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Abstract

Today, behavior is one of the most important issues that has been considered by researchers in various
organizations and governments. By addressing the issue of behavior, they intend to explain it and improve
the performance indicators of employees and government agencies. Therefore, the present study was
conducted to investigate the factors affecting the promotion of professional behavior among the staff of the
University of Medical Sciences. The statistical population of the study includes all employees of Shiraz
University of Medical Sciences to 150 people and samples were selected from the staff of Shiraz University
of Medical Sciences. The sample size was obtained using Cochran's formula equal to 108 people who were
selected based on available non-random sampling method. Qualitative data collection tools in this study
will include interviews and analysis of deep and in-depth discourse and recording observations and semi-
structured interviews. Self-made questionnaires will also be used to collect quantitative data. In order to
organize the research literature, the library method is used and to collect field information, the questionnaire
and interview method are used. The research model was tested based on the method of structural equations
and SPSS and Smart-PLS software. The results showed that economic problems, delegation,
encouragement and communication of superiors have a positive and significant effect on professional ethics
and also a significant relationship while serving and communication with professional behavior of
employees was not confirmed.
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