< 99 ©d P JIwilpad> ol dolikad

Journal of Public Administration
Perspective

o8 o wiw Jolgs 2,L,0  Jgd s yboslw olwiw o2d Sl tallio g
rote Jolas 0,Ly0 (Aed bl (lpae SRS g Olgs
95 P9y b (Slojlw (gel,

Article Title: The Mental Models of Public Organizations Managers about
the Driving Factors of Organizational Forgetting by Q Method

ool3Sle Lo podle g (5 plo adac ¢ SIS | SLE dasrs Sl 99

Authors: Mohammad Shaker Ardakan, Atiye Saberi & Gholam Reza
Malekzadeh

La).oy.c ‘oo‘)’&l.a 9 4\....‘@.: céﬁt@ (doo ‘@Lfojl ;Lw sallio u@" L] LS'“"G"'.’JQ) &9)
B33 exiniin alge o)bys (ss sbplesls plase a8 slasSIl (YY)
YO-AA M) (g0 Cu pae jluleis 508 b, b Slojle

To Cite This Article: Shaker Ardakan, M., Saberi, A., & Malekzadeh, Gh.R.
(2020). The Mental Models of Public Organizations Managers about the Driving
Factors of Organizational Forgetting by Q Method. Journal of Public
Administration Perspective, 11(1), 75-98.

\Waa/aV Y ol & ,6
Salwlus g Co oo cuslidls — (e S olidlo = Oy = ol b

Publication Date: 2020/March/20
Publisher: Iran — Tehran — Shahid Beheshti University — Faculty of
Management & Accounting




) CRPR PP (PR PRGNV R PSS \4

VEYO-FAOY ;S LLs YYOV-5-52 1 b LLs

VO - QA o e

o by Jolge 0,50 (93 Slojlr Gl a0 (S5 (SlagSl
95 99, b Flojlw (wigel 8

Yol 3o Lo poMe ' (g il dukas ) S5, LSS soze

Ol 80, e 83l olRiily elainl 5 (Sl pole 0uSuisly ¢ g3 e 05,5 .
ol 80l e slosnl g (Sl pole 0asCiily (85 ol ¢ g Cy pto dd )| L wolish ) (gl Y
2Oyl i oo wgdyd oSl alaiBl g (o)l pale 0Ll (Cy pdo 09,5 Y

s

Gy oy il dgeld S Ubsal |y et Ll Gl BES S ar oysls 5l ol soliteds 1Ban
2 i ysbody i g 39 pxie (65l (slp ES b So Ulg 4 Sl g Sl S 1S )3 Egmie SIS (2 0]
o potey Jelge 0)by> (9> slaglojle plyde (God laglll Gl polo imghy an )35 5L e8yb
Lol 955" Sy b Slojle (oBgel B

5 Sl s b ojloee B 1) Sy o Cusl (SSS 08 i) 13,509, [ owlnd g9, [ 5P
Jolis iwgsy (gylel dsmal 0305y LisSTyol olwl p 1,31 (claog,S (guiaind 4y pgd o &S olwlis |) (60,8 wlic
4 ol 5 VY g oodd Qbwl o Y fle cpl a8 ol (5 VYD ol 4 Spdie jad (9> slaylosle lpe
She B3 S 4 g b bpsie ly) S Cygo i)y (Bilaind gy 4 S g LMD )
A5 b 340593 oy b 3 o bl 5 SEMSES e i g (o)l

(g (S plojl Sidginl (Sloile plie dge g dmegi s i hagl cboadl (MR T SABL
S s ]y el g (eloil oy ol 9 LS o5 (6 ()8 bl gm0 9 8y (o S pdo g S

5 s lojasts (oBigel ool g loyg> ()15 (LS (giluiaily b ) (lpte tos sl
Wilgi e OSS Dla lp SRyl g culio ji (3 S eal 8 (LS udianlesel (LIl ¢ J3I (sla ol g
il o Slojlus (pBgel8 amii)d g Slojle mlie dgue g drwgi &

G &y o lojles oS yn die) ¢ Slojlu (bgelyd die 13 Glpte iod slagSl Slulus b tdllile (gl b LSS0l
Dydn whl Eguia S (oBgel)8 g > i

95 0y 9> slaglesls Slojlu (pBgald (205 (555l La0jlgS

cole dlis i £o

VAN wllis Gopds oyl WWRA Y/ allis <l o)

g o g #
E-mail: m.shaker@ardakan.ac.ir; saberi_atiye@yahoo.com; malekzadeh@um.ac.ir



vy (hiom 5 ) $15) o g slagloslo e 0 slosS)

dodds .Y
Candly ol J) by 4 1) Glojls ( S35 slads plas o (il 15,00l 28
" Slejles (bgelyd amd o Gow S o o hgeld Al iyS e b S oS b oS
Slojl gelyp slaals o Biae 35,15 5 lojls (653l ) sl (59,05 5 oo

A8 el b ] 03,5 dgae 4S5 1) layl a8 s il b 4l s bas
25 g Gl 395 ouie (I Ipomil Caa <S8 Glp Bl Sljle (oSl
Anand, et al, ) cool Gilisee oo Sl b sllail jolateds 00y i il lolize]
LS slad g w8 by I (b Slojlo (slacudgzge Sl (S Slgie £959e (0l (1998
@ 03,5 dbul lojle o 1) cuis (b Llg e cplpls O5le w3 (gyslei gl 1y sl
01 Ay (pigdds wyice 3 4 XS] (g pglsp s 9 923 By 9 Slidy S
S 5 35h e 5)slg sl €S h Sy bl 4 sl (San Slojl bgal, oS
Oliwe 4 Slojl bgal b .(HuaNg, et al, 2018) 5,13 5l S8y sl p paiitans yobods
Jelse g e sy 4 (658 b plojl calpley )38 o 58T Slojlo <o, (oo
o 4 4545 b (Holan, et al, 2004) k5,15 4 oloyd g (s pSiis sloely 35 9 o] » S50
Coje cuSpie o 5l byl L) glejl (Slojle (oB9el8 3g29pu b 3929 0Bl
b Ghslts (sl 5 e Al o IS (ol il bSpue (2B,
crge Slojlu (gel )3 odip s Jelse & (P S (0 9yt 03 9 e Sl
ngl s calegys 5 iy obdllater x5 by ampe 5o baplojle olilede
ol Slojle (oBgald piie & pagie Sl G 5 lajlad (pix 3529 b 29000
8l Glojle (pdgalp 0di i Slgie (Jelse 4o o4 395 00 2lae Jlgw
O b 3 ol 15 i gy, (a0 (glajlas b Giliseo (lagylojlo By |
oy pSlpoills uls (Chin Wei et al, 2009) s psie oo )0 uilesds; (ol
Holan et ) wil lojle obgeld wilosg aslge o1 b sl ola Jlo p blojlo a5 Lele
g dlwlgd  Dgelyd Aun ¢ A pufitees wé yobds ((VAAY) TS s Ly ol > Jal, 2004
9,138 o LS atwlgd jobas |y Jab (5 ylojle S das 3 wCawl 035" 0,5l dtwlgd b
Hosseini & ) sas o cuod jI 1y Slojle Ll awlgdl jobas lojle pgd dx 3 Lol
95 g e 4By o diwlgd din wyp 4 pols iagh > &5 (Raghibzadeh, 2014

Slojle dgelyd g (6:50L blejle 3 6By Coje cuS lp B Cople des day

1. Organizational Forgetting
2. Hedberg



AL PRA Y PO (N I PRRC T REPERS VA

B> SOy Sl sl s o gl yd #8lgy> 45 (Moshabaki, et al, 2011) s
5 4qS sl yuly bgelyd yizen (Igdari & Ma'toufi, 2015) sas o (5 yuS pglie
1S oo walp ol g (slp |y Lad e il sl Bpae o> gsw il g el
deg0 idld 5l as djle pB 1y LS Sl o Slojlw bselyd (Salavati, et al, 2013)
! 6)9193 dl)'.‘ Sy9pe S JaLc EVRFIENWLY L5,l> JEQYRCS ui’u'b 9 03)5 oalawl
4 4 L (lgdari & Ma'toufi, 2015) cul pade (5pS3L (0,8 Jogel,8 plplo
ol icwl Gygo cpl 4 Gidgh Bun b ol iagh (1090 juaie ST g SliST
955 (bg) il edlil b (g slaglejle (e o3 5l Slojl (Bgel s 0k iy Jalge

