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fAbstract W

Background: Morality is one of the main components of the durability and consistency of human societies.
Moral commitment is one of the determinants of social health. The degree of commitment of individuals in
society to moral values can cause deviation or prevent social deviations in society. The present study aimed to
study the social factors affecting the occurrence of moral gap.

Method: The method of this research is applied and descriptive-correlation survey. The statistical population
included all citizens over 18 years in Abhar in 2020. The research samples were selected based on Morgan table
and 411 people were selected by multi-stage cluster random sampling method. Data were collected using the
Questionnaire Social Factors Affecting the Moral Gap. The content validity was measured by qualitative
method and the reliability was measured by calculating Cronbach's alpha coefficient. The data wete analyzed
by SPSS software.

Results: The mean and standard deviation of the moral gap of citizens are 2.49 and 1, respectively. Pearson
correlation coefficient test has a significant relationship between social factors and moral gap (p = 0.00, R =
0.219). Unfavorable social conditions increase the moral gap and, conversely, favorable conditions reduce the
moral gap.

Conclusion: The results of this study indicate the effect of social components on the moral gap. Among the
social components, the role of feelings of insecurity and feelings of injustice is directly acknowledged in the
moral gap, so these results can help officials and managers to plan to reduce citizens' feelings of injustice and
insecurity.
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Introduction

Ethics has been one of the main components of the
permanence and consistency of human societies
and one of the constant concerns of human socie-
ties. Concerns about the ups and downs of ethics
and the degree of adherence to ethical principles
have led to the formation of a large volume of writ-
ings on this component. All kinds of disorders and
disorders in current and daily life show that in the
field of morality, injuries and threats have occurred.
The moral crisis in Iran has had dire consequences
for this frontier, including forcing people to pay ex-
orbitant costs for the small things in their lives (1).
Based on the polls conducted, it can be stated that
moral values are declining and the society is in a
critical and anomic moral state and the general pub-
lic has described Iranian society as an immoral so-
ciety (2). Sociologists refer to pervasive disorder in
societies as "anomie" or "moral crisis." Anomie is a
lack of adherence to moral rules or normative
weakness (3). Classical sociologists consider it a
pathological and pathological condition that endan-
gers the moral health of society (4). In the study of
ethics, we can distinguish two levels of ethics; First
level is the perceived level of morality or expected
moral values, and second level is the experience
level of moral practices and attributes.

Perceived level of morality is the level at which we
have a perception of morality, goodness, and ex-
pected moral values. As long as there is truth, hon-
esty, kindness, love, peace, friendship in the world.
Experienced level of morality: This level is the mo-
rality that is experienced and lived. In the first level,
man achieves morality, but in this level, he achieves
morality. We all want morality, but then it's our turn
to achieve morality. Iranian society is here to falter,
and this goes back to institutional conditions (5). If
we want to mention a characteristic of Iranian soci-
ety based on field research, it may be that the dis-
tance between the two levels of perceived morality
and lived morality is significantly higher, i.e. the gap
between values and actions, without this being an
inherent attribute of society (6). The debate over
the gap between thought and action has a long his-
tory, and the roots of this debate can be traced to
Socrates' moral views (7). Some sociologists believe
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that "moral requirements have a social origin" (8).
In their view, the cause of the moral crisis is the un-
fairness of the rules governing behavior (9). In so-
cieties with greater inequality, comparing one's sit-
uation with others leads to anxiety, stress, and feel-
ings of relative deprivation, and thus leads to social
divisions among them (10). Sociologically, moral
choices, in addition to subjectivity, are strongly in-
fluenced by the social environment in which indi-
viduals interact socially with others. Among these,
the level of public trust in society and the social cap-
ital of individuals in general are of special im-
portance (11). If there is no social justice, there will
be no morality.

