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Abstract:

Attention to the issue of effective communication is an issue that has
always been considered as an important principle in human interactions;
Because man is a social being who is defined by communication and
interaction with others. Effective communication is one of the most suc-
cessful techniques in human interactions, which is not only a sign of
human politeness, intelligence and perfection, but also very effective in
their mental health; Because it flourishes and improves the quality of hu-
man relationships with others. But today, with the changes in the field of
behavior, lifestyle and modernization, human communication methods
have undergone many changes, so that in most cases, people's commu-
nication methods have moved away from correct and efficient methods.
Therefore, the present study uses the library and descriptive-analytical
methods to test the hypothesis that the Qur'anic discourse in the field of
effective communication has a very high model power that can be used
to rely on behaviors, beliefs and attitudes in The field of interpersonal
communication changed and gave human interactions a divine color with
calmness and success. The results of this study show that in the Qur'anic
discourse, trust, empathy, positivism and support are the main character-
istics of effective communication, so that by awareness, education and
culture of these characteristics, the process of interpersonal communica-
tion can be led to deification, happiness and success. Dad.

Keywords: Quranic discourse, characteristics, effective communication,
interpersonal communication.
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