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Abstract

Purpose:Optimal supply chain management in a way that improves their performances is vital
nowadays for companies operating in complex and changing environments. Therefore, the
purpose of this study is to analyze the role of supply chain management on performance
evaluation and efficiency measurement

Methodology: The present study is a descriptive-correlational study in terms of method and applied
in terms of purpose. A researcher-made questionnaire was used to collect data. The statistical
population of this study consists of 50 branches of Etka chain stores and the SPSS software was
used to analyze the data

Findings:The findings of this study show the significant effect of aligning business strategy,
customer needs, the position of influence, adaptability and variability on performance appraisal
and measuring supply chain efficiency

Conclusion: Improving the supply chain management in the branches of Etka chain stores can
improve the efficiency and performance of these units.

Keywords: Supply chain management, Performance evaluation, Efficiency measurement,

Etka chain stores.
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