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Abstract

In the field of marketing today, research entitled "Study of the Five Senses in Egyptian Behavior"
has created a new topic called sensory marketing. Prominent companies and brands try to establish
two-way communication and interaction with the consumer and use new methods to attract and
build customer trust. Meanwhile, sensory marketing is a new method and process that can lead to
brand identity and durability by creating knowledge and understanding of customer needs and
tastes while creating profitability. Sensory marketing is a new trend in marketing that its various
forms have been considered by many marketing experts and thinkers in the last decade.

The present study investigates sensory marketing and its dimensions and components, Finally, it
offers solutions for customer engagement and brand image.
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