A certain environment causes people to lie and hy-
pocrisy alot. Insecurity alienates us from each other
and as a result pessimism and slander (12). Feelings
of inequality, weak social control, dissatisfaction
and selfish individualism have had the greatest im-
pact on the perception of moral crisis (13). During
the Mongol conquest, moral values declined as the
security of the people was endangered, and the is-
sue of genuine culture and ethics fell to a second
level (14). Feelings of political satisfaction, feelings
of relative deprivation, feelings of moral depriva-
tion, perception of social efficiency and social trust
have a significant relationship with the tendency to
morality (15). The results of studies show that bio-
ethics and its underlying factors have been consid-
ered by many foreign and domestic researchers. In
international surveys (16), Iranian data show that
we love humanity more than other nations, but in
practice we are not very committed to humanity.
More than other nations, we have a spirit of con-
vergence but self-determination, we want equality
in values, but in practice we create hierarchy and in-
equality (5). Some studies show that there is a con-
flict between oral work ethic and practical work
ethic (17). There is also a gap between the theoreti-
cal and behavioral levels of scientific ethics values
(18). There is a large gap between real attitudes and
behaviors in the field of information norms (19).
Research findings show that our society suffers
from the problem of lies in such a way that about
66% of people believe that most people are not
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trustworthy (20). The results of previous studies
suggest that perceptions of social cohesion, trust,
and interpretations of the values, norms, and mor-
als of the people who make up the community lead
to a breach of trust that conceals negative expecta-
tions and leads to feelings of insecurity. Given the
importance of social ethics in promoting the health
of society (23), social life is inconceivable without
considering moral relations, so if we want to mini-
mize social harms in society, we must inevitably
take moral actions. (24) One of the most important
factors of moral gap in human beings is society and
social structures. In the present article, which has
been written with a sociological approach, an at-
tempt has been made to identify and explain the
role of the institutional construction of social action
in the occurrence of moral gaps. The question that
arises here is why do actors take actions that con-
flict with the moral values they accept?

Material & Methods

The research method is applied and descriptive-
correlation survey. The statistical population of the
present study consists of all citizens over 18 years
of age in 2020 in Abhar. The research samples were
selected based on Morgan table and 411 people
were selected by multi-stage cluster random sam-
pling method. In this way, first the three districts of
the municipality located in a specific city, then two
constituencies (neighborhoods) were randomly se-
lected from each district, and according to the size
of the constituency, one to three blocks were se-
lected from each constituency. After collecting
Questionnaires, 411 questionnaires were used as
the basis of research. Demographic characteristics
of the sample are: The average age of the respond-
ents was 35.2 years, 66.6% (274) were married,
33.4% (137) were single and 52.4% (215) were male
and 6/6. 47% (196) were female and the median in-
come of households in the statistical population
was about 20,000,000 Rials.

Data were collected through a researcher-made
questionnaire. First, three concepts of moral value
(honesty, altruism, and faithfulness to the covenant)
were selected, which at the same time had a clear
and unambiguous definition and were emphasized

