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Abstract

As a form of advertising, viral video (VV) advertising is distinct in that its communication medium is the
social connections between individuals instead of formal media. After viewing VVV advertising, people are
engaged in two independent but interrelated processes, i.e., video sharing and embedded brand information
processing. Previous research has not examined the interaction between the two processes.

This study expands on the mediation of attitude toward the advertisement model proposed by MacKenzie,
Lutz, and Belch (1986). Experimental results from three viral video advertisements show that attitude
toward the VV advertisement is the major factor affecting video sharing, but attitude toward the brand also
has a significant impact on sharing activity. Affect transfer hypothesis (ATH) and its extended models are
optimal in explaining viral video advertising, which is different from prior research on non-viral advertising
that suggests dual mediation hypothesis as the optimal explanatory theory.
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Where:
C.q = advertising cognition; Aa¢ = attitude toward advertising; C, = brand cognition;
Ay, = brand attitudes; PI = purchase intention
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Where:

C,= VV advertisement cognition

A, = attitude toward the VV advertisement

SI = sharing intention

C, = embedded brand cognition

Ay = embedded brand attitudes

PI = purchase intention for the embedded product
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Frequency % Frequency % Frequency %

o

VV advertisement cognitions (C,)

Negative 44 21.2 70 333 20 10.9

Neutral 98 47.1 62 29.5 121 65.8

Positive 66 31.7 78 37.1 43 234
Brand cognition (Cy,)

Negative 33 15.9 28 13.3 19 10.3

Neutral 81 38.9 126 60.0 100 543

Positive 04 45.2 56 26.7 65 353
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3 b cou |, Slas Plis « sty BB jeb Ay a5 el moly (ol pogdle 5 ls i ladss 4 LS A jo

W‘VV g_:l.t...l.u ‘5....\:&:).:‘ ‘_g)..f o)‘..b‘ ‘5‘)JWWQSJAb u.s‘).al.u [RC R

Parameter EATH EDMM ERMH EIIH

Coef. SE t Coef. SE t Coef. SE t Coef. SE t
for(Av—Cy) .02 .06 28
fai(Ay—SI) .52 09 6.07 52 .09 6.06 52 .09 6.05 .53 .08 6.35
Par(Ay— Ap) 34 .08 425 34 .08 425 12 17 72
Psi(Ay—PI) .04 .07 .52
fiua(Cy— Ap) 27 .10 282 27 .10 2.80 27 .10 2.77 28 .10 2.77
Bia(Ay—Ay) .26 15 1.71
fra(Ap— SI) .19 07 2.59 .19 07 2.58 18 07 245 24 07 3.44
Psa(Ap—PI) 68 .08 7.96 .68 .08 7.97 67 .08 7.97 .68 .08 8.07
YI(Cy—A,) .52 11 497 52 11 498 52 .10 5.22 .54 .11 5.06

77=132.34, df=T73, p=.00;
CFI=97;  RMSEA=.06;
GFI=.92; NFI=.94

23=13221, df=72, p=.00;
CFI=97;  RMSEA=.06;
GFI=.92; NFI=.94

723=129.46, df=72, p=.00;
CFI=97;  RMSEA=.06;
GFI=.92; NFI=.94

77=147.28, df=73, p=.00;
CFI=96;  RMSEA=.07;
GFI=.91; NFI=.93

Parameter EATH EDMM ERMH EIIH

Coef. SE t Coef. SE t Coef. SE t Coef. SE t
Por(Ay—Cp) .03 .05 .63
Bsi(A,—ST) 49 .08 6.46 49 .08 6.46 49 .08 6.46 52 .08 6.84
Bar(Ay— Ay) 35 08 457 34 .08 457 39 13 3.05
Bsi(Ay—PI) 02 .06 37
fisa(Co— Ap) 33 11 3.04 33 11 3.00 33 11 3.02 35 11 3.08
Bia(Ay—Ay) 05 13 41
fra(Ap—ST) 34 07 487 33 .07 485 34 .07 4.89 38 07 5.57
Psa(Ap—PI) 73 .07 10.53 73 .07 10.57 73 .07 10.52 74 07 10.67
YI1(Cy—Ay) 61 08 722 61 .08 723 62 .09 6.90 61 .08 7.21

2

£2=106.90, df=72, p=.00;
CFI=.99;  RMSEA=.05;
GFI=.93; NFI= .96

722=107.15, df=73, p=.00;
CFI=.99;  RMSEA=.05;
GFI=.93; NFI=.96

72=107.00, df=72, p=.00;
CFI=.99;  RMSEA=.05;
GFI=.93; NFI=.96

72=126.80, df=73, p=.00;
CFI=.98;  RMSEA=.06;
GFI=.92; NFI=.95

LS5 paug 10309 cewlio pas s 9 55l 850 - 4 Jgoo
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Parameter EATH EDMM ERMH EITH

