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Perception of Disabled People on Tourism Limitations, from Seligman's Theory of
Learned Helplessness Perspective

Maedeh Hashemi!

Abstract

Nowadays, the availability of tourism facilities for all classes, especially vulnerable groups, is
one of the noted topics in scientific community and tourism industry. One of these groups is
disabled individuals who, due to the physical and mobility problems, face many challenges in
travel and tourism and often do not able to gain pleasant travel experiences. Obviously, some of
these problems and obstacles are tangible and in the form of lack of physical capacities and
others are mentally and perceptually which are rooted in psychological and interactive issues, and
during the time it may lead to disappointment and reduction of this group’s desire to participate
in tourism activities.

Therefore, the root of these limitations, whether physically or mentally, requires attention and
consideration by the authorities. Due to this necessity and importance, the present article with a
descriptive approach based on Seligman's theory of Learned Helplessness and the review of
previous researches, intends to explain the limitations and barriers of travel in relation to the desire

of disabled people to participate in tourism activities.

Keywords: Perceived Limitations of Tourism, the Disabled, Seligman's Theory of Learned

Helplessness
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