MR My 9 S (Sl .Y

Caigis > il jeome (il dloyw 4 oS Wb Wy 6] ol lojlu joyel (clis o
dlop (pl 4 &5 Jb (o Ay (il g Cusl oud Joas )18 5 QUly ega L
ly oy ylejlw 059, (Mohammad Esmaiel & Seyed Vakili, 2018) sl S
bo g LB LU bylojle 45" Badine 5 ABb 0 395 mie (pS 8O pdly g (p kel
dg Al 3850 2lagilojle joyel oS (glid 3 gyculil WS Copaa ) 95 (5,88
@ el Slojle (65300 sl ooy plais! sgd a1y Slojle Liby g puin phew oS
ly 265 30y dbn) dad &S Sl lojle e il diwly Slojlw bgelyd glaas],d
asiS o 1y ol a8 e b Wb el wuis gla ollg cas @ 5l egdle iy
63bj &lyuss 09, ,» (Rajabbaigy & Hasani, 2015) s ysgel 3 1) cawl 03,5 594000
Ly ogde anylojle (i (salyl8 (lyp 8l o 3] alojl yloe 5 2l o
395 (Sygpdpt g caudd sla il &S s cpl il e jLidyee sl )lye 5 b il
(Afzalipour, 2015) .S Las 1) 558 Ule ailen b 5 IS ,LS7 1,

0ol alels G ajg0 3 ol &S Min D gl (apd slagSIl . gD 5laeN
L Jobss ojlel 2Ll & & Attun glasil ylojles L2l (glaylile ind (clogSIl Lolul 5 0o
.MJU’.A ]) m

9 Olygad | glacgamme samd ylis god oSl (Yoo V) "yym g (9,508 odids 4
3pS 0 ©ygpe SlabiBl 4gSe g 2980 el U5e Glex WL I Cunl (S (g S aon

1. Fitzroy & Herbert



va (hiom 5 ) $15) o g slagloslo e 0 slosS)

Gl a8l 4y ad slagSl &S 15)S ol (Yoo r) o) 5 5o ((Sadeghikia, 2015)
oSl a2 ST JSygbdy a8 0 S8 plilace ) @l wpie g gudy whog
By a8 glagS s aiil S i Wlg o 35 oSl e Lol (5)ly ddy 5,8 Sa > ad

Slyzslas 1y atels o] 3590 55 chblizel ¢ IS8 dmos] g AiS o )5 oo b dtlsg Ky 580

[(Sadeghikia, 2015) xlo,8 bl S i ad o K gyl 5,55 o

o) ) b plojls (B0,55L & canl guld (Slojlo (bgelp o Slojw (swgel,3
sl ) Slesle (bgelyd (VARY) Y euSl g iy (Hedberg, 1981) wus' .
Olojluw b oly g Ab o Las (sla g pSol jslaieds pin (gl il g alslS GleMb
Mohammad Esmaiel & Seyed ) 1S o sliels o (claadgel 3,8 jigel8 |,
sl 5 Sl (Sl (lojle dseld (VARY) Vi pejar o(Vakili, 2018
1095 o0 &S D) drey (slalen T gyoly Al lgie b ags GLS gyl Slojles
3 653k J) yinten 45 35 o o)lal asbl 5 a5 LS5 S s il e Lo
Uigels Al ol & 65 lan ol dgald 5 LB el 53,5 (lojles
iy Sl Veo¥) Cohen 5 (Ygr S hgelyd asly b il 58 laglejle S e
Ol S > U esja ooy S Glojl 550k lie 1y o Slejls (oBgel,3
shgeld il lojle paass g oele 0)3d 4 il 398l Slojle (553l &S
clesba il ae gozmn 31 45 Ll PGS b 03,5 5 039t (popSan hae s slosle
oo Llgi o 2)lA5 HUS |y 05 L8 (gL, cole ool U aS 6o ylar wlal opl .l
Wilgn b asS hgelyd 1) i slaaidgal Bb 55 baclojle 0pS Giw 1) old, L
Wlodal € Jlojlu odsalyd |y porde cul & Wilo ol cuiSile 1) ot oSl
$x5b  Slel c lojl bsel, (Mohammad Esmaiel & Seyed Vakili, 2018)
sloly sl sly (wui8 sl iy, 3,5, 2 (Othman & Hashim, 2003) ce.s
B g 338 o S ) s claayg, SlaBT lojle sx (Tsang, 2008) cul yas
Othman & Hashim, ) sas o &, awledl jobds bjlojle siadj) il 8,0l
ozl g ©)lB) (BLE 3,S09) 4w 4 a2 b (V) T5LY 5 Coanb byl (2004

1. Mathieu et al.

2. Walsh & Ungson

3. Peters

4. The circle of innovation
5. Holan et al.

6. Easterby-Smith & Lyles



AL PRA Y PO (N I PRRC T REPERS A

ol pbcwwd;l o Blis oBud I &S Gygo pl A iad o s 1y Slojl (Lbgel 8
ol (gl ol slas bl (bgelyd (gl oBW | e oy o g (Seud
iy g Slapiane 5 sy (o8 Gladig) (Pbcwdjl b Slojle (slady) 9 il
L ooddgsaely b oy bl L Sl cul (Seo goige ol & Sede
s pbawsjl 4 baye yudn (bgeld (sloinl 0B bl eii g3 yael
WSS o Coles wold sl o]l 5 olSud jl aS cul Syine slajluiledis o slos]
25 ge ol maalae 5 LI ghate ¢ and glaJae (3 (glaylile 0 b (gl 3
(Nguyen, 2017) ssb ol ob; beS b i olp wlg o osdd (claos] a5 1S o
To9 Sl S (PMacl ) €dsalid g (25 653 (V41]) 'S p8alsS 5 5oMS
ox> 6ol ilodyS oy yal Wi o aylosl o il pd e el & Slaasl,s
Slejls iselp slaasky 5 b Ssile o550 Jolse J oule Jae IVRY) (llSen
Jolse 09,5 aw 3 1) Medin Slojlw gl 0 S50 Jolse Colegyd ¢ aisly &) 1) niedan
(VWWAF) pliie Sod adgh pd 0y gaudab e Jolse 5 Slojle Jelos (60,8
Swdie 21 3929 Cue g boline bl Slojl (oBgald g (eloinl dloyw o o4 b GUiS
E5 9 2 A5 sy S ity U of)de Lo oLt 55 (WAL) l)lSen
ohgyy sl )l b dadin Slojlu dgeld 2 LS Jes 5 1,5 55 sy S
Slojlo (Saelyd g (spdy aSs o &S Db L (IYAY) Ken 5 S5 005,065
S (IVAY) )en 5 355 je Gigl Gebo ol ) 5)llae 5 Cute by Liadia
GhU )l wiedan Glojlus (dgeli® 51 Joline g waitns 13U (03150 5 sleols) 502
p s 5t 5 P Gy S o Wb s g5 (IRF) (o8
swgelyd dwleds Joi (gyudy (AYAY) oL)Sar g 215 8 sdide a4 .0l Jlojluw g0l
4 Sy o cpl 4 AF) 0 2leB Db 00 bplojle by cage Slojl
D5 339 (g bline g Cute alaly Medin Slojlu bgelyd b oy 8] Joo5 (g ey Saw oy
L sybline dasly 1,5 Joo0 (g by Saww b lis (WAR) o ,Ken o i idgh (slaaisl
S 1ol L ((WAF) WS 5 jgdesre .ol 50 ol p g 3 dcdan Slojlw bgely3
2 Bl iledaily Bk 5l eaeepl 0B g il jsbds oa Juol gy
5 helowl 359 (W1A0) oLKen 5 loligd zoll .l Hl35 51 disdan Jlojls dgel,8

