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1. Malik & Garg

e. Kuntz, Malinen & Naswall

3. Santoro, Messeni-Petruzzelli & Del Giudice
4. Resnick
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1. Resilience
2. Community and Regional Resilience Institute(CARRI)
3. Ran Bhamra, Dani & Burnard
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1. Lengnick-Hall, Beck & Lengnick-Hall
2. Naswall, Malinen, Kuntz & Hodliffe
3. Lee, Vargo & Seville
4. Stephenson
5. De Galizia

. Woods
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1. Apathy
2. Leonardi
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1. Exploratory Design

2. Creswell & Plano Clark

3. Delphi Technique or Method

4. Hsu, Lawson & Liang

5. Purposive or Judgment or Criterion Sampling
6. Hasson, Keeney & McKenna

7. Tongco
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1. Fink, Kosecoff, Chassin & Brook
2. Kendall's Coefficient of Concordance (W)
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. Structural Equation Modeling (SEM)
. Partial Least Squares (PLS)

. Item Reliability

. Convergent Validity

. Discriminant Validity

. Loadings

. Cronbach's alpha (o)

. Composite Reliability (CR)
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1. Average Variance Extracted (AVE)
2. Cross Loadings

3. R Square

4. Stone-Geisser Criterion

5. Goodness of fit (GFT)

6.Hair, Hult, Ringle & Sarstedt
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