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. B2B (Business to Business)
. B2C (Business to Customer)
. B2G (Business to Government)
. C2C (Customer to Cutomer)
. C2B (Customer to Business)
. C2G (Customer to Government)
. P2P (People to people)
. Intra Business E - Commerce
. B2E (Buiness to Employee)
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1 .G2B (Government to Business)

2 . G2C (Government to Customer)
3. G2G (Government to Government)
4 . Mpbile — Commerce
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1. Grounded Theory
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2. Lincoln

3. Trustworthiness
4. Peer Debriefing
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1. Credibility

2. Transferability
3. Dependibility
4. Conformability



Vfeo UL..M) F 55kl Y 5490 (W) Sy Yo Ae

GI5AS 590315k (2Ll N Jgua

bl oy pac sluw Sl J5 olawy Olee @9,
C,g.oﬂ,'lg Olaslgy Oladlgy oS a>lao

qy ) Y- £0 P1 \
AA A ¥ of P3 Y
YA 1 TY Af P4 Y
Y ¥ VA v P5 f
AD Ve Y4 FA P9 I
AY A Al \A P11 2
AS o 2 YA Js

slass KAV lo3e, Ve Sloj dlold ;o laaS’ S slawd 048 o0 oanlice V' Jguz ;0 a5 ol len
bl og 0l by cnl jo Slidley pac JS olaws 9 VPO plp lo ol jo oS o Sladles IS
b el aojo AP pilys 00 )53 Jge,8 5l ooliiwl b g cpl j0 a8 S elol slaaslas (405050
W VA CIRYPUR PRPRC AT R DS IO HEJNG I CHR IRV D CTUUR o PR [UONPC S8 PP,

ools Jdoxgay joxs

45|).> ‘oﬂf ‘al;ul osls d)s»‘&? _mlj_e Ls‘lc .\le‘s,o Slelb! el g J...l;u ‘GL‘S Sladllas S
Jedoss sl |y soulol )y (6,13808" oSl cmlalllae e conl (6 laiss g (S )1 oled Judoxigay o
A Jold Silodomnmm (6 10505 0iyl,8 LB o a5 0iS o (Byre (5,95 08,5 5l Jol> slaosls
@ 5L @3 L Siagh b 60505 10 058 e omie oIl slnl 4 bl g (5597 L Al ye
A5 Lolaisl ail )8 0gd oo 00wl €655t (6,lATUSH AT iy A o 40 030 oo peplie (6 lAKL
Wl o progas 35S o0 095 4y 0035 SS9 098 0 C)L})‘LUALSQ,JB)‘I w@3ld )5 34> g0 publae &
Ol dlayly 55050 (gl 1 68T dy Sty cl o ol 5o el L8005 L bl 6 IS 0ST fals
Al ae el wwade 0 o3l e Gyee (6ITAS G e ol awod sledsio

el a5 050 5 (g 5leaz LSS



M Oln) (25y9 Caiuo 53 Suig sl Oyl glavoly g s pal,

S rS e 5 oanaiws (ali Jos doodls (ol (5310 poals Jelowi hoslenul b cales o

(YY) 055 oo IS gy JUS 50 (55l paiged (ol Dlareal ¢ by ol 5o 0,5 50 plosil aadly
By loy 9,90 50 Dgldd jlxe Cuslrosls gy 5 plojen JoloS g (syslaezr ek
oS Sglee Jolo liebl a5 (pime oy el alai Ly laalshe €(g ke CulaSh (g 5 (5l paiged
ralas plxil b Gz jslaie oy (F) Cosl osns; ColaS 4y g oailed (B dlgie Sy 50 Sozged
aelol 1o a8 3515 53 o0 aiged slrog 5 L amlas plonil 4y i 50 (5551 (B yme (ol catdly LS Loaars