1. Klammer & Gueldenberg



AN (hiom 5 ) $15) o g slagloslo e 0 slosS)

5 Cudo ,;L Lodan Jlojlw bgelyd p  BLS g, (silwdiaily ied (sl S5e OT
.(Mohammadpour & Kamalian, 2017; Esmaieli et al, 2017) 51> ¢ lslixe

ol yg .Y
ol JpoSS sl loged (&S Juloviga o0 4 S g (o slagbyy S L a8 i)
Dy B AT dyge yd Libeh e ol 5l A o oyl WS eSS ol p
Liu ) 2 0 ookl 31,81 o805 (siisaids 5 ololids jolateds 01,5l 5 gloal Julooigay o0
Epo9e o 0)byd 4l Il imgh Egge bl | w45 adllas ) (et al, 2013
5 ($3g00 I3 pb € leiiS (clady a8 395 0 (6y913,5 )3 dgng Lalize sl B
bl o 9,57 L5k @ pe 35 slapkas 1L (oole D181 L asbas b Ll oS e
5 g dm dlsyo jd D lolwgyw o 4 leiS ((lad Slgime cabges 9 b))
o 9y OBl 0.5 wges Shilie 5 S a9 e Sl gl (e 5 (55 Wiges) e
S GBS eS e Ol wa A ye jd 09 AnS TeS dtwd U g e atdy o)lS
1505 5,5 Slaodls Lo 4y Sl doye 5 o S0 (o 555 1 o Jod gt
Khoshgooyan Fard, ) 5,l> olai] ssdzl sl sl Jole puis o Jole Jdoo (igy b
RS Ao slagloil p9> 5 Jsl g (e p Jatde Giaghy cnl )l axel> (2007
GBS Oyao goydyd Blaipl Jhey & (6pSdiged Gl (0 VIO Dl 4 Mo
9 () CandS Al po pldl (gl W (2955wl 4 B g (5)Ken 4 Sl &S Jlpte
Ad Sl imgh (HleiaS (lad By diges L) pod g (loisS (glad Lg”h)f
Ol wizdls oY 4,55 9 0k ld )5 il 48 Slpsde alsyo 93 50 )3 A5 a4
Calo 039 JS (sla ol gdaw p> a8 Wb Slwlid Mpudie o 50 (Jgd lojls YV e
(ol p oMo sl Ko g8 L S laiged 4 5L 50 0uiS pun Jole 0.8 dslllas B
S oSl ¢ o yiwdyd diges yozmed )l gy BALS S e Gl glp 58 ol )Kal,
Oy adlllan o BEASES ke o S OB g Medan (S ges lole talof] )b
099y pow Al> po 3 Medda (5 S diged jI Limeh w3 S (Khoshgooyan Fard, 2007)

1. Concourse
2. Mahmoodi et al.
3. Q deck



AL PRA Y PO (N I PRRC T REPERS AY

(WWAS) 35 lsSides a5 4 Ly YU (sl Kal, degaree Lobul 1 ol 005 odlitl 45
ol imgh clp pte Yo plpls il canlio Wl o 45 FomYe o s)lol dges Dl
Ml S0y (2555wl 4 By a4 ol )85 VY e ol Sl &8 Was Gl
9390 S e g dluwl | S (LS (glad puni dm cewsS dlspo 3 laodls (gygln,S
2 9 8 Sygo g ol cplin lpde b &S dg glail it ludes sladslas 4
o Jl orbisyels S Shilie iy Sl 4 dag b abl )3 g Jlgel g &)l pgd dls ye
~obojle I Singh (gue Clalie 4 drg b g Wdg 03)5 o)Ll (stes (Bgeld 4 ()l
12 93 gle Sl 43 4B)S et o 0 (sdes galid sl ©pgps 5 cilisee sl
g Sl Limggy plsl gl ol (sdes a2t (Slajlo (odgel B Bolal g (sdas bgel b
g plolid Wiy Syide basbas 5 (o Sle om &5 Glle ggdge (ol 4 2 L
o bl oyl Y8 Coleg )y ad g0 e Sl B 50 0 slal 4 oliels g4, 9 ol
Slojlo (Dol okip i Jalse 4 bgye a5 doly S5 ) gy pleasS (sl
dg3g Shle Sl (lp ahad Mo zud Cowl diine aSST ous (Vo)) 5l Lbdgs (gos
» ((Khoshgooyan Fard, 2007) cusl 03,5 o)lsl cyle £+ B Ve o (ool 4 o)ln
P9y > BO)S il mig @lgy & Jlopad @i b )l I sl pgd alsye
Oirles @ 1) lite 0ged 4 ol ginar )y b &5 WD A oIS e il 4 |y 5
B o odly jly8 (glel diges jlisl )0 a8 dgy e 3 B g Cude a0 O gyl 9 clilS
A Joda 3,0 39 00 aildS ol )lisl (o &S edlljgied 3do e )5 g5lucd e 4

A3 o Ui |y 95 Sl @jgi 0920

(ol (3pals8 oliy s Jolpe sl 45 oyl &g ) >

-0 -¥ -y -y -3 . +) +Y +Y +¥ +0

9 7 ke 5.8 adlllas 0,y Wil o a8l s (clojl b im0 ) 65 adllas
Shle Ul e 368 51 Wb Siagh ,Sonclea wl 08 dges alle Cunels

1. Donner



AY (hiom 5 ) $15) o g slagloslo e 0 slosS)

Obles |y il (slacind Llgn & At I35 5 ixsg g Cunsly Gl Sl eabisyl,8
Gk il ba,ls dlae 4Gl 4 avg5 L (Khoshgooyan Fard, 2007) € 5 L aus
stley pSimghy 5lai g (owyp 4 drgi b g g 0ad gyl o)l She g B 3 b s lan
B, Sy 1y oS ol canates lne p aST 10,5 o plo bl 5l ool
ol 1y e )5 glgiore olg) Eadge cpl &S adb o )8 o2 4 Suop slacad, b,
olod 1l Jodlljgiws 3ib 47 0 awlgd lpde | 58 (Ghpe (olg) b alaly jd s e
Sl 5355 colsy G 5 50 adlas 1 ax 45 g Wil b b g S adllas | bao )35
bl 95 Silodye sl b 0l 5 Ghagk I (Spe gy celpl 28 el |,
Ll o)lf a6 aaSes)lie S LT &S sy ol bn il zib B 6
Khoshgooyan ) ¢,5 b a8 o e JSCS 4 calisee (sl iSO 5 lusS Jodljgiwd
oS ol b b (S aesr ey Gub ) 38 Ghesk 3 bl (Fard, 2007
ISAN s 03 sty Jolse (bl ety CSPSS23 I35 b bl cigesl 58,5 3 an
Ml bl 3l oLt g 55 el g Jgine ladiged Gl pze 4 a2g b &5 el cundey
Slopite el g gAnatod gy Lo Ll I ol imgh 3 o)h agh
odlawl Slglyd w9 Johs LB j0 ()8 Al 5§ CMuasd (o i (3 LbCunes
Shole il 5l 68" Jog) BT dlspo Jgol b (bl Sl clabg; oo 55 28
A5 odlazwl SPSS23 Jl5sle 5 b ¥ wSleyly jidy> g T ol (claadlie b9, 4 T SLES)

sl o Losls Julo .F

Lol & Jgdo 0 4 Bamdzsl (Bldcures sl Shy Slolp xje

1. Statistical package for social science
2. Exploratory factor analysis

3. Principal Components

4. Varimax

5. Kaiser



) CRPR PP (PR PRGNV R PSS AF

W 4blo g S o ol o LgSool (NS e N gt

."
. .. . Qloe R
KW ilg! 5 avle swoy ilg! KW gl :
ST LD L ST L e » 9P o
Ve iy i
b \ I35 > welhals YA 5 ad
Jo £
Ws s JuYemre AV WY sl elas oY Y de-Fe
., &
O N Jltemy A Y St e :“‘)'
woox g : Vel M Js
s S5
Voo Y X’ Veofe Yy Js

