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Abstract

The purpose of this study was to investigate the impact
of organizational silence on organizational citizenship
behavior (OCB) with the moderating role of
organizational justice among employees of North
Khorasan province sport and youth departments. The
research method was descriptive and structural equation
modeling type. The statistical population of this study
was all staff members of sport and youth departments of
North Khorasan province (120 people) and the statistical
sample was considered equal to the statistical
population. The data were collected using three standard
questionnaires of organizational silence (vakola and
Bouradas, 2005), organizational citizenship behavior
(Organ and Konovsky, 1989) and organizational justice
(Neihoff and Morman, 1993) and their reliability in a
preliminary study was 0.72, 0.69 and 0.87, respectively.
Data analysis was done by partial least squares method
(PLS). The results showed that organizational justice
had a positive and significant effect on OCB, but
organizational silence had a negative and significant
effect on OCB; also, the results indicated that the
organizational justice variable could not play a
moderating role in the relationship between
organizational silence and OCB. Therefore, it is
recommended to managers to break the atmosphere of
silence in organizations and create an atmosphere that
Accepts employees’ feedback and ideas as an important
organizational input to empower employees through this
and encourage active volunteering to resolve
organizational issues.
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