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Extended Abstract
Abstract
In recent years, the widespread impact of corporate social responsibility

(CSR) activities on stakeholders has led managers and experts to pay
attention to the discussion (CSR) and employee behavior and attitudes.
The purpose of this study is to identify the consequences (CSR) on
employees, using the meta-analysis approach. The present study is
descriptive in terms of purpose, quantitative in terms of applied use, and
quantitative in terms of data. The study population was research, master's
theses, and researches published in scientific-research journals conducted
during the years (2010-2020) inside and outside the country. Having
entered the meta-analysis process as a sample, the data were analyzed
using CMAZ2 software. Among the 18 variables identified, 3 variables
(%17) had an effect size below 0.3 and 8 variables (%44) had an effect
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size between 0.3 to 0.5 and also 7 variables (%39) have an effect size
above 0.5. The results show that organizational social responsibility
(CSR) has a significant relationship with all 18 identified variables,
except (organizational pessimism, gender, and age).

Introduction

Corporate Social Responsibility (CSR) is a concept that has a significant
impact on organizational missions (Crowther & Rayman-Bacchus. 2004).
corporate Social Responsibility (CSR) brings ideas, concepts, and
techniques (Freeman, 1983). This move encourages organizations to take
steps beyond the scope of the profit-seeking organization to protect the
environment, support education, and participate in social welfare (Crane,
Matten, 2019). Corporate Social Responsibility (CSR) transforms the
negative impact of organizations' constraints on the target market into
loyalty to that organization, and expands loyalty in the community.
Corporate Social Responsibility (CSR) is one of the aspects of strategic
organizational management, due to different requirements and pressures
from different stakeholders (Waduk, Baudol & Graves, 2002).
Stakeholders, such as employees, customers, suppliers, managers,
shareholders, associations, etc., influence each organization and together
have legal and moral rights to the organization (Bass, Stiedelmeier,
1999). Therefore, any human resource management of any organization
should focus on examining and implementing the vital role of corporate
social responsibility (CSR) in the activities of its stakeholders, which is
mainly related to the results in employees. Currently, there is a lack of
management concepts, which may be due to the fact that there is less
discussion in the literature about the factors that confirm the relationship
between corporate social responsibility (CSR) and organizational
performance. This gap is filled when researchers consider the effects of
corporate social responsibility (CSR) from the perspective of
stakeholders and stakeholders (Helenbrand, Manny, Pauline, 2012).
Therefore, the way in which employees are psychologically affected by
the activities and actions of the corporate social responsibility (CSR)
requires intense attention of researchers and managers, because these
psychological effects, such as organizational commitment, the potential
to reduce leaving and leaving the organization, it has and has positive
effects on employee productivity (Rodrigo, Aquacui and Diran, 2019).
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Case study
In this study, an attempt has been made to answer the question of what

effect the organization's social responsibility (CSR) has on the attitude,
behavior, quality of employee relations and its consequences.

Theoretical framework

In recent years, social responsibility has come to the forefront of
business, research institutes, and academia. In today's global business
environment, studies show that intense competition between companies
and organizations is often accompanied by the strategic integration of
social responsibility programs into the core activities and strategies of
companies. According to Freeman (1984) theory, the benefit of social
responsibility strategies will be achieved through the consent of various
stakeholders of the company (such as customers, employees, government,
shareholders, etc.) and the organization is not only accountable to its
shareholders, but also group interests. Consider stakeholders who
influence the achievement of organizational goals (Lee, Park, 2013). The
social responsibility literature of the organization shows that the social
actions of the organization are important because it provides information
to employees with the help of which employees can evaluate and judge
the degree of fairness and justice of their organization (Rope, 2011).

Methodology

The present study was performed by meta-analysis. One of the new
methods in research is the meta-analysis method, which seeks to combine
previous results on the research background of a subject. The method of
meta-analysis is a combination of research and analysis that examines a
group of researches with common hypotheses of independent and
dependent variables. This research, which was performed by meta-
analysis method, is descriptive in terms of purpose, in terms of type of
applied use, and quantitative in terms of data. The statistical population
of the research, master's theses, and researches published in scientific-
research journals on the consequences of employees' perception of the
Corporate social responsibility (CSR) actions during the last 11 years, in
the field of Corporate social responsibility (CSR) have been done inside
and outside the country and the sample size is relatively large and in
terms of validity and reliability of measuring instruments have the
necessary conditions. The non-random sampling method is purposeful
and a coding form was used by referring to the obtained research sources
in order to collect the data required for meta-analysis. The sample size
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included in the meta-analysis is 79 cases, which is equal to 18 meta-
analysis units. Criteria for entering the meta-analysis are: articles and
master's theses published between (2010-2021), articles related to the
research variable, researches that provide the researcher with sufficient
data to calculate the size of the work, researches that Complete article
published online or in full or available from library archives. Data
analysis was performed using CAM2 software to calculate the effect size.
and used Cohen's criteria to interpret the effect size.

