 VLo e ( S 5L Cu e €4

Bhattacharya, C. B., Korschun, D. & Sen, a. S., 2009. Strengthening Stakeholder-Company
Relationships through Mutually Beneficial Corporate Social Responsibility Initiatives.
Journal of Business Ethics, 85(1), pp. 257-272.

Blomquist, W., 1992. Dividing the waters: Governing groundwater in southern California. San
Francisco: ICS.

Campbell, J. L., 2006. Institutional Analysis and the Paradox of Corporate Social
Responsibility. American Behavioral Scientist, 49(7), p. 925-938.

Campbell, J. L., 2007. Why Would Corporations Behave in Socially Responsible Ways? An
Institutional Theory of Corporate Social Responsibility. Academy of Management
Review, 32(3), p. 946-967.

Carroll, A., 1991. The Pyramid of Corporate social Responsibility: Toward the Moral
Management of Organizational Stakeholders. First Edition: Business Horizons, July-
August.

Carroll, A. B., 2016. Carroll’s pyramid of CSR: taking another look. International. Journal of
Corporate Social Responsibility, 1(3), pp. 1-8.

Clement, F., 2010. Analyzing decentralized natural resource governance: proposition for a
“politicized” institutional analysis and development framework. Policy Sciences, 43(2),
pp. 129-156.

Cole, D. H., 2017. Laws, norms, and the Institutional Analysis and Development framework.
Journal of Institutional Economics, 13(4), pp. 829-847.

Dahl Fitjar. R, 2011. Little big firms? Corporate social responsibility in small business that do
not compete big ones. Journal of business ethics, Volume 20.

Fukuda a, K. & Ouchida, Y., 2020. Corporate social responsibility (CSR) and the environment:
Does CSR increase emissions?. Energy Economics, Volume 92, pp. 1-10.

Gaikwad, P., 2017. Including Rigor and Artistry in Case Study as a Strategic Qualitative
Methodology. The Qualitative Report, 22(13), pp. 3431-3446.

Garriga, E. & Dome'nec, M., 2004. Corporate Social Responsibility Theories: Mapping the
Territory. Journal of Business Ethics, Volume 53, p. 51-71.

Gond, J.-P., Cabantous, L. & Kirikorian, F., 2018. How do things become strategic?
‘Strategifying’ corporate social responsibility. Strategic Organization, 16(3), pp. 241-
272.

Good, J., Husted, B. W., Palomares-Aguirre, I. and Garcia-de-la-torre, C. 2020. Who responds
to whom and for what? A grounded theory analysis of social responsibility in the 1857
Frankfurt Bienfaisance Congress. Journal of Management History, © Emerald
Publishing Limited, 1751-1348.

Haghighi, M., Aghazadeh, H., Khodadad Hosseini, S.H., & Gharibi, M. 2019. Explaining the
Dimension of Competitive Intelligence through Utilizing Social Media Capabilities in
Iran Non-Alcoholic Beverage Industry. Journal of Business Management, 11(4), 742-
761. (in Persian)

Harjoto, M. A., 2011. Corporate governance and CSR nexus. Journal of Business Ethics,
100(1), pp. 45-67.

Harjoto, M. & Laksmana, I., 2018. The Impact of Corporate Social Responsibility on Risk
Taking and Firm Value. Journal of Business Ethics, 151(2), pp. 353-373.



d0- Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Hassan, S. B. & Soliman, M., 2020. COVID-19 and repeat visitation: Assessing the role of
destination social responsibility, destination reputation, holidaymakers’ trust and fear
arousal. Journal of Destination Marketing & Management, Volume JDMM 100495, pp.
1-33.

Heikkila, T. & Isett, K. R., 2004. Modeling Operational Decision Making in Public
Organizations: An Integration of Two Institutional Theories. The American Review of
Public Administration, 34(1), pp. 3-19.

Hess, C. & Ostrom, E., 2007. Understanding Knowledge as a Commons: From Theory to
Practice. 1st. ed. Cambridge, Massachusetts: Massachusetts Institute of Technology.

Hielscher , S. & Kivimaa, P., 2019. Governance through expectations: Examining the long-term
policy relevance of smart meters in the United Kingdom. Futures, Volume 109, pp.
153-169.

Jackson, G. & Apostolakou, A., 2010. Corporate Social Responsibility in Western Europe: An
Institutional Mirror or Substitute?. Journal of Business Ethics, Volume 94, pp. 371-394.