by most moral systems. Subsets were made for each
of these indicators in the theoretical and practical
aspects of ethics. The subscales of the theoretical
ethics section were prepared by Likert method and
the subsets of practical ethics were prepared based
on projection and scenario-making techniques. The
number of items in each of these sub-spectra is
equal in both theoretical and practical parts. In to-
tal, each of the two dimensions of theoretical and
practical ethics consists of 6 sub-spectra including
24 items in two dimensions. The highest score
means observance of ethics and the lowest score in-
dicates non-observance of ethics. The moral gap is
the result of the difference between the theoretical
and practical moral points of the individual. The
closer the result of this difference is to zero, the
more moral the individual is, and if the result is neg-
ative, it is a sign of non-observance of morality. In-
dependent variables include feelings of insecurity,
feelings of inequality, feelings of injustice, and trust
at three levels (interpersonal, generalized, and insti-
tutional trust) with 54 Likert items that are toler-
antly at the distance measurement level. Kolmogo-
rov-Smirnov and Shapiro-Wilk tests were used to
evaluate the normality of the variables. The varia-
bles of inequality, social trust and ethics in the prac-
tical dimension have a normal distribution at the
level of 1% based on the Kolmogorov-Smirnov
test. The variables of feeling of injustice, feeling of
inequality, institutional trust in groups, social trust,
ethics in theoretical dimension, ethics in practical
dimension and moral gap have a normal distribu-
tion at 1% level according to Shapiro-Wilk test. The
content validity of the questionnaire in the study of
some researchers (19) was confirmed by 5 experts.
Reliability on 291 students of Tehran University
and Shahid Beheshti by calculating Cronbach's al-
pha coefficient was 0.861 in attitude and 0.839 in
behavior. The content validity of the questionnaire
of this research (29) was confirmed by 10 profes-
sors and experts. Reliability on 204 employees and
clients of Mazandaran Social Cooperative and So-
cial Welfare Organizations by calculating
Cronbach's alpha coefficient in the verbal and rul-
ing questionnaire was more than 0.70. In the pre-
sent study, the content validity of the questionnaire
was confirmed by 15 faculty members. Cronbach's
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alpha coefficient was used to determine the reliabil-
ity of the measuring instrument. The Cronbach's al-
pha value for all research concepts is greater than
0.70. Thus, it can be said that the research has the
necessary reliability or reliability. Confirmatory fac-
tor analysis method was used to determine the va-
lidity of the measuring instrument constructs. In
addition, the questionnaires were first randomly
distributed among 30 people and some of the ques-
tions in which ambiguities were found were modi-
fied. Therefore, it can be accepted that the ques-
tionnaire has a formal validity.

Table 1: Cronbach's alpha coefficient for re-

search variables

Theoretical dimension of | 13 0.82
morality

Practical dimension of | 13 0.80
morality

Social trust 21 0.88
Feeling of inequality 8 0.79
Feeling of insecurity 7 0.72
Feeling of injustice 7 0.88

Data collection was performed in June 2020. First,
the number of samples was determined by age and
sex, and then the sample was completed in the ref-
erence plate in the blocks that were specified ac-
cording to the map. The time to complete each
questionnaire was 20 to 30 minutes. The method of
data collection and collection was using interviews
to complete the questionnaire and lasted for two

weeks. The place of answer to the questionnaire
was the sample house which was done in a sample
of 411 citizens over 18 years old in Abhar city (by
multi-stage cluster sampling method).

Parametric tests (Pearson correlation coefficient
and regression) and descriptive statistics (mean
standard deviation) were used to analyze the data.
Data were analyzed using SPSS statistical software
version 22. In this study, Kolmogorov-Smirnov test
showed that the data are normal.

Results

The findings of this study include descriptive and
inferential findings. Descriptive findings include
some of the characteristics of the studied samples
and inferential findings show the analysis of re-
search variables.

A) Descriptive features of the research sample
The results of Table 2 show that more than 57% of the
respondents were not bound by ethical issues in practice
and more than 35% stated that despite their practical ad-
herence, they did not have a strong belief in these values.
In total, it can be said that more than 88.5% of the re-
spondents have a moral gap and only 7% have a moral
balance. Respondents' scores tend to be negative overall.
There was no gap in honesty in examining the moral
value, which means that the respondents were honest in
practice and opinion and had moral balance. More than
0.2% of the respondents are less altruistic in practice,
and 21.7% of the respondents theoretically accept this
moral value less.

Table 2. Distribution of respondents by moral gap score

Moral gap

‘ Gap in altruism
Frequency | Percentage | Frequency Percentage

Gap in commitment
Frequency Percentage

Lack of ethics in practice 235 57.2 276 61.2 156 38.0
Lack of ethics in theory 147 35.8 89 21.7 203 49.4
Commitment to morality 29 7.1 46 11.2 52 12.7
Total 411 100 411 100 411 100

Therefore, it can be said that more than 82.9% of
the respondents did not have the necessary moral
balance and only 11.2% had a moral balance and
were altruistic in practice and opinion. Respond-
ents' scores also tend to be negative overall. The
majority of respondents (49.4%) do not believe in
fulfilling the promise, and 38% have observed less
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fulfillment of the promise. Therefore, it can be
concluded that more than 87.4% of the respond-
ents have a moral gap in terms of compliance with
the covenant, and only 12.7% in practice and in
terms of adherence to the covenant and had a
moral balance. Due to the significant increase in
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disbelief in fulfilling the promise, the scores of the
respondents also tend to be positive.

