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ABSTRACT
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) Nowadays, the varied economic, social, and competitive environments in organizations have re-
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i duced their effectiveness, changing them to high performance organizations. These organizations
Accepted: 02/08/2021 i employ managerial approaches to improve their performances via the contribution and interven-
Available Online: 22/12/2021 tion of most of their staff in organizational activities. The current study takes the model of systems
: with high performance with organizational disobedience reduction approach to fill in the current
¢ gapininvestigating organizational behavior in order to help departments reduce the consequences
Article Type: Research paper of destructive disobedience. Employing a mixed method, so far as the qualitative analysis is con-
¢ cemed, the content analysis and interview with 20 experts in public management of Kohgiluye
and Boyerahmad province provided a theoretical model for high performance with organizational

Key words: disobedience approach. This model consists of 4 main themes: 1. work procedure with high per-
High performance; : formance with organizational disobedience reduction approach (procedures at the structural and
organizational team levels), 2. results (team and organizational results), 3. intermediary conditions (vandalistic
disobedience; i behaviors), 4. context (cultural and organizational contexts). In the second phase, the confirmatory
governmental factors analysis and the structured equation modelling were used on 375 managers and staffs of
organizations; theme governmental departments in Kohgiluye and Boyerahmad province to test, measure, and validate
analysis. the model. The findings showed a positive significant relationship among the variables.
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