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: Abstract

: Today, the environmental complexities and interdependencies of tasks within
: organizations have made it increasingly necessary to have employees who go
: beyond the formal duties and responsibilities of their job.Therefore, the purpose
. of this study is to analyze the impact of public service motivation and colleagues
: support on interpersonal citizenship behavior through mission capacity and
: organizational commitment.The research method in this research is a descriptive
: correlation that uses the structural equation modeling method to test the
. hypotheses and model fit.The statistical population of the study is 151
: employees of education and training in Jiroft city. The research sample was
. selected using census method. The data collection tool is a standard
: questionnaire. Validity of the questionnaire using content validity was
¢ confirmed by the experts familiar with the subject of research, reliability of the
: questionnaire was confirmed by Cronbach's alpha coefficient. SPSS22 and
: AMOS22 software were also used to analyze the data Findings of the research
¢ indicate that the motivation of public service by mediating peer support on the
: citizenship behavior has an indirect effect. The public service motivation by
¢ mediating the mission of the mission to the citizenship behavior has an indirect
: effect. The public service motivation by mediating an organizational
: commitment to the citizenship behavior has an indirect effect Public service
: motivation, capacity building, and support for partners due to the obligations
: created by the mutual norms in the workplace and the organization, have a
. significant role in solving employee problems.

Safari Mohammad, Zare Reza, Fathizade Alireza.(2021). Investigating Interpersonal Extra-Role
Behaviors in the Educational System: Explaining the Role of Public Service Motivation, colleagues
Support and Mission Capacity.(A Survey in Jiroft Educationl Organization) .Journal of New Approaches
in Educational Adminstration; 12(4).PP:19-34

Corresponding author: Reza Zare
Address: Assistant Professor, Department of Public Management, Payame Noor University, Teheran. Iran,

Tell: 09173237055
Email: RezaZare@pnu.ac.ir


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://dx.doi.org/10.30495/jedu.2021.25610.5108
mailto:RezaZare@pnu.ac.ir

Investigating Interpersonal Extra-Role Behaviors in the Educational System: Explaining the ...

Extended Abstract

Introduction:

Today, environmental complexities and
interdependence of tasks within organizations
has made increasingly necessary to have
employees who go beyond the formal duties of
their job. It is believed that employees of public
sector organizations are motivated by a sense of
service to the public, and this feeling does not
necessarily exist in private sector employees.
This distinction is often attributed to values and
beliefs that are related to the concept of public
service motivation. Public service motivation is
a broad structure, and organizations must work
to improve service motivation among their
employees. On the other hand, peer support, to
a large extent, creates support among
colleagues due to the obligations that it creates
through mutual norms in the workplace and the
organization. Organizational support theory
predicts that a work environment with the
support of colleagues and the organization will
generate positive feedback from employees and
a better achievement of organizational goals.

Methodology

The research method in this applied study is a
descriptive correlation that uses structural
equation modeling to test hypotheses and model
fit. The statistical population of this research
was 151 education staff of Jiroft and due to the
limited statistical population, and limited access
to all members of the community, the census
method was used instead of sampling. In the
present study, two library and field methods
were used to collect research data. The library
method was used to collect information in the
field of research literature and analytical data of
the research was collected using the field
method by referring to the education
department of Jiroft and distributing a. The
Field data collection tool was a closed
questionnaire with a range of five Likert options
and Its face and content validity was approved
according to the opinions of university
professors who were expert in the field of public
administration and educational management as
well as using standard questionnaires. The
structure validity was also examined using
confirmatory factor analysis in data analysis
section and Cronbach's alpha coefficient was
also used to assess the reliability of the
questionnaires.

Findings

Findings of direct hypotheses: the first
hypothesis of this study showed that public
service motivation has a positive and significant
effect on interpersonal citizenship behavior in
Jiroft education department. The results of the
second hypothesis test also showed that public
service motivation has a positive and significant
effect on mission capacity in Jiroft education
department. According to the results of the third
hypothesis test, public service motivation has a
positive and significant effect on organizational
commitment in the education department of
Jiroft. Also, the results of the fourth hypothesis
test indicate that the mission capacity has a
positive and significant effect on organizational
commitment in Jiroft education department.
The results of the fifth hypothesis test also
indicated that organizational commitment has a
positive and significant effect on interpersonal
citizenship  behavior in the education
department of Jiroft. The results of the sixth
hypothesis test indicate that peer support has a
positive and significant effect on the mission
capacity of Jiroft education department. The
results of the seventh hypothesis test confirmed
that peer support has a positive and significant
effect on organizational commitment in the
education department of Jiroft. The findings of
the eighth hypothesis test showed that peer
support has a positive and significant effect on
interpersonal citizenship behavior in the
education department of Jiroft.

Findings of indirect hypotheses: the first
hypothesis test showed that public service
motivation has a positive and meaningful effect
on organizational commitment with the
mediating role of mission capacity in the
department of education of Jiroft. The findings
of the second hypothesis show that public
service motivation has a positive and
meaningful effect on interpersonal citizenship
behavior with the mediating role of
organizational commitment in the education
department of Jiroft. The third hypothesis test
showed that peer support has a positive and
meaningful effect  on organizational
commitment with the mediating role of mission
capacity in the education department of Jiroft.
The results of the fourth indirect hypothesis test
indicate that peer support has a positive and
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significant effect on interpersonal citizenship
behavior with the mediating role of
organizational commitment in the education
department of Jiroft. In general, the research
findings show that public service motivation
and peer support through mediating mission
capacity  variables and  organizational
commitment have an indirect effect on
interpersonal citizenship behavior in Jiroft
Education Department. therefore, in order to
achieve effective performance, governments
must use the capacity of human resources in a
planned and purposeful way.

Discussion and Conclusion

Utilizing employees who have a community
service spirit and also a public service
motivation can play an important role in the
efficiency and effectiveness of public services.
Based on the findings of this study, it is

suggested that in the process of planning and
managing human resources as well as managing
organizational behavior in public organizations,
especially the country's education system, the
government should wuse the necessary
mechanisms to carry out cross-role and
voluntary activities in order to use more
employees motivated by public services to
increase the efficiency and effectiveness of
services and greater customer satisfaction. In
addition, it is suggested that public
organizations provide conditions for employees
to strengthen citizenship behavior in their
organization through interaction and mutual
cooperation and support for each other. Finally,
organizations should improve their capacity to
provide better customer service by training and
creating a supportive culture in the organization
and by increasing employee commitment.
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