Statistical

Social factors

Table 3. Descriptive statistics related to the components of social factors and moral gap

indicators Injustice inequality insecurity Social trust
Mean 2.49 25.51 20.52 22.19 9.54
SD 1 4.32 4.32 6.04 58.0

The mean and standard deviation of the moral gap Moral gap R -0.219

of citizens are 2.49 and 1, respectively. P-value 0.000

B) Inferential results
Correlation coefficient and regression analysis
were used to test the research hypotheses.

Table 4. Correlation coefficient between so-
cial factors and moral gap

Correlation coefficient ‘ Social factors

The results of Table 4 showed that there is a sig-
nificant relationship between social factors and
moral gap (p = 0.00, R = 0.219). To answer the
research hypotheses, first the correlation matrix
between the research variables was used.

Table 5. Pearson correlation coefficient between moral gap and social factors components

Correlation coefficient

Social factors

Injustice Inequality Insecurity Social trust
Moral gap R 0.133 -0.106 -0.173 0.085
P-value 0.007 0.003 0.00 0.08

Table 6. Regression coefficients related to the predicted model

Non-standardized regtes- | standardized = regres- S ‘ T p-value R
sion coefficient sion coefficient
Insecurity | -0.200 0.055 -0.177 -3.650 | 0.000
Injustice -0.194 0.076 -0.123 -2.531 0.012 0.216 | 0.047

Table 7: Table of standard coefficients and significance level for pattern paths

Path | Direct effect Indirect effect T
From to
Insecurity Moral gap -0.17 - 0.17
Inequality Moral gap -~ 0.36 0.36
Injustice Moral gap 0.12 0.87 0.99
Social trust Moral gap -- 0.58 0.58

The results of Table 5 showed that the moral gap
with social factors such as feelings of injustice (P
= 0.007, R = -0.133), feelings of inequality (P =
0.003, R = -0.100), feelings of insecurity (000 P =
0.0, R = 0.173) has a significant relationship.

In Table 6 of multiple regression analysis, the var-
iables of feeling of injustice, feeling of inequality,
feeling of insecurity as social factors and inde-
pendent variables and the variable of moral gap as
dependent variables have been used. The moral

gap is explained by 0.2 by the variable of feeling
insecure and 0.19 by the variable of feeling of in-
justice.

According to Table 7, the feeling of insecurity var-
iable was only directly effective in the moral gap
with a coefficient of 0.17, and the variable of feel-
ing of inequality was indirectly effective through
the variable feeling of insecurity with a total of
0.36 in the moral gap. The variable of social trust
has been indirectly effective in the moral gap
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through the two variables of feeling of inequality
and feeling of insecurity by 0.58. The variable of
feeling of injustice has been indirectly effective in
the moral gap through the other three variables by
0.98 and directly by 0.12 and in total by 0.99.