Waelonl walgs bl zlZinl ¢ (5,1a50S 4

badl

L)) )9S ()59 Sao 5> Sig i Sl Gg e 5 S0 S ly U sl Sl j9e slas

Ll 0
(o ey (5 p9508 3 3 (6,155 3| bl sloaily ¥ Jaaz
ol gio ailze

bl 9 G239 )39 5o (559 Seig S D)l paasi 0g,F slwl
0309 »° S S Ol sleadlse 514 sl 6 LS Cuge SlnlY
Sy iU )l dmang gl G3559 50 sllas jlSle slwl¥ @R P
i) ool )3 pmasiie slag s Con g Ghigel ¥
Lolily g bagyguml 08 50 55,4 5 Gl catailys Gl pae 55,54 .0
P 0 sle sleizl slaasl A
0955 30 iy Dleas g Slgams (giluis )l aly slml¥
D339 50 Seig iU o)l ol sla Joallygins g sl T o oilsd (pgas¥
aiwej (! o 5 et 5 Silo ls8 g
by gl 08 9 LaolSaly ;0 Sig 2SI (b5 51 55T (6 S0 00
2oL g Ly gl jad )0 Sobg 2SIl &l 28 )l Y
Lo 50 (o559 S Sl &l 3890 (slagSIl 51 (6 S0 0 &
0597 (nl 5o sl yud 5 olal ()l ayle o ¥
o9 Sg S )l )3 (ngs slasgld 65 Sl

B> — Sglb




VFeo bimn oF &5losls Y 5590 (o) y9 o ot VeAY

Ol iz 58 e

S i8I o slalias o (6 i sl sl o 5 bla g3 51 oolical Y
P9 0 - (S
59529 508,510 Sdg Sl )l ) (6 puFe ¥ PN LY

boolfails 5 e gelaws )3 SGig 2SIl )l (390l ¥

Ol 5 (b5 laglojles (ol s oloxlO

5 59,0 il suies il aS (5 sba wiloads &l | alas (o> 10 0ad olulis sles,.al,
(Foi> = (S8 (e Jold baralas (nl il )9dS )5 Caaio 0 SCig SIS (g
oXigiai>las ol 8l lawgy oad J&5 Sllax 3l pladiges 511 L aslsl jo .l claim] Ko )8 8
e O rae (s o al) (ogas 4

baoly

e 9 00l o) 2 (S 9 ($95° Ll Az i b ais ooyl (605,54 ) Jols (29>
Dgd Jol> 3 Lgl_m.\.aLg aS D9 o0 (S il )l glas yual,

Lo pal) 5 Jol> sasly (pgas 13 §39%0 3 3k (G IS0 51 Jol> glaaisy ¥ Joux
paplio Lradlo

b gl 08 g LoolSsly 50T 5.0
$olil 855 p0 Laasie Sl mlie l eolazulY
5359 Sy gaml 108 g laolKil ;0 sz g 5le5 (S slag s plaskinlY

by praie Sy s 65 B4 g Jod olml ¥ iy

o codlas olwld  golasdl
S genS o solazsl dawng s
anass drog o Saiie yu J S Y
Sy iU Sl Ao 10 (3359 Olee 5550k 5 S0l A
Sloslgale 5 (Sg xSl e 1 pbre sla JSSs, 5l aige solaul) )

B . . . Az gy
St 5 gmlex Ol a0 9 (lgd 5l oolatlY s
G095 S Sl lexs il (sLad Sge¥
Ohig ke 3l G5 S5 4 o] a5 Sedg 20 Ol IS g drgs 5 0
Syl 39,4 Dleas 3l eolarwlY .
. . . g
W peal Gkl Jeame j3 (b))l slmlY .
$sle

OB AS B pan L) Slellb] STL ol ¥
Lol8ib (g lolgn @)l5" (W ls Slellbl SSb slox)0




VeAY Ol! ()58 Caiuo 55 Sig sl wlen glavoly g oyl

9309 5° S92 g0 S miSUl D low (glad 4y Cond )b e 5 Lbbre slezel

Slgame b Sloasd cudS Giomw lp ol i ) (ouw iy
2505 OLles 9 Glyiie (5,l0lg ZagdlY

it Sloas &l )l 5 ggiie Olgame dawg.f

O S i Sloss a4l yitio g i SG1LO

Sl b s B 5 Slyellll 55y 8

Ol G Caxdge 5 oldl i gun iV

anlr oS S s g o)l iy cSLsA

Sis Sl Sloss 5 (5 olsn Blelus (55l g

g8 oot & Sig A g ol S BN T
S Sl oyls o @l slocadss jloslaiwl)
Ol ytie s Folaw 3L el Y

