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Abstract

Purpose: The purpose of this study is to investigate the effect of creating individual and collective psychological ownership of the
brand for customers on the goals of buying from the brand and word-of-mouth advertising through partnership goals with a modifying
role of members' activities in Mahan Aitlines as a case study.

Methodology: This research is applied and descriptive-survey in terms of purpose and method, respectively. The sampling method
of this study was available and its number was 384 people. The assessment tool in this study was a researcher-made questionnaire.
Statistical analyzes were performed using structural equation methods and SPSS and Smart-PLS2 software programs. To determine
the causal relationship between the variables using the structural equation model method and significance levels in order to test the
hypotheses, P-value less than 0.05 was considered.

Findings: The results showed that self-efficacy, responsibility, belonging, personal identity and collective psychological ownership
have a positive and significant effect on members' participation goals. Also, the goals of the partnership have a positive and significant
effect on the purpose and intention of buying the brand and word-of-mouth advertising.

Originality/Value: The results showed that self-efficacy, responsibility, belonging, personal identity and collective psychological

ownership have a positive and significant effect on the goals of participation and by modifying the type of activity of members.
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Figure 1- Research concept (Kumar, 2019).
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Table 1- Dimensions and items of the questionnaire.
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Table 2 - Reliability test.
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Table 3 - Summary of the results of the Kolmogorov-Smirnov test.
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Figure 2 - Factor analysis based on standard coefficients.
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Figure 3- Factor analysis based on significance number.
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Table 4 - Summary of results.

] &,lobize e Amlg o P S pptie apo,ys
JUITRe,

PUPSE W 1.980 0.653 5 Lie Cilaal R o 5o 1

ao,8 AW 1.974 0.529 oSl Claal N 6 hiasine 2

PVt 2.836 0.672 S Lt Gilaal — Ll sls 3

PVt 2.136 0.721 S Lt Gilaal — i Cagn 4

FUPSE W 1.976 0.629 oS Lie Glaal m e Sy, Sl 5

dio b 0l 2.058 0672 s> ol 5 Ban - eSlie Glaal 6

Sy
a2 s 2.703 0.624 % plos gl - 5L Slaal 7
oo

PV R 1.982%2.279  0.653*0.363 S Lt Gilaal el g5 el 5555 8
sliac]

PV 1.974*2.104  0.529*0.533 o) liwe Gl JONFEFIR & iy 9
sliac]

PUPRERWG 2.826%2.982  0.672*0.537 5 Lie Cilaal clls g bl gl 10
sliac]

PUPRERWC 2.136%2.027  0.721*0.386 S Lie Gilaal el g5 i Cagn 1
sliac]

PV 1.976%1.981  0.629*0.475 oS liwe Gl cllb gy orex Sy, el 12
sliac]

PV 2.058%2.023  0.672%0.682 ., 5 wab g Bun el g S Lie Blaal 13
£ ¢lacl

PUPRERWG 2.073%*2.804  0.624%0.520 @ ols il el g5 o Lie Slaal 14
oles sliac]

e 31YL (S (6 hsbims sie 1) Jla S 515 aul 5yge (Ked ¢ it saanis 53,5 o odalie YU 3 € Jgdr w455 L

Al ) 4T

VAT zpcg@;g@ﬂmgﬂ Skl ol I s ke

Al e Dbt Sdss ot S 55,5 5 3 03y SKiSs p Ls oite 51 50 plie o8 5,5 e ealie £ S L ol

Glial s glaadlse S0 umeen Sl 4l 2alS 1 AT E v 10T e 5l CSHlie lual el S35 3 ol

oenls plas a4 glas Slads 5 5 5l D CSHlis Galaal L36 sls Gl Jde gwny p wizmesd ool @l 2alS 50 OS5l

4 ol DLkl 5 oy 5 Oua (S5l DBlual) ananly it S Ol edidd OLES a5 sl g i 3l GLES e Culgs )3 5wl

il e 0 S

EVY

rde /gr?'JJdM

<o

AR A RPN S QL‘IMA) ¥ n)Lo.:v Al 0)9> c‘_é‘.:\.«& 6‘.&},:&‘)}6)}‘_93



“ 0,768 Q&4 Q42 0.80
0.35
0.455
$\YV “ s q1o N 0,502 0.707
q25
0877 058 1870
-q7 050 0,000 s
0.380 =AY g
daa ks B 128
s 0. e q
5 Qs
0732 s
e 0.000 ok m
0.888 0.000
ol 0.510
13 e
0828 7 hazg ~0.853
— 0185
=,
"L | q14 H 915 || q15 || g7 || 918 |
3

UITRE. JUCT PRIy LT PUFNPO PSRy KPR 3§19
Figure 4- Model in the form of standard coefficients without moderator variable.
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Figure 5 - Model in the level of significance without moderator variable.
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Table 5 - Correlation matrix between research model variables.
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