Discussion

The first finding of the study showed that social
components affect the moral gap. In other words,
unfavorable social conditions increase the moral
gap and vice versa, favorable social conditions re-
duce the moral gap. The results of the study
showed that the moral gap among citizens is high.
The findings of the three waves of the National
Survey of Iranian Values and Attitudes show that
moral values are declining and society is in a criti-
cal moral state and anomie (2). Some researchers
have stated that; there is a significant difference
between oral work ethic and practical work ethic
(17-19) which is consistent with the research find-
ings. Data analysis showed that social factors (feel-
ings of injustice, feelings of insecurity and feelings
of inequality) were significantly correlated with
moral gap. That is, the less the sense of injustice,
the inequality, and the sense of insecurity, and the
greater the rule of law, the greater the adherence
to one's theoretical and practical moral values. Ac-
cording to the cognitive view of ethics in sociol-
ogy, it can be said that when a person interacts
with his social environment, he witnesses various
moral manifestations such as honesty, respect for
others, self-sacrifice, seeking justice, helping the
weak, protecting animals, etc. Has a moral interac-
tion with members of the community. Conversely,
in the immoral context of society, including high
inequality, it weakens the emotional considera-
tions that motivate people to promote the well-be-
ing of others as a moral duty. The researchers'
findings showed that moral choices are strongly
influenced by the social environment in which in-
dividuals interact socially with others (11). Con-
flicts of interest and the resulting moral dilemmas
play a decisive role in immoral behavior (31). The
results of expert research suggest that if there is no
social justice, there will be no morality. A certain
environment causes people to lie and hypocrisy a
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lot. Insecurity alienates us from each other and as
a result pessimism and slander (12). According to
the results of some researches (30) moral justice,
moral atmosphere and positive emotion are im-
portant predictors of organizational citizenship
behaviors and in order to improve these behav-
iors, it is necessary to pay attention to the devel-
opment of moral justice, moral climate and posi-
tive emotion in organizations. The results of the
research showed that paying more attention to
commitment, organizational citizenship behavior
and organizational justice, paying attention to at-
tracting qualified people and employees with Is-
lamic moral values is very important (32).

The results of some researchers showed that feel-
ings of inequality, weak social control, dissatisfac-
tion and selfish individualism had the greatest im-
pact on the perception of moral crisis (13). The
findings of some researches (20) are also in line
with the results of this research. Research findings
show that respondents feel they do not have equal
access to valuable resources compared to others.
This feeling arises from the fact that the actor re-
alizes that there is a gap between what he consid-
ers worthy and what he can achieve. Therefore,
they become indifferent to their moral responsi-
bility to others. Feelings of inequality by under-
mining morality provide the basis for moral divi-
sions and weakening morality. The results of inter-
national research (16) in Iran indicate hierarchy
and inequality. The lower the inequality, the more
moral the state of society. The study of some re-
searchers showed that feelings of inequality, weak
social control, dissatisfaction and selfish individu-
alism had the greatest impact on the perception of
moral crisis (13). According to Pearson correlation
coefficient, there is a significant relationship be-
tween feelings of insecurity and moral gap. There-
fore, it can be said that the respondents, when they
feel insecure in society, have actions that go be-
yond the scope of ethics, which in some cases,
these actions mean confronting the feeling of in-
security in society. The results of research by some
researchers (21) showed that perceptions of social
cohesion, trust and interpretations of values,
norms and ethics of people in the community play
a role in shaping the perception of risk and lead to
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feelings of insecurity. The findings of the research-
ers (14) showed that during the Mongol conquest,
moral values declined to some extent as the secu-
rity of the people was endangered and the founda-
tions of social and individual life were shaken. The
results of experts' research showed that insecurity
causes our alienation from each other and as a re-
sult pessimism and slander (6), which is in line
with the research results. The present study, like
other studies, faced limitations that need to be
considered in interpreting the results. Since the re-
search sample included citizens living in the city of
Abhar, so more caution is needed in generalizing
the results. Another limitation of the research is
the over-sensitivity of the subject of ethics. Due to
the important role of ethics in the social health of
society, other researchers are suggested to examine
the ethical gap through empirical research by
changing the components. Therefore, these results
can help officials and stakeholders to plan to re-
duce the sense of injustice and insecurity of citi-
zens, and in order to improve moral behavior, it is
necessary to pay attention to the development of
justice and equality, the atmosphere of security in
society.

Conclusion

The study showed that there is a direct relationship
between social factors and moral gap. The variable
of feeling insecure has a direct effect on the moral
gap and the variable of feeling injustice has directly
or indirectly affected the moral gap through the
other three variables. Among the social factors,
the two variables of feeling insecure and feeling of
injustice play a greater role in predicting the moral

gap.
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