S rbe b prelan g @ LLS, 1Y

o.\.;.:Sn.éJ..a.n )L‘L_é) e é_aL.uL..m\\c

SHB) Suze g )l ol N O

Sloss- 6.\.2.3@.]4...«.\ i

Ob i ganai b)Y

(i (golaill dawgi 3js> Hlez ;0 el sael ¥ Jgax jo a5 sblen hine slassls
Jol> sloasly (55970 (5 0505 51 Jols zulis 4y dalol jo el oads gapaiws (Xw,8 g g lsle

B9 oo o Lol Lo ol

S5 A% g S

o i,

Oblsz 5 (B309 D)lhg 53 G2y Sig s )l (s 09,5 slaml (g poke Adlie o ol (2
S Sl (g yrmne yd IS a3 (3355 D)l 50 (gaas 09 S5 LSl ol o) Lil dlsde lgicay
Salial LaolSls 5 (55,5 Slopmly s )3 plsir 005 o0 U5 05,55 (ol 53 o 1S5 o
it 0 oS elezl gladSid Gy ol Colag Gl 18l Sdg pSIT &g slis 0 wude

Sy 2SI (55555 (550 ,T o Sig U S Ll s o il (o Bl (i ok o L3 a8



Voo OLM' 5 F 5 kel Y 5590 (W) )g Cu p e Ve A¥

a2 b aited [ael,0 o8 lows 45 Wl Siig piSI &l slaailie (K00 (8559 Suig xSl slagsle
L )l 392y Sy 2SI jeb et 5 (25559 LB lr LSl H5iST 59 50 sl 4
olod sl S nta Ll K b 0p5 bl 928 355 sl @Sl 5 sant il g
b oygel a8 By 55 59,0 5 GUS Gl e (rizmes 09 walsss 5Ll (o855 SoolKil 5 by ygel jud
Dasb aals oliaele g Sbyll el jo ug sleessl asilgr o WelKals 4
(sl ol 5205 5 Laasliiom] oclsh o gl (55 ol oSy 250 ol g 4 45
Lad cnl o (St e 5| Sl Gz (ool L osd (g ()9 50 Seis Sl ol )
P L ele a5 (s D)lis 50 0 sole B slagseneS 4 4z b0 S xS sl Olsiee
Slr Giias D )ls 2 Slgiise O3 s, 5 wdly Lulyd ales 5 8,5 oloml ()9 SLmolSly el
aipe) ol 30 S 9 (Rlox ilsd o9l 355 (9 g 4td (2l el ygs S 2lad )l
P LSal) 5 clie allsh cosal b calad pal) end o (Ssiio- Seil sladlsie 5 Koo (S
39 g (sLad Sgne 5 solatdl Hy, sliwl) o R (e «Siig Sl &)l A
2 Py @obal jsal g Blus & g3 p0l) azgi ed g 05 ()15 9 S (IS Ao Dl
B9y Slp Oeizmes o 18 as | olSal 5 bogewl b Jlo DlSin 28 alie gloojs
Ol 89> 53 ouiiSguze 5 plie Sl (Sl phn @) B genS (5LAS S 5 solatd]
198 gl b (0559 ©)l5s (eizres 098 6,555k b el gy o (523lg8 g ol (69,0 Sy Sl
olall glacdlad i) warge Coles )0 5 placalled plo g locudlas dagsin 5l s 5ot s
ool 13 Sy 25 1 6251 (6 0 S BBl 05 555 0 iz SIS 855 5
Ol 5l eolannl s Saloeil glo ol 4 azgi bl 08 ddlie ;o oo ,ual, 51 (SG e yaul a8 4
Condy oopn b OVYAP) LSes 5 Ghug ol onile Jodae laolSil o baygenljad o o)l
OLLBL 9 GLuolid IS w51 i il &5 sy s cpl & olpl o ol Gyl 5l (25555 (2LIL
O eyl Jlojo Lol ol assls 23550 2U5IL Slolee 5 8 K5 Lg)ub ol o8 L5359
Gz 0 (WWAB) o) en g ooly con ) izmed el (uguamali g 52l jlos Lo 55 )0 ;“L‘
oty ol 2y 51 loln b el 5 sl slsine <l ol Aeglior Slyie L 55
Sl yzaS Sl GolKal 45 e, a4 gl s Lol ol 5o Jligd (sloolSil

Sy 311 ooliusl 1 7208 5 lolgm b ol ddlga y 1, 5Ll (0 5208 aizeam i S @1 cp L]