Mo bl sl HplS S el sla Jole 3115 ess el ol ey ook
015,53 b b itd Jod b5 sl G 51 VL o oy (35 & el )l
VYL Jele Vsl (o5 (35))) 1Y 5lade )R8 Mo (bl o & Jgia 5> (g 5
2 el Jele S plgiear 1y ol plgie sl 65 pYLISY e oS By ol o3y
Jole V1 5 ol ol ¥ bgSounly cuind Lol sl Jale sl pobol cpl  wcd)S
S pbpler gy Guslie o3l Jldlo G @ g GlsSowly ol (gl eadas S iy
Uy el cleadie ) 4 (Ker uple I Gble o (gl a8 S5
5 o 008,55 Jale V Sl o1 31 Slo gl o gt bl w05 o0lisol Sl g
shgeld olpiin Jele o)l lisSuwly cutnd S puibjly Sl aeps VY (s e

ol odbodld LS F Jods 53 Julow ol a8 w8 o e 1y (Slojle

sl igals o sy olpe eybd skl uind o closiho ol by IS g ' i

o5l 0329 oR3! 4l p3lie o ! )l Glay po oo
0% 5l o
K ol ol G K Camd ol G

bl =51y bl =51y
\ £10 Y\, VE Y\, vE YO avyss Worss
Y YOy W) -0 Yrave YXYE W50 YEFF
¥ ¥, LAV FY,V-Y YIYO 1S Y,V
¥ VA-A ASYY DY,YAY YAYY s ¥EVA
> VFF £ BAYAD YAY-  \ear OF,YVY
5 \YES Y S¥pv5 VA a0 SYVVE

\4 VYYY PR Yo ¥¥0 AR EA VY AR e




Ad (OhBen 5 S SL3) o (9> Glaglejls Glpe (o) gl

033 heSSuly Cutnd IS jlislo (uSlayly 25 2 By I edlitel b ey dl> e

Oy L YO 5 e bodly ele o yile i askine Slojle bgelyd 0k i Jelss
D9 o oanlie F Josn 10 o)l zols a5 dwy rewind Hlidle S5 oy 4 iolo)]

B2 e (gely oy olpe o)Ly bpSORly cuins odidg il sl fole pur pile . gt

. Jols
> ] Y Y ¥ I 5 A4
p17 - ADY ./.a¥ of-08 YA WA Y Y Y
p20 NN SAY SIVeY o[¥Y —/-\0 VA -y
p19 NI e - IvVE Y- —./\ay <V NS
p5 <10-A i -[¥YA -I¥A- - I¥YA AT Y ¥ 5
p12 <[¥FF Sy .I¥a. < IYVY NN JEEY oA
pls  —/-¥Y - IV¥¥ -1-00 R IYAY VY -1\oF
p8 VY -I5YF oo V¥ VRN YR Y
p10 -5 - 1BYA —/\¥a ofe0 —ofee¥ -\s- o/-b-
p7 < IYAA NI LIYAQ — /WYY ey S YV ey
pl —ofo7y VY -IAA —o[-¥A ./ —of¥Y VA
p4 XYY —+ VYA L[5V —of54 NiINY; Y. Y
p16 oY -/¥a¥ .[¥ay SJEVY — /Y. IRV RN
p21 ¥y —o/-¥ —Na - IASA —ofeey ooy /YD
pl8  —+/M\A -Ivvs Y -IVYD AT AN SRSy 1)
pla =\ -1¥a 7 —efee¥ - IVEY —-/\¥0 Y
p9 R —/-bA .15 LIvYE - ISAA —\SA YA
p3 NN - IYEY S WY —e/YYA ofsee RS st
p13 ofeeA Y o[YA —/ye) AN - 1YY —o/-AY
p2 -I¥YA R —N =\ -IOvY -[5¥) ofeV-
pll -/ Y -IVAY -1y ./-4 o[-y - IYYE
pé —/\AY -0 YA RN -/+) <Yy - [B3Y

LS‘)? m\dbuua-/o- u,w);l.o 5 LBean d‘JbJ.n‘.; dl:o}[:.la‘ umum )| o Aol 5
bl Sl o lao)liS 5l S pp bbbl g Jele s sl 08 o Sl
43 03 iy Jolge ST (clmoliS 45 1 duwlme ol slacul,] okbdumlne (slojlice



) CRPR PP (PR PRGNV R PSS

hole sloay))] slads) 5 55 slao)iS 0 ot

NS

ORTY I W) WIS WIS WD WD 8,35 5 yloud
\4 5 o ¥ ¥ Y ) 8,13
) Al Al +Y -\ -\ 4 )LS 00y oL \
+) +) +Y -y -¥ seles! 281 Y
+Y +Y -\ -\ -¥ +Y +¥ BB sl ol gy 0 5g 54 Y

Al +) +Y +¥ ) Obojle slalua g b sl ¥

+¥ + -\ +Y +0 -3 o e sloyoly o
4 - -y -y -y - eSle 5> i3 z
+ +0 +Y -¥ -y +) -¥ iz podd ezmed Slojlw Oy \
-y +) -¥ +) SgySIl gloci by )y A

l + + +Y -y +¥ +) S ples (40,5 sostuanns 4
-\ +¥ -\ -0 -y oisuplall L35Sl Ve
+Y -\ Al -\ Al S o 505 5 5 N
+Y +¥ -¥ ) M (Sgy> slaais W
-y +) +) -Y +Y +Y &) sy Mo A\

Bl -y -y -y -\ +) OleMb] pagans H'g5l A\
+Y +Y +0 +Y ool Ban 3.8 sluls VO
-\ Al - +Y +¥ ) +) ol Cy e \d
- +Y +Y -y -y +Y 2BTogs 4
-¥ +) -y -y +¥ +) +¥ higel YA
+Y +Y +Y +Y -y +0 OUSHE silwiaslys VA

+Y +¥ -Y +Y +Y omidplozsl Y.
- -¥ + - +0 -\ -\ 2955wy ¥\
+\ +\ +0 +¥ +) -\ -y )5 13,8 pauass g sodse Yy
-f +¥ +\ +Y +) 29SS vy
-y +Y ) -y +) +Y S 4 e ) ¥
+\ -\ +Y -0 =Y B3 Yo
+) ) +Y -Y +) +Y -y S ey \rd
+Y -y -\ - +Y Sl pogad A%
-y +) +Y -y +v +) -y bal gl bl YA
Bl +Y +f -\ -y -f ol bz Ll AR
+¥ -¥ -\ +Y +Y -y +Y B CCRURTS Y.
+Y +Y -y +Y -\ +Y Olojlo dyaly g (dolas AR
-y -y - + - -\ -\ Sl (ol blesen Y
- - -¥ - -0 L3, Al
-y -y +) +v + o2 4 Glojlo lpde oSS (S0o5 v¥
-y -y +) -\ +Y Shles (glad il Yo

- +) - -0 + +Y s Sl 39,4 ve




AY (OhBen 5 S SL3) o (9> Glaglejls Glpe (o) gl

g boglds Slejle (Bgalp oxiptn Jelse pogad 3 plpde wlie 5 Lol
Sl sdndind VoS adllas CGua sbiwly o b fole s gl cplplo O)b slacals
5O Lth.oLC ),..MJL? UL.....M 9 ko L;Las@}f FUERW| Cunddy u.‘dsa LSL“OL‘}L*’ O‘).i.\.o MJ

ol 0l &1yl & Jgn

b fole puunds iy g pgo (slodiy 575 oo
Sl By 35 (p ek Cddlge AL (p ke

Condd

-0 -¥ ) +Y +¥ +0

Yy Y 54 WY ¥ Y&y YA AR \
Ve Y yY YO Y N5 Yo XYY ¥ 1) Y
\rd YA WYY ¥ o YA YA N5 Yy Y
Yo Y Y YN & Ye Ay Y4 Y A\ ¥
Y¥ Y N5 ¥ & NA Y &5 N YY ¥ Yy I}
\td e X YY &Y A Yy ¥ Y WY \ 5
3 Y OA AR WAL Y AR TAIAAY AR 5 \4