Johnson, B.,.R.,. C. E.,. C. T.,. S., 2010. Corporate social responsibility: The role of fortune 100
companies in domestic and international natural disasters. Journal of Corporate Social
Responsibility and Environmental Management, 18(6), pp. 352-369.

Karimi Sarame, Z., Esmaeilpour, R., Mobasher Amini, R. 2019. Investigating The Effect of
Green wash in Corporate Social Responsibility on Purchasing Intention for Green
Products: The Mediating Effects of Green Satisfaction and Green Perceived Risk.
Journal of Business Management, 11(4), 850-868. (in Persian)

Kohlbacher, F., 2006. The Use of Qualitative Content Analysis in Case Study Research. Forum
Qualitative Social Research, 7(1), pp. 1-24.

Kong. D, 2012. Does corporate social responsibility matter in the food industry? Evidence from
a nature experiment in china. Journal of food policy, Volume 34, pp. 323-334.

Lahtinen, S., Kuusela, H. & Yrj6la, M., 2018. The company in society: when corporate
responsibility transforms strategy. Journal of Business Strategy, 2(1), pp. 18-24.

Lanenburg, F., 2004. Educational Administration, Concepts and Practices. 1%. ed. Wadsworth
Publishing Compaining.

Lavaei Adaryani, L., Kalantari, Kh., Asadi, A., & Alambeigi, A. 2019. Content Analysis of
Business Cooperatives Theories Emphasizing Network Functions. Journal of Business
Management, 11(1), 3-24. (in Persian)

Lindgreen, A., Swaen, V. & Campbell, T. T., 2010. Corporate Social Responsibility Practices in
Developing and Transitional Countries: Botswana and Malawi. Journal of Business
Ethics, 33(3), p. 429-440.

Lounsbury, M., 2008. Institutional rationality and practice variation: New directions in the
institutional analysis of practice. Accounting, Organizations and Society, Volume 33,
pp. 349-361.

Matten, D. & Moon, J., 2008. “‘Implicit’’ and ‘‘Explicit’> CSR: A Conceptual Framework for a
Comparative Understanding of Corporate Social Responsibility. Academy of
Management Review, 33(2), p. 404-424.

McGinnis, M. D., 2011. An Introduction to IAD and the Language of the Ostrom Workshop: A
Simple Guide to a Complex Framework. The Policy Studies Journal, 39(1), pp. 169-
183.



ib)l»*ﬁﬁ‘"b)sbc‘i" ca@)jl{%ﬁéa 409

Muthuri, J. N. & Gilbert, V., 2011. An Institutional Analysis of Corporate Social Responsibility
in Kenya. Journal of Business Ethics, Volume 98, pp. 467-483.

Muthuri, J. N. & Gilbert, V., 2011. An Institutional Analysis of Corporate Social Responsibility
in Kenya. Journal of Business Ethics, Volume 98, pp. 467-483.

Nkundabanyanga, S. K. & Okwee, A., 2011. Institutionalizing corporate social responsibility
(CSR) in Uganda: does it matter?. Social Responsibility Journal, 7(4), pp. 665-680.

Nurunnabi, M., Alfakhri, Y. & Alfakhri, D., 2018. Consumer perceptions and corporate social
responsibility: what we know so far. International Review on Public and Nonprofit
Marketing, 15(2), pp. 161-187.

Oakerson, R. J., 1999. Governing local public economies: Creating the civic metropolis.
Oakland: CA: ICS.

Ostrom, E., 1992. Crafting institutions for self-governing irrigation systems. 1%. ed. San
Francisco: Institute for Contemporary Studies Press.

Ostrom, E., 2005. Understanding Institutional Diversity. Princeton, United States of America:
Princeton University Press.

Ostrom, E., 2007. A Diagnostic Approach for Going beyond Panaceas. Proceedings of the
National Academy of Sciences, 104(39), p. 15181-15187.

Ostrom, E., Gardner, R. & Walker, J., 1994. Rules, games, and common-pool resources. 1%
ed.The University of Michigan Press. Ann Arbor.

Ostrom, V. & Ostrom, E., 1972. Legal and Political Conditions of Water Resource
Development. Land Economics, 48(1), pp. 1-14.

Paul, K., Elango, B. & Kundu, S., 2020. Social responsibility skepticism: shareholder and
stakeholder perspectives. Social Responsibility Journal, 16(4), pp. 521-535.

Popkovaa, E., DeLob, P. & Sergi, B. S., 2021. Corporate Social Responsibility Amid Social
Distancing During the COVID-19 Crisis: BRICS vs. OECD Countries. Research in
International Business and Finance, Volume 55, pp. 1-12.

