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Accepted: 2021/08/24 effectiveness of transactional analysis approach on individual
and social adjustment and problem-solving styles of secondary
school students

Method: The research method was quasi-experimental with
post-test pre-test design with control group. First, the pre-test
was performed on both groups using research tools, then the
experimental group intervention was performed with an
transactional analysis approach, and finally the post-test was
completed again by both groups. The statistical population
included all girls’ secondary school students in Firoozabad in the
6 months of autumn and winter of 2019 who were studying in the
schools of this city. The sample size was 30 people who were
selected by available sampling method and were randomly
assigned to two groups of 15 experimental and control groups.
Research tools included a Singha & Sing adjustment (1993) and
Cassiddy & Long problem-solving questionnaires (1996).
Results: The results showed that the mean of adjustment scores
and individual and social adjustment components and
constructive problem-solving styles in the experimental group
posttest compared to the control group increased significantly. It
also showed t that the mean scores of non-constructive problem-
solving styles in the post-test in the experimental group
compared to the control group have decreased significantly.
Conclusion: It can be concluded that counseling with a
transactional analysis approach is effective on individual and
social adjustment and problem-solving styles of secondary school
students.
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and friendly relationships with peers and
others, and also present himself in public
and meet the need for respect (13). In other
words, problem-solving style is a special
pattern of actions and thoughts and is seen
in people who try to solve micro-level
problems (18). Many factors are associated
with adjustment and problem-solving
methods, which are a vital necessity for
human beings, the most important of which
is how to communicate and interact with
others (19). In other words, dysfunctional
communication and problem solving and
unsuccessful  interaction cause non-
adjustment in the individual, especially in
adolescents and young people whose social
interactions with others, especially peers
play an importantrole in their mental health
(20). Research has shown that transactional
analysis group training can improve
communication skills and problem solving in
delinquent adolescents (24). It seems that in
educational programs based on
transactional analysis, the individual has an
opportunity to evaluate his behavior that
can lead to growth in adjustment (25). Casey
and Tashkov (23) stated that nurses who
participated in transactional analysis
sessions used better problem-solving
methods for their job and social problems.
Cordor et al. (27) concluded that the
exchange approach treatment significantly
increases the use of adaptive problem
solving styles.

The present study utilized a quasi-
experimental method with a pretest-
posttest design and a control group. First,
the pre-test was performed on both groups
using research tools, then the intervention of
the experimental group was performed in 10
group sessions of 90 minutes with
transactional analysis approach, and at the
end, the post-test was completed again by
both groups. The post-tests were compared
with each other. The statistical population
included all secondary girl high school
students in Firoozabad in the six months of

Extended bstract
Introduction

Adjustment is a developing and dynamic
process that involves balancing what
individuals want and what their community
is accepting (1). In other words, adjustment
is a two-way process: on one hand, the
individual communicates effectively with
the community, and on the other hand, the
community provides the tools through
which the individual realizes his potential
abilities (2). In this interaction, the
individual and society undergoes change
and transformation and a relatively stable
compromise is created (3). When a person
responds to certain environmental or
personal stresses by certain emotional or
behavioral symptoms such as depression,
anxiety, behavioral problems at school and
university, academic failure and expulsion,
lack of confidence, dispute with others, job
problems, conflicts, social disobedience as
well as expressing physical complaints, he
suffers from lack of behavioral adjustment
(6). Sinha and Singh (8) have identified three
types of adjustment: a) Educational
adjustmentinvolves more than one potential
in students. Learning motivation to meet the
needs of education, having goals and general
satisfaction in the educational environment
are also important sections of educational
adjustment (9). B) Emotional adjustmentare
the mechanisms by which a person finds
emotional stability and is considered as a
kind of individual adjustment (10), and C)
Social adjustment is the most important sign
of mental health which expresses the ability
of the person to interact effectively with the
social environment (11). On the other hand,
it seems that another important concept that
can be considered in individual and social
interactions is problem solving styles.
Problem solving styles express how a person
interacts with the problems ahead in life
(12). Through learning effective problem
solving styles, a person can establish healthy
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was performed using multivariate analysis
of covariance, showed that there is a
significant difference between the two
experimental and control groups in terms of
constructive problem solving styles and
non-constructive problem solving styles.
Examination of the table of means shows
that the mean scores of constructive
problem solving styles in the post-testin the
experimental group increased significantly
compared to the control group. Also, the
mean scores of non-constructive problem
solving styles in the post-test for the
experimental group decreased significantly
compared to the control group.