VeAD Ol! ()58 Caiuo 55 Sig sl wlen glavoly g oyl

oy &l (6 s b 0yl ) SO lgiedy wuils 355 leas g Dlgaze (39,8 5 b1k (gl oKl
b s 5130 0925 S o 05 piinn SCdg Sl &l 180 Lo gl jud o aolKil [0 a5 04
olo3 85 (5535 5 sl Comtl Ho o S g cslaonl 5 S8l B olyie o
S Cdled b Bk waz sla sy 69y GBS 5 97 gle 5 (g8 2Lyl e o L dled
Colaa (Dlellbl pae yo Lol ciesl (saa pogdo poy0 5l (6 ko (S1p 9 Soig iSIl &l
b sy o a5 bwgio 5 SzsS slacS 18 slp ot ol Gk 5l ) gens slacollas
@ 4z b Caled o)l glacudld Sl Gasilie s wass S, S5 glacs s
ol ol &l (215 lagiagy 53 oS orwbe lagSl 5w cnl o 4 Tplxl la g,
(TN 50 cdloy ol 5988 (3555 50 Sig Ul linel o s ) LagSll nl jlosliznl b olsi oo
S &5 domw ) e (nl & K oogtde Joo Sy 1 od5 ) Slaculucy Gpde» plgie b dagh
L olioss glacalocy (o355 lagleils yiar 5 ol GRali¥l Jlo po (23555 cnlll ol it
o)Ll aiSS cpl & Giaghy (nl iS5 (6518 sladom 4y (o sl UL T S Glsieas
Sl i x|y Caluy sla Sy & baye Slellbl wl (35,5 bl o iy
b)) oplhl w5 colelbl (92 g aiils wijgl pald plll (o 3 0905 (raizmed 9 (25559
lyear olyen 3l 5 T b1k Sl plyie b ctaghy jo (V17) Wil o)k (e
Sy 425l ay €y y0le JB) o5 (69,50 Aalllas 108555 Lo )0 wgemme Wy BN p iy Jele
Obey o Sl b bLSI 685 sl (ol (2Ll laails, Sl oslaul a4y 5L (05559 Gl e o
soleilo 51 s jea o jlad 5Ls g0l Ale pus 4 D)l cpl 4 09,9 a0l 4 az i LS jls  JeiS
o2 05 dloyw b (J2 5085 (5559 50 D)l Gl il iles S5 (65l ke ye a5 cnl )3 (58559
IS @ )15 glaml )0 585 )0 g Sl &yl die 50 (3850 slacS 1l 5l (L3 oS )5 4 gg,0
sz ol b ol i IS oty Ll g a8 555 oS e | 5 s 255 U
s IS et g o] pe b Sig 2SI s 5yl (il el 4Ll (6 S 0, Lo
D)5 Cnl e )lge 5 0,8 00k 9) G i (nl &5 (omlie St 4ed 5l g Gl i 4 5LS
ol S 3eS ) 3515 3 618 e 5 ool (87 Sl ) e et <ol

