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Abstract

The present study was conducted to investigate the role of employees' social responsibility on optimal
crisis management in the Corona epidemic with the mediating role of perception of organizational
values in the Agricultural Bank of Hamadan province, based on the purpose of applied research and
descriptive and non-experimental research data collection. The statistical population included all
employees of Hamedan Agricultural Bank in 2021 with a total of 373. In this study, simple random
sampling method was used for 187 people. Social responsibility was assessed using the Schwartz and
Carroll Questionnaire (2017), perception of organizational values was assessed using the Farnham
Questionnaire (2001) and optimal crisis management in the Corona epidemic was measured by the
Azadian et al. (2016) questionnaire. Also, the level of social responsibility of employees was about
81.8%, the level of perception of organizational values was approximately 66.4% and the optimal crisis
management in the Corona epidemic from the perspective of employees was 64.6%. Among the
dimensions of social responsibility of employees, the highest average was related to the economic
dimension and the lowest average was related to the legal dimension. Among the dimensions of
perception of organizational values, the highest and lowest averages were related to the dimensions of
human development system and support system, respectively. Among the dimensions of optimal crisis
management in the Corona epidemic, the highest mean was obtained after learning culture and the
lowest mean was measured after flexibility. The results of structural equation analysis with PLS
software showed that employees' social responsibility had a 48% effect on perception of organizational
values and a perception of organizational values of 61% explained the optimal crisis management
variable in the Corona epidemic. Employee social responsibility indirectly affected crisis management
in the Corona epidemic by mediating the perception of organizational values by 29%. On the other
hand, all aspects of employee social responsibility, including economic, legal, ethical and humanitarian,
had a positive and significant effect on the perception of organizational values and optimal crisis
management in the Corona epidemic.
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