Powell, W. W., 2007. The New Institutionalism. The International Encyclopedia of
Organization Studies, pp. 1-11.

Powell, W. W. & DiMaggio, P. J., 1991. The New Institutionalism in Organizational Analysis.
1%. ed. Chicago: University of Chicago.

Ramazani, S., & Kiamehr, M. 2020. The Role of Social Presence and Basic Psychological
Needs in Customers’ Intention to Return to Online Stores: A Case Study of Snapfood.
Journal of Business Management, 12(3), 548-572. (in Persian)

Rhodes, R. A. W., Binder, S. A. & Rockman, B. A., 2006. The Oxford Handbook of Political
Institutions. 1%. ed. Oxford New York: Oxford University Press.

Rim, H., Kim, J. & Dong, C., 2019. A cross-national comparison of transparency signaling in
corporate social responsibility reporting: The United States, South Korea, and China
cases. Corporate Social Responsibility and Environmental Management, 26(6), pp.
1517-1529.

Robbins, S. P. & Judge, T. A., 2018. Essentials of Organizational Behavior — 1%, ed. Pearson
Education Limited.

Sadidi, M., Ranjbarian, B., Kazemi, A., & Nasr Isfahani, A. 2020. Developing and Analyzing
the Pattern of Determining Organizations Lifestyles: Case Study on Polymer Pipes and



a0y Sy 9y [ aBuel (63,509, ko jlw (loinl Culgimo (535 drwgi g Julod

Fittings Production Companies in Isfahan Province. Journal of Business Management,
12(1), 143-160. (in Persian)

Schlager, E., 1990. Model specification and policy analysis: The governance of coastal
fisheries. Doctoral dissertation: Indiana University, Bloomington, IN.

Schneiberg, M. & Clemens, E. S., 2006. The Typical Tools for the Job: Research Strategies in
Institutional Analysis. Sociological Theory, 24(3), pp. 195-227.

Searle, J. R., 2005. What is an institution?. Journal of Institutional Economics, 1(1), pp. 1-22.

Sharma, D., 2020. Integrating Social and Educational Responsibility Concept, Model and
Challenges. Innovations in Higher Education Teaching and Learning, Volume 32, pp.
25-37.

Smajgl, A., Leitch, A. & Lynam, T., 2009. Outback Institutions: An application of the
Institutional Analysis and Development (IAD) framework to four case studies in
Australia’s outback, Australia: Desert Knowledge Cooperative Research Centre, Alice
Springs.

Sobhani M., Ataei, M., Me’marzadehTehran, G., & Alborzi, M. 2021. A Social Responsibility
Model with an Ethical-Strategic Approach for Iranian Public Organizations. Journal of
Management Development Process, 33(4), 3-28. (in Persian)

Visser, W., 2008. Corporate Social Responsibility in Developing Countries. The Oxford
Handbook of Corporate Social Responsibility (Oxford University Press, Oxford), p.
473-479.

Wei, Z., Shen, H., Zheng Zhou, K. & Juan Li, J., 2015. How Does Environmental Corporate
Social Responsibility Matter in a Dysfunctional Institutional Environment? Evidence
from China. Journal of Business Ethics, 140(2), p. poblished online.

Whaley, L. & Weatherhead, E. K., 2014. An integrated approach to analyzing (adaptive) co-
management using the “politicized” IAD framework. Ecology and Society, 19(1).

Whaley, L. & Weatherhead, E. K., 2015. Using the politicized institutional analysis and
development framework to analyze (adaptive) co-management: farming and water
resources in England. Ecology and Society, 20(3).

Yen, M.-F., Shiu, Y.-M. & Wang, C.-F., 2019. Socially responsible investment returns and
news: evidence from Asia. Corporate Social Responsibility and Environmental
Management, 26(6), pp. 1565-1578.

Yin, J. & Zhang, Y., 2012. Institutional Dynamics and Corporate Social Responsibility (CSR) in
an Emerging Country Context: Evidence from China. Journal of Business Ethics,
111(2), p. 301-316.

Yin, R. K., 2003a. Case Study Research: Design and Methods. 2" ed. Thousand Oaks,
California: SAGE Publications.

Yin, R. K., 2003b. Case Study Research: Design and Methods. 3" ed. Thousand Oaks,
California: SAGE Publications.

Yousefi, M., & Ghazizadeh, M. 2019. Investigating the Effectiveness of Social and Business
Networks on the Performance of Small to Medium Firms in International Markets
Considering the Mediating Role of Market Knowledge. Journal of Business
Management, 11(4), 869-894. (in Persian)