el (6 yidin ol Ui



\Feo uL..m\.o) ¥ G)Lmﬁ JdY 3)56 a@ﬁ})s o g3 Ve AS

00l )13 il o 1) Lo (53925 slal (1> IS 5 (T olal (golad o) 50l 45 quagale iy

dngi g 0y 4 Olgised o] DUl 51 (6505050 5 55518 g S0 el s langs ylid e
S 6l drgs oy sl 5 55 4LESE Ams 4o a5 s Ol 5,5 B S5 5 S geanS
hulpd e 50 el dile o yelS ul )b Job pled jo il ools ) wlelll cdl o 4
Orizmen 9 (LSl slahy) g (Gl el g Dlass 28l 50 (gl w2 (slas yolid 4 (o jtwo Lo
S g el GR35 59,459, 3lme sLad yo liaelys 5 S geenS lad sl oy
3 SLae 8525 32 sie 3l g W55 5390 0 Arogt & ey Sl g Sl 3l 3l ool pac
Jlisa bl adian 055 sbaplojle 1o (35,5 GLLLLL 5 e 0l (2055 sbaplejls 1o ()l o
S Olgrer b e Qi S pe5 Bl 2Lk (g lagh, S (0,8 eolitul g 08 59,4
ol Sladgs S Hled 43 Lo 1o Culd, S5l b o pol ol 0 a5L)| elaza - Sin b IS,
@S Gt P @385 9 4 Oloj wb 98lsS o ool ok Gl ey b o 5
@ azgi badl ol tie 4 ol g Bl sl 5 009 ugale i Sless w5 i
SLA cnl @b 51 B o)l g2y UL Jewsily canolar JLASI (s jo (Lo jd 9 Ol,105 55 Cungemme
(Sl gd Caad (o9 o b le ) Gil)u.ei)a Gl Sg oSl slalad wluds 4 caws
QT 4 Jolo Slibog a5 ais (69)lse 3l Sazd o g s8> Cllas IG5 Ceulds Ao
W Gl s Gllie (o me 5o GBS Bras 59 5o s, o LAl ()ICE; 59 (5 1S ams 3550 5
Code 5,55 bl o oo 0181 5l eolatil b o 34y yamie CoaBge dloul gy ES 10 05,5 o
o5 BT 4 azgi by 50 g SISl IS 50 50 Wigdise sy 40 0,84 pamie g
LS lr s Gl (Ll (glme sLad o a5 SLISS; e 5wl wadld al 5l ollse
O 5l oalitul ()lo cnl )3 39250 Sl pokee (e S (S w05 esliial 353 Siig Sl L
G005 el S Sl (6 K805 Gy Soig Sl ol sleadlie )00 (o el )
o anl 00d3 35 ol 5 59im aliwlie a5 Cenl sauas ou Lis o sl &6 il 5 (Sadg 1Sl
Sy Sl g 5 O 5 aiS” (s laadler l salssy sl ;545 o)y K85 oS el 51 Lot i)
Sosliml b 855,509 o0 ks 05 (ialas By g 355 Cotal Sl aslssy ol 5l Seee s
daadle 4 5 okl (o ims wiilgi oo iyl 4 Jlail b 5 Jlse (slaoisS aile stadisn slal3

@ g b aiile asein | 593 Candge el (el (gl 9 0 oy (6,%80,5 Sleas 5 LIS



VAV Oln) (25y9 Caiuo 53 Suig sl Oyl glavoly g s pal,

ilgi g0 a7 (69,150 51 (S ;58S (SolRi )9 4 il 995 Lo ;0 (jsiS o Sezge (Slaudgaze
o359 Olei oo (gt sos 9l 5l olaiwl b sl adlie ol 5l oolaul cams il | Cosgase oyl
a5 ogr 2raSid gl 5l &l (S AL 0,8 aelys S Bk cnl 5l g0 Jibe JBs &,
399,845 Cunl 0391 wal 3 1) Ll it Y gilome CuaBly 38le 5 s b Al ol &l ol 9 g
2955 50559 3% Olgien 2)lge Gl jleolitl bt oo (55l Cundly Ll p3 1) (3l GhogS Jihe
5 ol gl o S Sl Ol (hjsel elaizb (S jd gloo el 5l (S5 08wl S
g Sg Sl ol glas b G,L,...fl ol sl ) N el amy iz Gl ol pl g aolRKuils
525 598 Job 3 eal, ol Sl 31 5800 (ol Sl 55 ool 5l it glonSin 5 oLl
2 (V10) Len 5 e 091 walem b3y 50 Sog Sl Oyl o (g3lomoensl gl o8l oyl
Cpd Zag Gululid gl opalie s sloizl slaaile) )b 5l olblsa b Jobi» Glgie b (o2,
5o ollolsa b Joles sl lbls | glgl 5l calizes £45 5lez 5 NBA (glopad a5 sy ol ol 4
S o oobizal 3o b 5 53 it s o3l S Jolis sloirl slaais
baoly
Gl drwgs  Soi> drwgl (golaiBl drwg Jolis oo pal, 5l ol sus olulis glaowly
P09 By 3 golatll drwgs i 5 b pal) Glaie (0L d9u> B a5 Cunl (Koo deng
OISl 5 ke 4295 390 L0 51 Slgos slowl o 0T e b slassly g 3l Jdoa,
s 4 colie b cwl a5 & s ol ol g Jlold slaplls g atsls [, ol 4l g
@Ay b g s conlio boyganl 08 5 lolSal jo sljael,s cCundy w@id Selxl slaas>las
oeplyz 1) lacond cpl o olioel e mhaw gl g mol38l Uas] o pal, jo codall) sla g,
lodilso 51 (S g wijls &yl onl 5l Lo ke glaelal a5 QUL aljasle @ azg bl
3ol g lagbs, ool 5l eolial b wly cnlalad pl jo j5a> 355 (slab)l5 5 Ll e
2l s plejles calio alioelie 4 B0y iyl aie) ol 5o Bose (55558 slaglels
LolRaly ;o L yo rasio slag e 15,4 5 Jod sbml (solall dewgs sladlsia 51 Koo (G

