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Abstract

Subject and purpose of the article: The main purpose
of the research is to identify the indicators of interactive
and diagnostic approaches in the use of management
control systems in order to accept the new management
accounting activities using the content analysis approach
and provide a favorable structural model.

Research method: The statistical population is experts and
the number of samples is determined through the snowball
method. Field method using library studies and interviews is
used to collect data in order to identify indicators. Data is
analysed through the theme analysis method. MAXQDA
software is used for qualitative content analysis.

Research findings: Finally, 17 criteria are determined:
identifying strategic uncertainty and developing
operational plans, face-to-face meetings between senior
and operational managers, valuate managers'
interactions, producer of information that forms
important goals, track progress towards goals and
monitor results, planning in line with strategic goals,
performance review and consequenses assessment,
Management Based Activity (MBA).

Conclusion, originality and its contribution to the knowledge:
According to the proposed model, the criteria for identifying
strategic uncertainty, time and cost management and
communication management are the main criteria of the
interactive and diagnostic approaches model in using
management control systems in order to accept the new
management accounting activities. Considering the goal of
modern public management in transforming public sector
organizations into organizations with more customer focus
and more quality focus, this research is done to identify the
indicators of interactive and diagnostic approaches in the use
of management control systems in order to accept the new
management accounting activities.

Keywords: interactive approach, diagnostic approach,
management control systems, management accounting
techniques, content analysis.
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Langriela-Smitn, 19yy). 1hey are nence considered as strategic management tools (jarrar

and Smith, 2014), enabling organisations to formulate &

egies (Langfield-

and Smith, 2014) and lifting

2.2 The use of contemporary management accounting /)r(u'ti:'('s in the public sector

Traditional management *lLC()UﬂHl'I}.{ pr: actices are more in tune with the control

uqun('rmntk. of the traditional public sector (van ll(ldLn md Pie tm Jmsnn 2005 3) V\hl(h
is known for bureaucratic red-tape and standardjze

management accounting practices are part of the jnnovative private \((Tm managemer
practices with the NPM reforms advocating that suc ¢ T (8
public sector (Lapsley and Wright, 2004). In particular, th( )nl( nf the li\(, in the pubh(
sector has been recognised, given its ability to cater for [h)f the
public sector from a process-oriented approach to a managing results orientaton uviodell,
2012). Additionally, L«Ip\lLV and Wright's (2004) findings that the majority of lebllL sector
organisations were using contemporary performance measurement systems, including the
”ﬁ ‘mg !:E! Iculforud the role of contemporary performance measurement systems in

ac lxﬁl “more efficient, effective and accountable public sector”, which is promoted by
IN

thefNPM [Nuti e/ al., 2013, p. 60).

n addition, given the aim of the NPM to transform public sector organisations to be more
customer focused and quality oriented, contemporary management accounting practices, such
as TQM, are considered relevant for public sector organisations (Evans and Bellamy, 1995).
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