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Abstract

The purpose of this study was to performance
assessment of Youth and sports Offices of based on
the EFQM model in Kermanshah. In this analytic-
descriptive research, the statistical sample was equal
to population (n=110), that it included total
employees of sports and youth offices. The validity
of EFQM questionnaire was confirmed by sport
specialists and its reliability was confirmed by
Cronbach's alpha (a =0.91). For data analysis we
used descriptive (mean...) and inferential (means
comparison, K-S test, Spearman correlation
coefficients test and fredman analysis) statistics.
The results showed that, the mean of Organizational
Excellence was (45/60) and the society results
(58/62) &resources and commercial
cooperations(33/70) criterion had highest and lowest
scors. The highest crrolation was between customer
and process & resources and employees results (r =
0/75) that was a good crrolation. The lowest
crrolation was between resources and commercial
cooperation & society results criterion(r = 0/38) that
was a poor crrolation. Also sentences of 9 criteria
were prioritized respectively. According to the
45/60 score in EFQM, we should pay attention to
organizational excellence development in these
offices. Also among these criterions according to
the low mean of commercial cooperations citeria,
we should focus on its development as well as try to
keep on the highest criteria (society results).
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5. Resource & Partners

6. processes

7. Results

8. People Results

9. Customer Result

10. Society Results

11. Key Performance Results
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1. Organiazational Exellence

2. European Foundation for Quality
ManagementEFQM(

3. Quality Awards

4. Kayos

1. Enablers

2. Leadership

3. People

4. Policy and Strategy
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