1. Virtual Reality



VFeo bimn oF &5losls Y 5590 (o) y9 o ot Ve AA

olatdl Blaal & oy $lp paatie Sog s 655, b oy o0 JUALT sl o5 (5559 By 5
adie pl Sg Sl O ylw glasd l colanul b Jlo codlad Con )0 uiored 05 o2 Jad obx
slatdl o o Cudld 6l ks 950 Glocslu ) 2 555 5 (S Cedlad ol sy S b

. "‘7:.: - 9 09...: 6)“_?‘ @ .)5} < "t‘s”f 4 < . 5 AJL; uU},am Lsnl.q.: LSMJ))B LnguLc)Lu ‘—i’*’j)‘ﬂ‘

Iy Olgams dnlio @08 oL iie Lad pl o Olasin oled il Lzl j0 ¢ o 5L Jdoa

Lol g o)l 092 cudlads pl oo sdg,8culy G 10 uizen Wyl Cend g CotS Ay S
Olee daizgy> 9 (69959 (D)9 laglasl 0 Soig iU &)l 038 (00 (665 9l ()98 4 olows
DS WS ol polad @ (255 5 5999 655 12 5,00l 35 g0 ain |, 0B S5 3.8
bls dalgzs g9 (40,5 jw 0929 ;S0 g 0l
ogleiles a5 058 o 31 32 (e (3359 50 Sy i8I )l e g (e gloasl (905 L
D)l 4 995 (ed Ll 0929 b gl Jloye5 UL ol &l 5 Cules Sl ol cnl o (2555
6l a8 558 ot wil (g, Wb sl lais L5559 slalesle gl g lade i3,e 50 Ssg Sl
Olw 4 35,9 slapleile g aes &) Bl (pl a5 WK 0ed alilyy cead GlUSie () &8,
@lp Lad cul a5 ul salss sbnl baglesle cnl e (0B, slad S sk 55, Seis Sl
Ssle Sanl £z san] Jlo six b Doles ol g wales Lalaly b b losls ) cd iy
P39 50 )5 ol jlesliiul b g o)l ol pKedizr ) 4 a2 b og > (23559 slaplosles
o sz 5o liaslys ol sloailie | (S laf ot 559 5 L8 ol o Sptelie 5 1528
el 553 Arwg slaasly 51 Ks (So (5 ] je,a Sleas l eslaiwl g dalys ool
ooy GUI Jle jsbay wilazs) Sig o8Il (slad Coams 4y 03958l S 50 95250 Dlaas |
blad plaes oo plol Wl & g0 1, iy M5 g B3y gbolawiul 5 S wilewds )b
Analz Boliinl 0 )90 (pizra g 4185 JSO (550559 Slaglejlu LSl jo 4l lojlu &y g0 il o
slml o e (S32y40lip b g (i Ol on S iSUl (slad Sl ool Lo 1S 513 59 o
Gy g oy i |y bl Glasl L8, pl @ azgi b aS 0,8 ol e (s olellbsl STl
g A5 sl 3l ool S5 gt sloualy 1 K00 (55 55555 s 5 ol

