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®_Structural Equation Modeling (SEM)
* General Liner Model (GLM)
> Partial Least Squares (PLS)
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Investigating the criteria of citizenship space and its effect on citizens' satisfaction with
urban spaces Study sample of Yasuj city

The concept of space in the past decades and creating a common understanding that space is a
social structure and society is also a spatial structure, on the one hand, and considering citizens'
rights as the basis of social planning in citizenship discourses, on the other, theoretical basis The
crystallization of the atmosphere is citizen-oriented. The concept of recognizing its dimensions and
how to find its objectivity has been the subject of much research, planning and urban planning in
recent years. This study seeks to investigate and analyze the rate of realization of citizen-centered
space indicators and its impact on citizens' satisfaction with the city space (Case study: Yasuj city)
based on this knowledge. Descriptive-analytical research method and its basis based on CSI model
or citizens' satisfaction index has been used through field study (384 questionnaires) and using
statistical methods of structural equation model (SEM). The software used in this research is Smart-
PLS3.2.8. The results show that the CSI indicators in Yasuj are in an unfavorable and relatively
favorable situation and the citizens are less than average satisfied with the atmosphere of Tehran.
Also, the distance of Yasuj city space from the dimensions and indicators of citizen-oriented space
is the most important missing link in Yasuj urban planning system, which can be a warning for
socio-spatial damage and it is necessary to find a solution from now on. It should be considered.

Keywords: Yasuj, Citizen, Space, Citizen Space, CSI Model.
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