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ABSTRACT

Funding: See Page 241

) The insurance industry is a crucial center in many countries and it plays a key role at the macro
Received: 23/08/2021

¢ social, economic, cultural, and political systems. The policy making in the insurance industry
Accepted: 31/10/2021 i is defined as a set of measures to show why and how the insurance policies work, and which
Available Online: 21/03/2022 public or governmental sectors could put them into practice. This study aims to analyze the in-
 surance industry through CIPP model. Therefore, the study employs a practical-developmental
i approach, and a descriptive-analytical method. The data collection is based on the library and
Article Type: Research paper document analysis (such as higher document, regulations, official and organizational reports,
¢ international analysis, among others). Elements such as input, design, and execution related to
insurance are investigated, and the policies of the government are analyzed using the statistics

Key words: and the results of the insurance industry. The findings show that the governmental interventions
Public policy; insurance ~ : at all levels of insurance in developing countries like Iran have failed, and actors such as the
policy; influence rate; i failure of the financial backing, the lack of technology and human creativity have challenged the
public insurance in Iran; needs, culture, and success of the policies. Therefore, it is suggested to reduce governmental in-
minimum government. tervention in the insurance industry and submit it to the private sector. The government can play

the role of supporter and supervisor in order to reduce corruption and failure in insurance indus-
try and increase productivity in the private sector based on the systemic analysis framework.
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