B AR L B0 4 ]y ol ole e Sy xSl slasil slis g sleix] slaasis e



VAR Ol! ()58 Caiuo 55 Sig sl wlen glavoly g oyl

o] )0 g oKl iz g atd, wiz ,o (5 lolgn Sl (18,5 IS5 4 axg5 b 20,5 lolgn b sieaslle
Oliogs bl | 5 oS Cousis |y laailols ol a5 0isSo Bl o gl )08 o ool8il dalad ) o4
oS!l Jdoas Jg el glianlye Jl 0 Ul edilele ol 45 ol Cawys aiS Laa> ol lolsa b 1
WSS Wad diee) (pl 3)ly e Jre ;K0 slalad g aiis cdled > o Sleas ygay biailelw oyl
b s el Ls.{‘jd.a’l)é o g, op ool 3l ddlie pl .ol dalem 1,5 e el o Las -yl
Slolse 4 os Sleas ols 5 (g ol slacs IS b L oS plol sumo (53,40l aSS]
Sl 2ol38 1 Ll (g )lolg v 50,5 Laa Lad ol o, ol)lad )b oo )ls5 o
Gh9y (AR 5 e S Sl slad g )log (pl oS abe o LA WL S5 ol 4 wls
a8 Sle3a b watay Lol Gl cal ()3 as ail cpl 5 58 a8 e bl | ol lolen b bLS )|
LUy ollolsn b g 5 (2ot Ll oo 50 Sy 5 (o5 slaglojles (com; sloaSd
Yo A Jlo b as Sploul la o i Gub 0iiS o o5T o5 3Ll T sl 1y o lolem g 08,8 1,8
oo ol a8 (il wnlgs 0g5 wiedigr sla LSy 1) il sl eolanul of Bl s ,0 AD I i

Ohlolsa 4y (o s sl 4y (Laog3 ol sl liSle 5 (b L laplejle (nl &5 wiS e Sl |,

W &S Az

ol lezlse s Jlo 9 5 gy (slalame b sloild O 500 baploil 53l as 5o

@azrg b o ole 4 il )5l e Slpesi L) 955 45 N jeeme 395 (ol 5 W jolaieny
ool ol e 55 g (Ki b o olainl SyiglsiS5  gale Slga 5 S peels B i
9 Ol e Wlgy (559 0l dnalz Dlgowi b (Saalas poglle 4 Wigd oo Cgmno wallS 5 3350
Gl lp oglhe SlUgs sl gz 50 |y Sl i cpl g LS (i oan o 55 ) la 568 5o
005 Calan (sl ks AllUS (555000 L > L &S 4 45Tz aiS colia i sleas
Cwd Sl g s SloanT 4 g auilos oyl o oais] Sgi ol lod oo a5 Cnl Ol yss 095
b,y 095 slasls &8, (sl So5eleiSS Il sl eolainl o a4y dxol> Kin 8 aSul 4y ax g5 b Kl
523 Olpke oS00 5 5 53 e 4 555158 Sl b i a5 (65 (el e

Ll (5550



VPer olimno oF 5ylous ¥ 890 (b9 ko 14

»Ies@lw

1. Adib Hajbagheri, M. (2006). Grounded theory methodology: the way of theorizing in the
humanities and health. Tehran, Iran: Boshra Publication. (In Persian)

2. Askarian,F., Lotfi, Kh., Lotfi Yamchi, S. (2016). Investigation of technical and non-
technical issues of e-commerce of sports goods (Case study: East Azarbaijan
province). Journal of Sport Management and Motor Behavior, 12(24), 95-106. (In Persian)

3. Bagheri Kani, M. H., & Azar, A. (2005). New approach to internet marketing
mix. Management research in Iran, 9(2), 1-27. (In Persian)

4. Bazargan, Abbas. "An introduction to qualitative and mixed methods research." (2010). (In
Persian)

5. Bickel, A. (2012). Trends in online sport marketing (doctoral dissertation, california
polytechnic state university, san luis obispo). 87-92.

6. Bireline, G. M. (2014). Social media in sports: A phenomenological study of athletes and
online communication. Liberty University. PP 113-128.

7. Danaee-fard, H., & Mozaffari, Z. (2009). Improving the Reliability and Validity in
management qualitative Research: Abating the audit strategy research. Journal of
Management researches, 1, 131-62. (In Persian)

8. Gounaris Spiros, Sergios Dimitriadis and Vlasis Stathakopoulos (2010), “An examination
of the effects of service quality and satisfaction on customers’ behavioral intentions in e-
shopping, Journal of Services Marketing, 24/2 (2010) 142-156.

9. Green, M. R. (2016). The impact of social networks in the development of a personal sports
brand. Sport, Business and Management: An International Journal, 6(3).PP 274 — 294.

10. Hooman, H. A. (2010). A practical guide to qualitative research. Samt Publication,. Tehran.
P 18-20. (In Persian)

11. Hur, Y. & KO, Y. J., & Claussen, C. L. (2011). Acceptance of sports websites : a conceptual
model. International Journal of Sports Marketing & Sponsorship. (April), 209-225.