1 &S Casl gl plo ol mlio (Slojlw qalio dgatet 9 druwg) Jol Caidd
Ao Jlo (Sl g5 sl 035 2)3 5 3) H1E €88 S oy 3 Wyl s b
Jas @l Jyaze 4 g wuld Jsb 53 g 0ad (S5 e b a5 Cunl loju 5 sl
(ath My el g it S50 Slojle Gl 4 Sliws e ol Ned e
(VA:H0) USH gilosiailys gycplsl (Shohani, 2017) g o (633 Arwsi 5 (5500
PS5e0% 5 (AT djsel slaeygy o WolS)lS ol Gk 5l gl Lijsel
Aites (Glojle @l dgp g ey Jelse npare (V) (3D laJedllygins
ol sl Glojle wlie (S35 slaeilie don ) 45 (¥5:4Y) aptumr luojose
9 i & plidl 5 o8 Ol sl ladin sl o (VoY) (WS ussanlael
by $gdie guime Sl @lio dg0 g drwgi diej 53 0MIS s g e Jolgs
g CSHlde GRlE Gk I QU ilesials p jShes b a5 Wil ol pde
Slosior Gk Lol b klen o gl Ssel peizmen g Sl (g pdicustu
Sloilo (Bgald jlodine; g Cudly abanwy Sl glie plgs oo (1> slaodlgind

MWIRVCRT



AL PRA Y PO (N I PRRC T REPERS M

lp oSS & cal plbon] degere (sidgnl (plojlw Si9sinl) @gd Cuind
w3 ol waglojle sl 3l o)l bidgnl Wp e )5 408 gl 4 g
Sl by bglejls daog)S slacl fle a5 W9l o wgucne (sl lacslis |
-0 (0:+0) Copde syl plpls (Moini Alamdari, 2004) siwas S yiie clos
@ dog AtF) )l plad (13,8 colus (piomed LABL ohs g oA diej () 3 Wl
sl 5 plss cely LTl (TF4Y) gt Glyigpar 5 (FO:Y) Slles (sl st
Sbol)l s walss Slojls @idginl SIS cage wisde b slaos )l
Sinp g M plojle Sy Sa (ol pole (Fbf) plojle lajlrn 5 b))l
Sloilo Siedginl (65 USS )3 (core Jolge oy sl plajlu by 5 Casid dlieds
Jaled sladCs o pde (slaysl eed 3 (YV:HY) lojlu dpaly o deles aius
g3y 9 (Slojl (dgel @ oaimaiae 5 e )5 (S & Badine plise cplpls B2
Copa o gl Skl p 15T b o cosl Slojl ogllas (G5lgnl 2 S yei (B
Collae slajlxin g bl sbnl g ptas Sloyjgydr ba)lS 3,5 cottus ¢olojlo

ool R lSel ol b quslize glasyuly g (celad i 5 Slojlo

5 Sl s )R car plojls o LUl (slasay (Sila (22ligd 5 (SHl2) g Coiad
ot |y (lase Gl Slen ub Sl plojle sl (IS lazee )3 Sl St
.(Bakhsh Chenari, et al, 2015) 5,5 bgSs 5 ad, Jolge g lay)] 4 g amd
5950 bl daoe (sAu o g e ((gilwas LSS lojle SUle o by culils
agej (il 2 (o sl Jole gyenlil B9 Slojle (Sile G (Vi40) (2985l
3 Slojle xSl g gyl g cute w3l (I HF) L Copte Sodljl Ll
ol 6353 ) lasgameys 3 (VA +¥) Libjeel 9 (Mahmoudzadeh, et al, 2013)
HF) glojl Gan 585 lolid s glojle 55 obiss dbxl wie Jelos 5 allhe 53
olojle laylxin g Lo b))l (rizmed oo e (Kalen 5 (So)lSy sl &5 (V0
Wlgs o &S (YA 4Y) oladl cla obl o diwn Sbjle Kinyd dcgemmoy; &5 (¥ +Y)

g2 Jalgd e lojl (b 9 (Sl 5> L9 33l Lol cla Sl oy cage

o (e CELD Al oot S5 (ool S pide 9 SSE) 5l Cuid
O 9ol bxe 3 Easge K rely g JolS Spd a4 ol lp S g (429)



A (hiom 5 ) $15) o g slagloslo e 0 slosS)

Cgmwe S Pyl S&5 saadlie | etwaw S&5 (Aghaie Fishani, et al, 2011) ¢l
op) il Solpnl SE L sy (VD) plojle Ban 38> lolus aSboljl g e
0P (o 9 (oauaSS dg Wlgd (et SE GpSISE ) e Jl Jelo oIS
Copde 9 S8 ol Sl 5 ptug @5 JSS Jolss alox 5l o (WY YY) o)l
Sl gyelil ol sl baome ot 2 JS,8b (lipl 5l (S aitn ot
S5 4 Jihaay (Vo:47) K50 ol gy s IS ,b ol s 55 (YY) b Lo
N9 Glojlo )3 (ot 5B Gl g (635 S crge Wl oo & At 9 45T (5955
Sy g el o (V1) elaxl (a1 (nlil o (xS USs Cian fCusl ore 59
el e 3 S I ele Ly g dalgd e Sgelm b Cleguoge
Olpde o8 5l a8 cwl lojle 0 i Cupde g S& (gilwdbdly o Slejle

3o 59y yte ol Y jlge 0 35505 b (g slaglejls

S5 (VYD) )5 (3,8 et Sl () baal i 290t 9 i) ooy Conidd
2 o Sl Jolo 9800 ) bl )3 £95 5 2 yeszs Ble 9 S o0 S pete |y (LS
2 (Vort¥) Susanlezel (iol38l 5 bl g daled lojlw o ()5 Lald daus g A,
S pgods 1)l87 plol .l o] (sl ()8 bl dngs g 2900 Slogile 5l (S LS
G s Gl i peste i Colsy IRl e ablse (YEHY) oS
p 55 3 255 oSl o cslanl 5168 3yl Jlises 038 il 5 i 5
(Y247 )8 plosl & cppbie o (500 By 51 .cuily dalgd ol )81 (o8 Loyl dguts 9 A5,
() Sen Ko ys bl wile (Vi+Y) lojlw clyuss pbxl o (VAY) LS, g5losialys

Sg lgs 38,50 S Loyl e g 135 50 lesel 5 8 bt

o3l &8 sl sl b Sbles 15 o6 (50 (ol 9 1,5 U950 (g b)) s Conidd
S ks &S cuwl ()8, 065 58 Jwol sy, (Bakhtiari Fayndari, et al, 2014)
Coto cud b o5 cpl Wlg o aSh sl Hloyed p Bldlgy cute slacus,l
(Mohammadpour & Kamalian, 2017) &8 coets o oS, 0 1) sldols,
Cato gcud,ls 5 SM] sladanas L6y Kinyd dbul emed (Vitd) Slojlw &l
Oppen D9 Males Juol 9 1,5 925 5y (635 USS 53 (oten Sl Jale (3,
Mohammadpour & ) 15,5 e i )8 10 oad Sgyd SME] sl jlze jl &7 olo)lis,