Discussion and Results

the results of the selected research literature show that there is little
variation in the subject of research methods. the results show that the
research methodology has been studied based on the method of data
collection in all descriptive cases and from the 79 research has been
studied by 17 percent of the descriptive survey method and 79 percent
was correlation descriptive. In some cases, this issue has not been
mentioned. In the selected research, %38.98 of the simple random
sampling method, %26.58 of the stratified sampling method, %3.80 of
the cluster sampling method, and %31.64 of the other sampling methods
was used, which is not mentioned in the articles. The statistical sample
size of the studies was 42,233 with an average of 535 for each study. In
general, 142 variables were identified from previous studies. Among
these variables, in 131 cases, organizational social responsibility (CSR)
has been studied as an independent variable, and in 11 cases,
organizational social responsibility (CSR) has been studied as a
dependent variable. In the studies selected for meta-analysis, %94.9 of
the correlation method (r) and % 5.1of the t-student (t) method were
used.

Conclusion

In the present study, the results of various researches on the
consequences of corporate social responsibility (CSR) were investigated
using the meta-analysis method. Based on the results of meta-analysis,
among the consequences of corporate social responsibility (CSR), the
perceived organizational support variable has the highest effect size
(0.763). The level of organizational support perceived by employees
reflects the employees' inner feelings about the organization's care and
attention. Employees who feel well-supported by the organization always
think that when they feel the need for support for work or life, their
respective organization will support them in a timely and good manner.
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Different forms of organizational support encourage employees to
manage and lead tasks automatically, and this will ultimately increase
organizational productivity. Perceived external validity also has an effect
size (0.729). Perceived external credibility means employees' perceptions
of how others evaluate their organization. It also includes employees'
judgments of the organization's credibility based on the external
information to which they are exposed. Corporate social responsibility
(CSR) actions are a sign of the organization's positive image to
employees and other stakeholders. Therefore, understanding the
corporate social responsibility (CSR) actions leads to employees'
perception of external credibility. As a result, it improves the
performance of employees and the organization. Organizational culture
also has an effect size (0.696). Therefore, understanding the corporate
social responsibility (CSR) actions leads to employee effectiveness. And
the secret is the effectiveness of the organization, and the organizational
culture is the system of common beliefs and values of the employees of
the organization that affects their behavior. Creativity also has an effect
size (0.662). In addition, the good social performance of an organization
shows employees that they will work in an environment that embraces
innovation and creativity, and this encourages employees to engage in
creative activities. Work interaction also has an effect size (0.658).
Existing research also shows that understanding the corporate social
responsibility (CSR) actions is positively related to work interaction and
job satisfaction. Work interaction refers to a satisfying work situation
characterized by vitality, dedication, and immersion. Good Performance
The CSR measures the message that employees can serve others and the
community. Organizational identity also has an effect size (0.589). The
organizational identity reflects the extent to which individuals define
themselves in terms of membership in the organization. Organizationally
responsible behaviors show a positive image of the organization, which
provides a sense of pride for employees, and this type of organizational
pride will lead to an increase in organizational identity. Organizational
justice also has an effect size (0.566). Understanding organizational
justice is employees' perception of the overall fairness of the
organization. The CSR's performance and actions send the message that
the organization respects, cares about, and treats employees fairly,
because accountability to employees is one of the most important
responsibilities an organization must assume. However, the results of this
study show that good social performance not only helps the organization
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and the company to gain a good reputation, but also affects the attitudes
and behaviors of employees. This means that the performance of
perceived measures of corporate social responsibility (CSR) in the
organization is a significant motivation for employees, and this leads to at
least some improvement in productivity. Therefore, organizations and
companies should not consider the practice of corporate social
responsibility (CSR) as a burden that increases costs, but should consider
it an important sustainable strategy.

Keywords: Corporate Social Responsibility (CSR), Behavioral and
Attitudinal Consequences, Employee Relationships.
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