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Abstract

Since the CSR of organizations is nowadays widely attended, the object of this research was to
investigate football social responsibility. The sample consisted of 13 experts who was selected through
purposed and snowball sampling. Research data were extracted through interviewing, reviewing
documents and studying theoretical foundations. Data was analyzed through coding in three stages

coding include initial, focused and theoretical.

According to the results, in coding, 346 codes categorized in 32 concepts, 14 sub categories and 5 main
categories. Though, most researches that are done in the field of social responsibility, emphasize the
role of economics of football on society’s development, the results of this research, showed that before
developing the social and cultural role of football in developing societies, economic development in
within the framework of football social responsibility is a bit unrealistic. As far as trying this way
too, does not fit very well with the realities of such societies.so, thus it is suggested that football
organizations in these societies including Iran, within framework of their social responsibilities,
emphasize more on social and cultural development. This results challenges current approach of
researchers of sports economics, marketing and sociology and managers and officials of football

organizations to help economic development and promoting social welfare.
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Abstract

In recent years, studying social responsibility has been seriously attracted by
researchers and managers around the world, and its effect on customer behavior has
made it an important and strategic element for rival companies (Danner', 2015, 123).
Moreover, many social responsibility initiatives in sports have moved their attention
toward football as one of the powerful areas and an important factor to change society.
In this regard and based on the Union of European Football Associations (UEFA)
report (2015), football has a high capacity to contribute to social activities such as
education, fighting poverty, promoting peace, and making people around the world

closer together.

The literature review shows that the role of football social responsibility in different
countries with varied cultures and different administrative and social systems can
be different. Since the developing countries may have different attitudes toward
football social responsibility and its functionalization than the developed countries,
the objective of this research is to study the role of social responsibility of football

organizations in the progress of the developing countries.

Method : This qualitative study was performed using Grounded Theory. Therefore,
a schematic and systematic model was used based on the provided constructing
approach by Charmaz® (2006). The aim of the present study was to investigate the
social responsibility in football of the developed countries. The data were extracted
fromthe interview, documents, and theoretical bases in the constructing approach. The
construction processes of the Grounded Theory include initial coding, focused coding
and theoretical coding (Norouzi Seyed Hosseini, 2018). In the research, data collection
and analysis were performed simultaneously. Experts in the field of football social
studies were considered as a statistical population, who participated in the theoretical
sampling method. In this way, the first sample was selected by the researchers through

the purposive sampling method. Then, the snowball sampling method was used to

1 . Danner
2.Charmaz
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identify the other experts. Thus, in-depth semi-structured interviews were conducted
in this research with 13 people until reaching theoretical saturation. Later, data were
analyzed using the constructing approach. Member determination method was used
to determine the data trustworthiness. The coding and final model were given to three
interviewees to share their ideas by researcher coordination and finally, the research

general model was confirmed (Amiri & Norouzi Seyed Hosseini, 2015).

Findings : Of 13 interviewees, 10, 1, 1 andhad Ph.D.,M.A., M.A.inphysical education
expert and M.A in executive management, respectively. Meanwhile, 10 ones were
specialized in sports management, 1 in law and sports management, 1 in marketing
management, and 1 in professional football coaching. Everyone may experience years
of football, including the presidency of the federation, football academy, Ministry
of Sports and writing the relevant football and population. Later, this interview was
continued with these 13 people until reaching the theoretical saturation, and 192 codes
of interviews (P), 102 codes of organizational and academic research (L), and 52
codes of documents of football organizations (D) (totally, 346 codes) were obtained.
Then, the data were analyzed using the constructing approach. The findings of the
study were obtained through simultaneous analysis of interviews, documents, and
backgrounds by the coding process. As a result, according to constructing approach,
346 codes, 32 concepts, 14 sub-subjects and 5 main subjects of socio-cultural, moral,
legal, economic as well as humanitarian categories were obtained. Among these,
socio-cultural responsibilities were more important. The model of the obtained
codes was presented (Fig.1). Based on the constructing view, the researchers sought
to provide a model of social responsibility for football organizations in developing
societies. The worldwide well-known pyramid model of social responsibility was
used for this purpose by constructing an approach. Accordingly, the number and
order of the social responsibility fields obtained in the present study were different

from conventional models.
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Figure 1 - Football Social Responsibility Pyramid in Developing Societies

Conclusion

In the ongoing study, by separating the football nature from its organizational nature
as well as reviewing the experts’ views and theoretical bases, it was found that
“football social responsibility” was more focused on the cultural and social issues in
the developing countries such as Iran. Moreover, the football social responsibility
concept can be considered from more extensive angles with more concentration on

cultural and social issues.

Promoting social and cultural values is one of the main issues with the maximum
number of codes among the results of football social responsibility. This issue refers
to respect for human norms and values in society. Although most research in the
developed countries emphasizes the role of the football economy in the social and
cultural development of society, the experts in this research emphasize the need of

society in social and cultural development through football. Thus, it is suggested



229 Sport Management Studies, Volume 13, No 65, 2021

that football organizations in these societies including Iran, within the framework of
their social responsibilities, emphasize more social and cultural development. These
results challenge the current approach of researchers of sports economics, marketing
and sociology and managers and officials of football organizations to help economic

development and promote social welfare.
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