12. Li,M. Hofcare,S.& Mahony,D. (2001). Economics of sport. Morgantown, WV: Fitness
Information Technology. PP 81-83.

13. Manian, A., ronaghi, M. (2015). A Comprehensive Framework for E-marketing
Implementation by Meta-Synthesis Method. Journal of Business Management, 7(4), 901-
920. (In Persian)

14. Mirfakhradini, S., hatami nasab, S., taleeifar, R. (2010). Description of Electronic Customer
Relationship Management Situation. Journal of Business Administration Researches, 1(2),
48-77. (In Persian)

15. Quaddus, M. and Achjari, D. (2005). A model for electronic commerce success.
Telecommunication Policy. Vol. 29. pp. 127-152.

16. Rahimizadeh M, Sajadi S N, Goodarzi M, Jalali Farahani M. A 3-Dimensional Model of E-
Commerce Development Challenges in the Sport Industry in Iran. 3. 2018; 6 (20):9-20 (In
Persian)



-9 Olpl 039 Caeo 50 g sl Wyl sdawly g Lo pal

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Rahimizadeh, M., Sajjadi, S., Goodarzi, M. (2016). A Comparison of Online Marketing,
Media Contents and Interaction with Fans through Official Websites of Football Clubs in
Iran, Asia and Europe. Sport Physiology & Management Investigations, 8(2), 109-121. (In
Persian)

Rojuee, M., Ezzatzadeh, M., Saeedi, S. (2015). Analyzing Factors Affecting on Internet
Marketing Success in Selling E-books. Journal of Academic librarianship and Information
Research, 49(2), 255-275. (In Persian)

Rosca, V. (2014), “Web interfaces for e-CRM in sports: Evidence from Romanian
Football”, Management & Marketing. Challenges for the Knowledge Society, Vol. 9, No.
1, pp. 27-46.

Scholl, H. J., & Carlson, T. S. (n.d.). Professional sports teams on the Web: a comparative
study employing the information management perspective. European Sport Management
Quarterly. (September 2012), 37-41.

Stats, 1. W. (2014). Internet usage statistics: World internet users and population stats.
Auvailable at. http://www.internetworldstats.com/stats.htm.

Strauss, A. Corbin, J (2010). "Principles of Qualitative Research Methodology: Basic
Theory; Procedures and Methods". Translated by Buick Mohammadi; Publications of the
Institute of Humanities and Cultural Studies. P.101. (In Persian)

Turban, E. and Maclean, E. and Wetherbe, J. (2002). Information technology for
management. 3th Edition. Juhn Wiley & Sons, New Jersey.

Yazdanpanah, A. A. (2005). E-business. Concepts and theories. Shahid Beheshti
Publications. P12. (In Persian)

Yoo, Jinhee (2014). "Examination of a Model for Online Purchase of Sport Products".
Dissertation of the degree of doctor of philosophy in university of Minnesota. 132-138.
Yousefi B, Taheri HR, Shojaei V. Investigation of Sport Marketing Through Internet, With
Emphasizing On 4ps. Research on Sport Sciences. 2007;5(15):81-95 (In Persian)



Vfeo ULHM) F 55kl Y 5490 (W) Sy 1.4y

Strategies and outcomes of E-Commerce in the Sport
Industry

Meysam Rahimizadeh*
Assistant Professor, Department of Sport Management, Faculty of
Sport Sciences, Shahid Rajaei Teacher Training University, Tehran,
Iran

(Received: 26/12/2016; Accepted: 22/04/2017)

Abstract

The main objective of this study was to Strategies and outcomes e-commerce
in sport Industry. Qualitative study using in-depth interviews with experts in
the subject were used to achieve the stated purpose and with the expertise of
subject. In this regard, the relevant research in the following areas were
identified, including: Officials Marketing Committee, sports federations and
sports clubs, Sports Marketing Committee of the Ministry of Sport and Youth,
Experts in the field of e-commerce and faculty members. Interviews
conducted purposefully and continued to snowball technique and finally 12
people were interviewed. Finally, the data obtained from interviews given by
Ground theory and through three stages open, axial and selective coding were
analyzed. The open coding results in identification sign and further analysis
result of open coding at the Strategies have been identified in 4 areas so that
cover internal and external challenges of e-commerce in the sports industry of
the country. These areas were included: Management, Legal — Civil,
Technical and cultural-social. Finally, Outcomes that were largely consistent,
include the identification of strategies like: Economic Development, Legal,
structural and cultural.
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