) CRPR PP (PR PRGNV R PSS q»

ol 5l g o 4l (VWWHF) sMBI gy sladis lgicas o (Kamalian, 2017
(Vo+F) Lisepled] G35l 51 5 15505 ol bl ainlgs ol () 2l o
5 gy 1) ot Slulede e tS o wel bl asgaan )3 g dien )68
S YU 1) 0 sl & wiS o ocusy 1y D3l g 008 Byre axblicasd
Sbol slesaly a8 (YY) (oo pnly 5 eles col 4o (Moshabbaki, et al, 2011)
PP Sy Ghran 9 S5 S5 3 abl By Cute Slacd)l Sl edlatul o Jeou
S5 g (9958 cind 5 ©gp blE S5 4 (WY ol g dals 55 Jaol
Mohammadpour & Kamalian, ) s> aBTss Cans 5 gd blis g lao 5,551 wdlanl
A5 dales lejle ool (spby (68 JSS Cams pufits jobds Jole ol a5 (2017
4wt pMasl > &5 (Moshabbaki, et al, 2011) JYacwl ¢ 59,5 S8 (lad 5 g5

25 Aalgs 1) 95 (e (665 USb Carge i 98 om0l (YY) « S5

&S 0 o olo (Yo0) N lels g STl (sl g Sloin! dylo pw) ok Coidd
S5 GBS S b e o g IS STl (il wile dapuiiol pue S sloin] o yu
ol G 3 8 & cusl ablie degerme (eloal dlojs izen sl adly gloi]
Koo yp0 ¢ ible Coles g GleMbl &y o yiwd ilo  clain! gla)ldl g Lalg, ;| Wiy o
OISl bulg,y Jlidle o elean] wlopw (VA T yeilS siie 4 (Qiu et al, 2019) wqi
955 Jloel Slojlo cavluw IS (Sosud (slynl g 2,3l 3¢5 > &5 o)y i )] o 0 g
bl caas dlial 4 Sliws b cuns flojl Cans &5 cuwl Slaal & o (olp
2 55 5y0plil (Ebrahimi & Moshabbaki, 2012) cul 305 Gguan e (sbogeds 3,k
Sloysl gl wmre Slojle Cuwluw bole (pynte 33350 (Fid) coSlle
Slaal a Ji (sl 355 Jlosl ol 35 (FE) oS5 Gl 5 (B:+F) plejls s
Oya8 o ol b She g sl Jds 4 Ko &Blgyy cwl il g s
Ol bulgy Ui cogo (MVitY) Sytie sloaS 5 ol sl tnled D505 (gl (slofg
dlopus (55 IS Jolge alox 1,00l D90 ol el allie Sbml 5 Glojl (sl
&l b Gl pogad @Z8lsyn g lojle Buaa 58 Slulid De dwls el
g Sy J3b slaads b g ads Syl candVh slaloiles 51 ulsd 30 0 cely

1. Razzaque & Hamdan
2. Coleman



X (hiom 5 ) $15) o g slagloslo e 0 slosS)

Bl Ledin Slojln bselyd 519dd Can jd &S Nad cogal g (ol opleliad lauwg
“_’)T d,._eb U_»L.)Lw Ly dgud ypand L.:l.sya.n C)‘l‘ RIS ..\;‘yu.o uJL:)‘L.: ol Ao )
WD oo Bgw Meddd  hgely8 Ceaw |y ylojle a5 35 daled sl

Wodleiudey 9 (5 55 4o .0
Ol Ul Eaezme ) ods glwlid Jole V g Cunl oy BaiS s jlie saolEayd wo > VY
S g yeas bcoledyy )b |y fBasces )lie S b ol woy Ve 5l i
PPk sl 29 Cople u.lwﬁ; OMpass OQMIJ ‘)§.\M.h9)) TTRVRV Obt‘ml
Slo b layl duslie g silosds Lasuie & Jgdo > &S b Jole cdlle g cblge (claas ;S
i olold Bcan lasSl wgxge (g ks

aS Wiloads gandd b Ciglite 09,5 bt jd HBALS S )Ll Caind i S5 oS job lon
sl 5 (S (203 1Y) lojls Sidginl (ho V) Slojls mlie 54 g drwgs Jolis
Loyd Vo ggermeyd g (103 F) il 5 (elaizl lojpw (10)3 #) Jeol 9 15 95
Jolos 0)lyd 29390 slaolBud jl oy YA & ciS o o @l cpl wlel pcwl
Lulpd g 9 28y 9 Slojlo glie 290 g dawgi 4 Media Jlojlo (Bgel )b 0Xipisin
o 390 9 axwg bl .ol ard oy Jolail @y 9 K ojled cuind) (8
h9e18 3 38 653k 4 Cudy g Jee g (SONANT, 2017) 395 0 (6 )655k crge (Slojls
(Rahnavard & Bagheri Galleh, 2017) 5> (¢ )blise 5 cuto il sicbin Slojle
)8 Egmio aanld g wg) (2 pomil sobteds Slojls @lie drwgi 4 (lpdo ofg 42y
opf 9 )5 0,8 pnass (LS gilwaiails b ad Gl g ke oS 465 len g dnlgs
g Ol RIS LS sl e bulyd Bk cul 5l g it dgme 1) ) Lulyd Gl
9 ygdee (WWAF) o0ly clbadl b ass cpl cplply G saled oalyd ans slaas,
» e b iletials Sl e () (e 5 helod 5 (W) LIS
@ 09390 solBud jlao)d VY 500 Byl Ll Lwly oo o)l diedan Slojle (Jgel)
S om0 (LIS g 39800 by (o 9 pod Cuidd) (sottus S 9 (STglg5
sl dgxg lojle ;3 dgnge (slaonl g el 4 adcas slp sasuie el
o8 Lol plaS 39y dalgd aseie MolS 5 i dalsd Jupund Slojlos odgelyd iy
WAl WS lojle ) et & oS LK picren (yed AiiliS LS WL 5 Al



) CRPR PP (PR PRGNV R PSS ay

35 Swobn JlFee @3 Canddy Glojle (igelyy CBLET I LS Sy oSl Jsa
NS 1L L) plo gl ) plojlo sl bis gl g Mt 256 lojlo sladyg, plas
savude o)l 35 S e Nl oo (ot KB Jigy Ol 4 Ngd aLdlS
S e |y b Glojl (gelyd Colesyd & 398 lojle 3 (plejle sTdBl)
4 39850 G B0 S5 1) B ES Lo slaolad 1o> A &S pligy 5 (Silr
LB gy (5350 4 ol b agzlge )3 g amd et |y e Sl lojle
g S ladgy 5 B ool (gel s piline Lolus pol nl & 3oy 355 59
(WA0) ) Ked 5 leolisss zolly celoatily b (63015 b gulis ol gy0lj] 252 Jnlys Aol ST
Slojl hgeld p Cuto U Slojlo (Sl &Gl 2 e (VW) ylSen 5 ielowd
Slojlo Blial o b oyl a4 ol sbuwly jd 38l a8 oK sl bislyon )y Liadin
gel® (slndy Slula wims (58l 1) 0 LSl Cute slacid b g Kgd Jscis
&S 15wl wl Slojle sy Glanl 5 b o) 4 Gy gle &S axsl a
sloazdly b gycpli] sl sodin ol obgald 2 1,5 S5 (s pumy o 5T odimd L
ohler 5 dlFsie (WAY) ghlsen 5 (28 $9))05 (VW) ohlSen 5 (Sede
5 9 (WVAF) o 2led (WWAY) oo 5 315 J8 (\WAF) (213 5 LU (1YAY)
)l sadin Slojles shgelyd 2 Cuto 1B 1S U525 502 ALl 1 e (VYD) S
2B Juol sy S0y se (M) QUS g jgptecme ol L g Canl Liwlyon
Juols &S Lblie s ez ] bslyor (g0 U 50 o)y miadin Slojlu bgelyd y cuco
oz Slgi oo Canl plojl 93 (ot g oy Sloil g (bl sbass
=loizl Glopw Cuto b oaind i 4 Wbl Eguie g o215 sladrgy g I (5188
2 e ITVP) ol Gimgh i b ggdge (nl &5 Cusl wadin Slojls (Bgel )3
Gyl jl sl ulyed o)ls diedan Slojlo delp p cute wib elainl alopw 4]
g0l )3 0055 SaS &S 20 Ial 5 poi Wl o slAS W G Slojle slacuwluw S0
SV R VO K| Dy W

