Organizational Behavior Management in Sport Studies

Vol. 4, No.13, Spring 2017, Pp: 49-60

09339 5® Slojlw ;U8 Cu yrse Clalllao
B+ 2 am VA5 o O sjles oo lan 090

Ol 9! JUiSw y 9 &I OUS b Sl (Sg 560 HUE)y 9 Srwcslo Al
"Ply g bk FOLICelo Jewemme 15 lany
(RVENppPL Y o&esls 09 e e 5S> S miils Y co)k:?elf.id\: 09 o pde skul )

ONS o sils 5 5s S pete il alis )87 F

1TR0/+ ) /1 e 1 b g a6

120/ /14 el 3o go b

The Relationship between Satisfaction and Organizational Citizenship Behavior
among Iranian Basketball Players of Premier League
Rahim Ramzaninejad *!, Mohammad Ali Sahebkaran?, Maziyar Khoshpaiam?®
1. Professor of Sport Management, University of Guilan (Correspond Author)

2. PH.D student in sport management, Ferdowsi University of Mashhad
3. M.A in Sport Management, University of Guilan

Received: (2016/09/09)

Abstract

The purpose of this study was to investigate the
relationship between athlete’s satisfaction and
Organizational Citizenship Behavior among Iranian
Basketball Players of Premier League. The method
was descriptive and correlational. The statistical
population was 134 Iranian male basketball players
of 12 teams involved in Iran Premier League who
have completed demographic questionnaires, and
Athletes’ Satisfaction Questionnaires (Chelladurai
and Riemer, 1998), and Organizational Citizenship
Behavior Questionnaire (Podsakoff et al, 1997. A
panel of 12 Sport Management experts confirmed the
validity and 30 athletes participated in pilot study,
and finally results of Cronbach’s alpha coefficient
demonstrated the internal reliability of ASQ (r=0/93)
and OCB (r=0/89). Data were analyzed with
Kolmogorov-Smirnov,  Spearman’s  Correlation
coefficient, and multiple variable Regression in
significant level of P>0/05.The results indicated
significant relationship between athlete Satisfaction
and Organizational Citizenship Behavior (r=0/60).
Moreover, predictive power of Sportsmanship and
helping Behavior via satisfaction from coaches’
training and team performance were higher than
other dimensions of athlete’s satisfaction (P>0/05).
However, only coach’s behavior and interaction had
significant effect in predicting index of civil behavior
(P>0/05). In generaly, athletes’ satisfaction from
coach and team can improve Organizational
Citizenship Behavior in team.
Keywords

Athlete’s satisfaction, Organizational Citizenship
Behavior, Coaches’ training satisfaction, Team’s
performance satisfaction, Basketball players.
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