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Investigating the effect of risk perception, self-efficacy and
social problem solving on helpful behaviors according to the
mediating role of social intelligence

Hosein Zare!* Sara Ghorbani?

Original Article

Abstract o ] ]
Introduction: Altruism is an important and practical feature,
especially in cases of natural disasters. This study aimed to
determine the model for predicting supportive behaviors based on
the variables of risk perception, self-efficacy, and social problem
solving concerning the mediating variable of social intelligence.
Method: The design of the present study was a descriptive-
correlational study and the statistical population of the study
included all contributors in the flood of 1398 in Khuzestan. To
determine the sample size, Cochran's formula based on an
undefined population was used and 387 People were selected by
cluster sampling. Based on this, the city of Khuzestan was divided
into 5 geographical regions including north, south, east, west, and
center. Then, a flooded area was randomly selected from each
area, and in each area, two flood camps were selected and referred
to it, and non-damaged subjects who had referred to these centers
to help were randomly selected. Data collection tools included the
Derakhshandeh Nia and Nouri Helping Behavior Questionnaire
gOOS), Bean Perception 199_3%, Scherer Self—_Efflcaca/ 1{1982),

ezorella et al's (2002) Social Problem Solving, and Tremso
(2001) Social Intelligence. To test the research hypotheses, the
statistical method of path analysis was used with the help of SPSS
and AMOS software version 22. . ) )
Results: The results of indirect coefficients in path analysis
showed that social intelligence cannot play a mediating role in the
relationship between the three variables of risk perception, self-
efficacy, and social problem solving with helpinfg behaviors, and
only direct risk perception coefficients are self-efficacy. And socil
problem solving with supportive behaviors was approved.
Conclusion: Considering the importance of the role of helpful
behaviors, addressing the factors affecting these behaviors is very
important and vital ) _ _ _
Keywords: Helping Behavior, Risk Perception, Self-Efficacy,
Social Problem Solving, social intelligence
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