A9 solejle plpde 4ol ool o3 lagsll g ingh sl b, 5
Skl @loy S S ale e Sl lie dgne g g g9y » 9o dodide
5 Bptuns Sloyin hjgel SlaelS)l5 5 laoyyd ()l p (IS losiaily
Sl g calio yiu (13 wnl)3 5 U udianles] il (B (slaJedll gt
510y e ol & GBS e sl



Ay (hiom 5 ) $15) o g slagloslo e 0 slosS)

Oloile 4 wdYl ol 5 Slolie 51 g0 slalojls o (uiled aSLl 2454 b
S oo sl (b plpae & plaapg 5 wlie dajsl 4 sl e o3l gla)l
@ Gl Se0 355 slbg 5 ye0l pldl ps g3 lpde 1 caiil atsly S das g ey S
slaylwn o o)l U ass (oM g W3l ym byl plos (13,8 cotnew 4 (ylppde Cpaicren
Oleslw O (SKew 920 it 4 Sldes gladylulinl o lojls s paly 5 delas ylojle
WLigad ]

Slojls (Sl 5 555k c(oBsels bl 4 a5 b sg e Sty ST ol Kmssy &
@ baye (03 lagsll 5 038 glysunl 35 1) (Sl 9 63650k @ barpe odin i Jalss
A8 plolus | Lo

sl G o Stmeg; o 20 olyen alacdgiome b b imgy plo sl 35 Siagh ol
odliznl imgs oyl )3 a5 08 hgy imd L3 i |y ] Wb imgd g peae opl 4eld]
Gy S 2D o5l 3,8l pdaws (48,5 00500 b 3l olacudgase (S jebds Cuwl o
$uas) 9 Silecspe ey J5 4 JSde 5 (39 n0le) 9 Shi (Sl slaog S adlllas
2 Gl dgaze Sl @l a4y awyiwd Sl pole o ()b sl 1) LBzl oly
slplejls (e & (poyied > agime prir )bl Wiged JoSS sl p3b el
Slopes a8 dg pl pols gk bacudgise 1,0 (SO misren (il dgrg (Jgd
ook el mlpas b Gllai )y lp (2B b GBI aidy el gl
il 2939 l.zzao—l L ol



) CRPR PP (PR PRGNV R PSS Q¥

&
1. Afzalipour, Z. (2015). Designing an Intentional Organizational Forgetting
Model at the National Carpet Center of Iran, (MA Thesis), Yazd University of
Science and Art, Iran. (in Persian)
2. Aghaie Fishani, T., Jofra, M., & Mirmohammad Ali Tajrishi, S. (2011).
Systematic thinking and improving employees' performance. Business Management,
3(11), 179-156. (In Persian)
3. Anand, V., Manz, C. C., & Glick, W. H. (1998). An organizational memory
approach to information management. Academy of management review, 23(4), 796-
809.
4. Azizinejad, B., Jannabadi, H., & Moradzadeh, A. (2014). Designing a Model on
Effect of Leadership Style on Intentional Organizational Forgetting and
Organizational Performance by Using of Structural Equation Modeling.
Management Researches, 7(25), 75-96. (In Persian)
5. Bahadori Jahromi, F., Zareie Matin, H., Rahmati, M. H., & Akhavan Alavi, H.
(2018). Designing a model for intentional organizational forgetting (case study:
Municipality of Qom). Quarterly Journal of Public Organzations Management,
7(1), 133-152. (In Persian)
6. Bakhsh Chenari, A., Eydi, H., & Abbasi, H. (2015). Analyze Relationship
between Organizational Forgetting and Agility with Organizational Performance
(case study: Yoths and Sport Ministry). Scientific Journal of Organizational
Behavior Management in Sport Studies, 2(1), 11-19. (In Persian)
7. Bakhtiari Fayndari, M., Bazrafshan Moghaddam, M., Ahanchian, M. R., &
Karashki, H. (2014). Assessment of the Ideal Influence of Managers in Salehabad
Educational Complexes. New Approaches in Educational Administration, 5(4), 197-
216. (In Persian)
8. Ba'ouj Khoshamian, M., Aivazi, M. R., & Kheirandish, M. (2016). Investigating
the Relationship between Organizational Agility and Organizational Forgetting
(Case Study: Mazandaran Provincial Ports and Maritime Administration). 1st
International Conference on Modern Research in Management Studies. Shiraz. (In
Persian)
9. Cherakh, M., Hosseini, M., & Bihamtaye Azad, M. (2106). The Effect of
Leadership Style on Intentional Organizational Forgetting (Case Study of Chalus,
Noshahr and Nashtarood Nonprofits), 2nd International Conference on
Management, Accounting and Economics. Tehran. (In Persian)
10. Chin Wei, C., Siong Choy, C., & Kuan Yew, W. (2009). Is the Malaysian
telecommunication industry ready for knowledge management implementation?.
Journal of knowledge management, 13(1), 69-87.
11. Coleman, J. S. (1988). Social capital in the creation of human capital. American
journal of sociology, 94, S95-S120.
12. Easterby-Smith, M., & Lyles, M. A. (2011). In praise of organizational
forgetting. Journal of Management Inquiry, 20(3), 311-316.
13.Ebrahimi, S. A., & Moshabaki, A. (2012). The Impact of Perception of
Organizational Politics and Perceived Organizational Support on Employees
Engagement in Deviant Work Behaviors. Quarterly Journal of Public Organzations
Management, 1(2), 7-22. (In Persian)



A0 (OhBen 5 S SL3) o (9> Glaglejls Glpe (o) gl

14.Esmaeili, M. R., Akbari Pasham, F., & Solgi, Z. (2017). The Effect of
Organizational Agility on Employees' Empowerment Characteristics Regarding the
Role of Organizational Forgetting and Silence (Case Study: Shafa Hospital
Personnel of Khorramabad). Management Strategies in Health Systems, 2(3), 224-
233. (In Persian)

15. Gholinejad, E., Sheikholeslam Kendlousi, N., & Tavakoli Khabbaz, M. (2018).
The Relationship between Transformational Leadership with Organizational
Forgetting and its Impact on Organizational Competitiveness. National Conference
on Accounting and Management Modern Research in the Third Millennium. Karaj.
(In Persian)

16. Goodarzvandchegini, M., Rezaei Dizegah, M., & Hojjati Zavalpirani, Z. (2013).
The Relationship between Leadership Styles and Intentional Organizational
Forgetting, Regarding Age and Education at Guilan University and Islamic Azad
University, Rasht Branch. 6th Knowledge Management Conference. Tehran. (In
Persian)

17. Gutiérrez, J. O., Navarro, J. G. C., Carrién, G. A. C., & Rodriguez, A. L. L.
(2015). Linking unlearning with quality of health services through knowledge
corridors. Journal of business research, 68(4), 815-822.

18. Habibnejad Asbfrooshani, S., & Alodari, H. (2015). The Influence of
Organizational Dynamics on the Employees' Performance Enhancement in Iran Oil
Terminals Company. 2nd International Conference on Management and
Development Culture. Tehran. (In Persian)

19. Hedberg B. (1981). How organizations learn and unlearn. Handbook of
Organizational Design, Vol. 1 (eds. P.C. Nystrom and W.H. Starbuck), 3-27.
Oxford, UK: Oxford University Press.

20. Holan, P. M., Phillips, N., and Lawrence, T. B. (2004). Managing organizational
forgetting. MIT Sloan management review, 45(2), 45-51.

21.Hosseini, S. Y., & Raghibzadeh, A. (2014). The Effect of E-readiness on
Organizational Forgetting, Journal of Information Technology Management, 6(2),
187-208. (In Persian)

22.Huang, D., Chen, S., Zhang, G., & Ye, J. (2018). Organizational forgetting,
absorptive capacity, and innovation performance: A moderated mediation analysis.
Management Decision, 56(1), 87-104.

