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Abstarct

Sport as a social phenomenon is affected by and affects
different stakeholders. Therefore it will experience
problems and crises in this process. The aim of this
study is to understand lived experience of sports public
relations managers from media crisis. Research was
carried out by qualitative method and through
phenomenological approach. 16 participants were
selected using targeted sampling. Through deep and
phenomenological interviews, data were collected. Data
were analyzed using the seven step Diekelman’s (1989)
approach. According to the data analysis, five
categories of meanings were identified about the media
crisis including: reducing the prestige and reputation of
organization, lack of prospecting and transparency,
deliberative and actively responding to crisis,
evaluating on time and selection of best practices,
information ambiguity and confusing interests of the
stakeholders. These concepts of experienced in the life-
world of sport relations managers are constitutions of
their social action. In case of proper analysis and
application, better management can be seen in sports
media crisis.
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