Discussion

This study was conducted with the aim of the
effectiveness of counseling with
transactional analysis approach on
individual and social adjustment and
problem solving styles of high school
students. The results showed that the mean
of adjustment scores and individual and
social adaptive components in the post-test
of the experimental group increased
significantly compared to the control group.
The results also showed that the mean
scores of constructive problem solving styles
in the post-test in the experimental group
increased significantly compared to the
control group. Also, the mean scores of non-
constructive problem solving styles in the
post-test decreased significantly in the
experimental group compared to the control
group. In summary, the results indicate the
positive  effect of counseling with
transactional  analysis approach on
increasing students' adjustment and their
use of constructive problem solving styles.
These results also show that this type of
counseling can help students to use non-
constructive problem-solving styles less.

Conclusion
Psychologists have
individual's adjustment to the environment

discussed the

autumn and winter (2019) who were
studying in schools of this city. The sample
size was 30 according to the minimum
number of people required for experimental
designs (30), which were divided into two
experimental and control groups of 15.
Convenience  sampling method was
implemented. In this way, first, all applicants
in the research design were selected as
convenient. Then, according to the
demographic characteristics of the two
groups, 15 people were selected and
randomly assigned to the experimental and
control groups and participated in the
research project. Both groups were given
Sinha and Singh' s Adjustment Inventory for
School Students (8) and Cassidy-Long
Problem Solving Style Inventory (33) in two
turns. Finally, the principles of group
counseling sessions were formulated with
transactional analysis approach and
performed by researchers in ten sessions
using the transactional analysis book by
Joines and Stewart (35).

Findings
The results of the first hypothesis
(consultation with transactional analysis
approach is effective on individual and social
adjustment of secondary school students)
which was performed using multivariate
analysis of covariance showed that there is a
significant
experimental and control groups in terms of
adjustment (total score) [P = 0.002], and its
components, namely individual adjustment
[P = 0.02] and social adjustment [P = 0.001].
Examination of the table of means showed
that the mean of adjustment scores and
individual and social

difference between the

adjustment
components in the experimental group
increased significantly compared to the
control group.

The results of examining the hypothesis of
two studies (consultation with transactional
analysis approach is effective on problem
solving styles of high school students) which
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and have considered normal personality
traits that help the individual to adapt to the
around world; that is, to live in peace with
others and gain a place for oneself. This can
be very closely related to the transactional
analysis approach. The goal of this approach
for the individual is to achieve self-
knowledge in order to know how to act in
facing the environment and to be able to
always dominate the "adult self" in his
communications. Therefore, the adjustment
process requires a constructive relationship,
which is addressed in transactional analysis
theory. This approach helps the person to
distance from himself as a child and as a
parent, and to deny his interpersonal
relationships to himself as an adult. Problem
solving skills, on the other hand, are a
method that people can use when planning
to deal with life problems. In fact, solving a
cognitive skill problem is extremely
complex, which requires a higher level of
information processing compared to other
cognitive processes such as language
learning and concept formation. The
transactional analysis approach helps the
individual to be able to explain exchange
processes in a context of cognition. In other
words, the transactional analysis of the
individual in the context of the issues ahead
leads to a stage of cognition and awareness
bearing the ability to analyze the situation.
The same cognitive insights in interpersonal
relationships help the individual to take over
more adaptive problem-solving methods.
Here, the person puts aside maladaptive
impulsive behaviors that are the result of
inefficient problem-solving styles, and can
use constructive methods to advance his
goals by utilizing cognition that is the result
of awareness of the exchange process.
Therefore, transactional analysis techniques
become effective.

Ethical Considerations
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