23.lgdari, S. & Ma'toufi, A. (2015). The Relationship between Organizational
Forgetting and the efficiency in the Performance of Small and Medium Enterprises
(Case Study of SMEs of Golestan Province). 1st National Conference on Applied
Research in Accounting, Management and Economics, Damghan. (In Persian)

24. Khoshgooyan Fard, A. (2007). Q methodology. Tehran: IRIB Research Center
Publications. (in Persian)

25.Klammer, A., & Gueldenberg, S. (2019). Unlearning and forgetting in
organizations: a systematic review of literature. Journal of Knowledge management,
23(5), 860-888.

26.Liu, M. Y., Li, Y., Lu, A. P., & Han, X. J. (2013). Feasibility analysis of the
value of Q method in the classification and understanding of expert experience.
Chinese journal of integrative medicine, 19(11), 869-873.

27. Mahmoodi, H., Sarbakhsh, P., & Shaghaghi, A. (2019). Barriers to adopt the
Health Promoting Hospitals (HPH) initiative in lIran: The Q method derived



) CRPR PP (PR PRGNV R PSS AV

perspectives of front line practitioners. Patient education and counseling, 102(4),
760-767.

28. Mahmoudzadeh, S. M., Sedaghat, M., & Gholamrezaie, M. (2013). The
Relationship between Knowledge Management and Organizational Learning in
Higher Education Case Study: Yazd University. 6th Knowledge Management
Conference. Tehran. (In Persian)

29. Moghtadaie, L. (2017). Investigating the Relationship between Social Capital
and Organizational Forgetting (The Case Study: Employees of the University of
Isfahan). Social Capital Management, 4(4), 501-526. (In Persian)

30. Mohammad Esmaiel, S., & Seyed Vakili, R. (2018). A Study Impact of
Organizational Forgetting on Implementing Knowledge Management. Management
Studies in Development and Evolution, 27(89), 39-71. (In Persian)

31. Mohammadpour, S., & Kamalian, A. (2017). Describing the Role of Authentic
Leadership in Intentional Organizational Forgetting, Given the Mediatory Role of
Employees' Empowerment. Management Researches, 10(36), 89-115. (In Persian)
32. Moini Alamdari, J. (2004). Ideology, Discourse, and Political Analysis. Journal
of Private and Criminal Law Research, 1(1), 99-112. (In Persian)

33. Moshabbeki, A., Andalib Ardakani, N., & Andalib Ardakani, D. (2011). The
effect of leadership styles on intentional organizational forgetting: modern
approaches in knoeledge management. Journal of Health Administration, 14 (44),
41-54. (In Persian)

34. Nateq, E., & Farahi, M. M. (2015). The effect of transformational leadership
style on organizational forgetting. The 4th International Conference on Management
and Accounting and the 1st Conference on Entrepreneurship and Open Innovation.
Tehran. (In Persian)

35. Nguyen, N. (2017). The journey of organizational unlearning: a conversation
with William H. Starbuck. The Learning Organization, 24(1), 58-66.

36. Othman, R., & Azuan Hashim, N. (2004). Typologizing organizational amnesia.
The learning organization, 11(3), 273-284.

37.0thman, R., & Hashim, N. A. (2003). Organizational amnesia: the barrier to
organizational learning. https://warwick.ac.uk/fac/soc/wbs/conf/olkc/archive/oklc3/
38. Papers.

39.Qiu, H. S., Nolte, A., Brown, A., Serebrenik, A., & Vasilescu, B. (2019). Going
farther together: The impact of social capital on sustained participation in open
source. In Proceedings of the 41st International Conference on Software
Engineering (pp. 688-699). IEEE Press.

40. Radfar, M. (2017). The effect of employees' empowerment on organizational
forgetting among employees of Zahedan Tax Administration. 3th International
Conference on Management and Industrial Engineering. Tehran. (In Persian)
41.Rahnavard, F., & Bagheri Galleh, F. (2017). Effect of knowledge sharing,
willingness to learn and information technology on Intentional organizational
forgetting obscurity in the light of perceived organizational justice, Public
Administartion Perspectives, 9(1), 129-154. (In Persian)

42. Rajabbaigy M., & Hasani, Z. (2015). The Relationship between Organizational
Forgetting and the Municipality's Performance on Sustainable Urban Development
(the Case of District 16 of Tehran Municipality). Journal of Urbon Economics &
Management, 3(9), 73-85. (In Persian)


https://warwick.ac.uk/fac/soc/wbs/conf/olkc/archive/oklc3/

ay (hiom 5 ) $15) o g slagloslo e 0 slosS)

43. Razzaque, A., & Hamdan, A. (2020). Peak-End Rule Promotes Social Capital for
Knowledge Management in Thru Social Internet of Things. In Toward Social
Internet of Things (SloT): Enabling Technologies, Architectures and Applications
(pp. 235-247). Springer, Cham.

44, Sadeghikia, M. (2015). Identifying the Common Mental Patterns of Strategic
Thinking of Managers of Kish Free Zone Organization and Its Role in Strategy
Development, (MSc Thesis), Ilam University, Iran. (In Persian)

45, Salavati, A., Baghbanian, M., & Zandi, R. (2014). Organizational Forgetting and
Resistance to Change. Management Studies in Development and Evolution, 22(72),
49-73. (In Persian)

46. Shohani, M. (2017). Organizational Resources Affecting Nursing Inter-
Professional Collaboration: A Qualitative Study. Journal of Qualitative Research in
Health Sciences. 6(1), 1-12. (In Persian)

47.Taghavi Yazdi, M. (2015). Investigating the Relationship between
Transformational Leadership Style with Intentional Organizational Forgetting and
Organizational Learning. International Conference on Management, Economics and
Financial Systems. Dubai. (In Persian)

48. Tsang, E. W. k. (2008). The Nature of Organizational Unlearning. Encyclopedia
of Life Support Systems (EOLSS), knowledge management, organizational
intelligence and learning, and complexity, 3.



) CRPR PP (PR PRGNV R PSS A

The Mental Models of Public Organizations Managers
about the Driving Factors of Organizational Forgetting
by Q Method

Mohammad Shaker Ardakan'”, Atiye Saberi?, Gholam Reza
Malekzadeh?

1. Department of Administrative Management, Faculty of Humanities and Social Sciences, Ardakan
University, Ardakan, Iran.
2. M.A. Student of Administrative Management, Faculty of Humanities and Social Sciences, Ardakan
University, Ardakan, Iran.
3. Department of Management, Economic and Administrative Faculty, Ferdowsi University of Mashhad,
Mashhad, Iran.

Abstract

Purpose: In order to get rid of old technology, organizations have to forget old
knowledge. Organizational forgetting is a way for organizations to eliminate their
outdated knowledge and can lead to the ability of an organization to innovate and
even directly affect the company's survival. Hence, the purpose of this study is to
identify the mental models of public organization’s managers about the driving
factors of organizational forgetting by Q method.

Design/methodology/approach: Q methodology is a technique that enables the
researcher to first identify individual perceptions and beliefs and secondly to group
individuals based on their perceptions. The statistical population of study is the
public organizations managers in Mashhad with 115 people out of which 30 were
selected and 21 were willing to cooperate. Sampling is done with non-random in
access method. Validity of research variables were confirmed according to the
experts' opinion, theoretical foundations and the views of the collaborators and its
reliability were also confirmed by split-half method.

Research Findings: The seven mental models were identified for the driving factors
include the organizational resources development and improvement, organizational
ideology, agility and dynamism, system thinking and management, growth and
developing work condition, transformational and authentic leadership, social capital
and policies.

Practical implications: Managers can develop and improve organizational
resources through empowering employees, conducting courses and workshops,
updating internal systems and guidelines, enhancing employee self-confidence,
providing the right context, and planning to recruit elites, and thus achieve
organizational forgetting.

Originality/value: By identifying managers' mental patterns of organizational
forgetting it provides the context for moving organizations towards new knowledge
and forgetting outdated knowledge.
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