Coef. SE T Coef. SE t Coef. SE t Coef. SE t
fri(Ay—Cp) 00 05 .00
Bai(Ay—SI) 53 10 5.48 53 10 5.48 53 10 5.48 .54 .10 5.60
Bii(Ay— Ay) 22 09 2.50 22 09 2.50 19 20 92 .
Bsi(Ay—PI) .01 .08 11
BixACo— Ap) 31 12 2.58 31 12 2.57 31 12 2.57 31 12 2.53
Bii(Ap—Ay) 04 20 21
Bas(Ap—SI) 22 08 2.88 22 08 2.88 22 08 2.86 25 08 3.35
Bsa( Ay — PI) 71 10 6.88 71 10 6.88 71 10 6.88 7 10 6.87
YI(Cy—A,) 58 15 3.93 58 15 3.93 58 15 3.92 .58 15 3.96
£ =94.44, df=73, p=.00; £=9444, df=72, p=.00; £ =94.52, df=72, p=.00; ££=99.59, df=73, p=.00;
CFI=.99;  RMSEA=.04; CFI=.99;  RMSEA=.04; CFI=.99;  RMSEA=.04; CFI=.98;  RMSEA=.05;
GFI=.93; NFI=.94 GFI=.93; NFI=.94 GFI=.93; NFI=.94 GFI=.93; NFI=.93

Wl 5o ol ey ) age ik cdited VV olinls L1858 STt 4 adle yols b 5 pope LT a5 ol cnlpls
Ay s 136 5o le a5 0l 335 g (6,5 Sl 4 duad sl g duw 45 A8 o Hlis addllae ol o b sla
26 9 peits oz« Sl azgi L Ay 36 o5 a0o (o LS @l Ap Goyb | Ay eeies 5o 30 5 A it 3l
5l Baes gaug xalds STl a sly bles a8 canl sme ol (ol ool ST s asg5 LAY 51 5YL-Ap 5,k 5l subitee
LTS 0,5 anlss (i g ol 4 ol po 0 Doz 5 457 05 o Gl Yozl (ol 5l (izeen o5 w05 (0 (SSUA,
S 38 0 g5 4y el VV ks Cantbge ngo pasld 35 Ay conlplis o b 0658 o S1sl a1, o] poye
5o ilg oo Ay cnlply )08 (oo 53U A Boyb 5l 5 Jpame 5 aaB (g5, eizmen 4k )38 o i VV Sl
35k 4 LSy oS (e G L &5 pehailea ]y () el 4 bguye DMLl (A5l 5 2980y 105 STl 4 anl b
e VV olils idu il Al s sla QDL""’AD A, aS o o sl b gle asdly cggome

oo 1) (1986) 13,5 1ol Cigi b 5 55g) eg 3o Lansg 48 il 4y Carn 3,55 abansly Jow anllas oyl cdods sl 4

29 NS STyl o Jola Jalo 5 43285 5 50 gz ite S0 plyie 4 Jae 4 SIS sl L) ol
)lsd.s 919 93\.\45 ‘5>L:.~L..> L:.:.?LA).) ds‘sali& ‘4..3[.; AM&& J..\.A w‘ oolo u...\)...mf Ls)l.?u ‘bl.u L .onfo ul.‘:}Uo‘ u.;)lo).s 9
d o b S sl 58 8l JUE s wms o bt chol Joe b deglin 1o |, s B o lile i ool 43,8

..\.wl;savv ul.a.~Lu ué).m)o u..ﬁ)f)‘)ﬁ le.b g;)"ﬁﬁl'b"x*’—‘ﬁ 0dDO uLm.;‘Slsjjbd.»cw‘)lf)LwwaLo)—‘

Parameter Baidu video GM video Nokia video
Coef. SE t Coef. SE t Coef. SE t
Bo(A, —Cy) .03 .06 39 .04 05 79 .01 .06 11
Pyi(A,— S .52 .09 6.00 49 08 6.40 53 .10 5.48
Bar(A, — Ay) 11 18 59 42 A3 3.16 18 22 .79
fsi(Ay —PI) .07 .08 87 .04 06 72 01 .08 12
P2 Co — Ap) 28 11 2.68 33 d1 3.03 31 12 2.57
Bia(Ap— Ay) 28 16 1.71 .09 15 63 .05 23 24
Pra(Ap— SI) 18 .07 2.48 34 07 491 2 .08 2.86
Psa(Ap— PI) .70 .09 7.68 5 07 10.18 2 11 6.76
yI(Cy—Ay) .52 10 5.17 .63 09 6.77 .58 15 3.92
723=129.13, df=170, p=.00; 7%=106.02, df=70, p=.00; CFI=.99; 72=94.54, df=70, p=.00; CF1=.98;
CFI=97; RMSEA=.06; GFI=.92; RMSEA =.05; GFI=.93; NFI=.96 RMSEA =.04; GFI=.93; NFI=.94
NFI=.94
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