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cognitive conflicts

conflicts of objectives or interests
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6. normative conflicts

7. conflicts of relationships

8. mapping

9. key stakeholders

10. keep informed

11. keep satisfied

12. minimal effort

13. L. C. Lawrence

14. J. W. Lorsch

15. mediation and conciliation

16. expert assessment

17. djudication

18. arbitration

19. litigation
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21. Srinivas

22. coordination

23. cooperation

24. collaboration

25. 3C (coordination, cooperation and collaboration)

26. Smith

27. interagency coordination

28. Reilly



29. Walter and Petr

30. Connick and Innes

31. deliberative and consensus-oriented approach
32. formal

33. consensus-—oriented

34. deliberative

35. PPP

36. participatory management
37. interactive policy making
38. Stakeholder governance
39. collaborative management
40. consensus building

41. collaborative network

42. system context

43. broad inclusiveness

44. process transparency

45. clear ground rules

46. shared commitment

47. understanding
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