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Abstract:

Coastal areas, due to having significant capabilities and
attractions, must pass through sustainable tourism
development in order to achieve successful tourism, so
sustainable tourism development as a management
strategy in coastal areas is of particular importance. In
this study, in order to identify the effective factors in the
development of sustainable tourism in the coastal region
of Ramsar, a number of indicators were surveyed in the
form of a questionnaire from 383 tourists. The results
indicated that most tourists have identified
environmental health status indicators and tourism
services and facilities as the most important indicators in
the area. In addition, a SWOT- ANP model was used for
strategic planning and provide optimal strategies for
achieving integrated and optimal management. As the
results show that aggressive-competitive strategies (SO)
with a score of 0.544 were selected as the best strategies,
that these strategies should be considered by managers
and planners in order to improve and develop
conservation in the area. Also, in SO strategies, by
relying on strengthening the strengths and opportunities,
tourism development can be developed on an
appropriate scale and in the capacity and potential of the
area. In addition to the strategies presented in this study,
increasing the level of tourist culture by providing
environmental education (development of various
educational, sports, entertainment, etc.) can also help
improve the protection and development of sustainable
tourism in these areas.
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Table 2. Distribution of respondents by general characteristics
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Table 3. Analysis of tourists' viewpoints on the factors affecting the development of sustainable tourism in
the coastal area of Ramsar
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The willingness of tourists to pay for entry
. . P 39,9 481 L 4] ,5id,5 Cddlgo 3
RUCENC RPNV R U TN 53919 381 0l Ruis S Slgn Ol )
. . The extent to which tourists agree to receive | ioww i
Amount payable by tourists o plde .
” entry Testing
- Testing scale R
Loy Slas Aoy Slass scale
Percentage Number Percentage Number
oleg Jlja Ve b L
v) ul?
394 151 thousand 10 6.7 26 Very high
tomans
oleg 5o ¥ s
6 23 thousand 20 21.9 84 N
High
tomans
Oleg )l ¥ £l oyl
6.7 26 thousand 30 19 73 No
tomans comments
26.1 100 ~
letey Elee Low
48 182 -
Suggested cost oS
26.1 100
Very low
S Codling Cunssy
Environmental health status
A sl Jlaw g5 Abj S et
Replacement bins o lido Waste segregation o o
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Loy Slass Testing scale Loyd slass scale
Percentage Number Percentage Number
3Lj 3bj k>
49.7 190 Ve b 50.3 193 gt
35.2 135 = 32.6 125 =
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b lwgr
10.9 42 > 10.4 40 >
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o oS
3.1 12 Low 2.6 10 Low
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Beach cleaning time
Pyl 3 9 et B
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Aoy Slass Aoy i Aoyd Slass —
Percentage Number Percentage Number Percentage Number
3bj (k>
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SLj
25.5 98 12.5 48 39.1 149 High
g
14.8 57 36.3 139 16.9 65
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3.6 14 24.8 95 6 23 ~
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2 8 19.3 74 3.9 15 of e
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oyl 5 rgSww 512 W3l g1l
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o5z 8] .
Pl 2k L9)"1;'(:1erist o >
Tent in the beach accommodation Motel Hotel bt gl:n»
T Testing
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18.5 71 31.5 121 24.2 93 ).")
Hig]
31.8 122 17.2 66 37.3 143 besie
) ) ) Moderate
16.7 64 3.1 12 6.7 26 ~
Low
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Table 4. Matrix of internal and external factors in Ramsar coastal area
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Internal Factors

(W) boins (S) wegd
Weaknesses Strengths

9ys sBjlwgcdle p )l sl )Sg5le laid W,

Lack of monitoring mechanisms over :W;
irregular constructions

Loy 65 slaglojl S 5 )l pas 2o cins W)
Weak management, lack of monitoring W,
and control of relevant organizations

OS525 5 lro galyr (2T o 052 el W3

Oriids g ggae Slomgl S

Pleasant and enjoyable climate: S,

bej 9 S0 S 5l s)byss 0 :Sa

Having a pristine and beautiful forest: S,
bej g F)b slaliog) il s)l)ss 0 :S3

Having historical and beautiful villages: S3
S5 site swadly g Wojluleds 5l g)b)ss S
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Low level of awareness of local W3
communities and tourists

SSBS hjsel g 392 S Wa

Insufficient level of tourism education: W4
e o 5390l elgil 3525 W

Existence of various environmental pollutants:
Ws

s 5l S b5l slags )l slsren W
Proximity of incompatible land uses to : Ws
some attractions

Lyysd slaglojls o 5> (S EMalss § (Sinlon pac ‘W7
Insufficient coordination and interaction : Wy
between relevant organizations

Having a variety of landscapes and tourist attractions: S4
loailsg) g basdier s ool ol @l 51 (551355 52 S5

Having abundant water resources such as springs and: Ss
rivers
lony i) (55555 g5tio 3 3obren Sy gl | o552 S
(g 02Y o <SS sl oS 50,99 Sz ¢!

Having a variety of exciting and diverse

tourism: S recreations (water recreation, forest
climbing, cable cars, amusement park, karting, zip
line, etc.)

e slacligw 5 gl ;3 s cws 157

Reputation in local handicrafts and souvenirs: S;
o539,3 5 Jim lgil 5l (6,68 :Sg

Having a variety of hotels and airports: Sg

Comoyy (sl b pgloma g (Ul (sla e 53 (65158 :So
Located on communication routes and adjacent : So
to densely populated cities
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External Factors

(T) warg (0) b,

Threats Opportunities

Congjlagme 55 5 W59l paw ialil T 553,85 | bagye slaJid glsil dnwgt o186l 01
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environmental degradation

sy (g Sansgs )3 (3l 58 s G2al381 T

Increase land use change in unplanned : T,

development

ER83)5 sl cupe slagyb gl pas b i Ty

Lack or non-implementation of sustainable : T

tourism management plans

09 $)500,8 bclad drng b dibate ol a5 Ty
ailaio sy jl a9 40Uy

Threatening the habitats of the area by : T4

developing tourism activities without a plan and

beyond potential of the area

o) U 353 s 4y (Se 5 (o) Cand yosie al381 1 Ts

ey

Continuous increase in land and housing : Ts

prices due to lack of necessary supervision

related to tourisms

Jiig o oS 5 (g yiand (sloypans dnwsgi (ISl 02
Capability to develop access routes and : O,

transportation networks

6y553,5 il dawg Sl :03

Possibility of developing tourism 03

infrastructure

03 9 (505 30 15539 599l Eoite oy dnugs ISl O
Capability to develop a variety of educational, : O4

.sports, entertainment, etc. recreation

aibaie > pogad slayisy 5l Kl :Os

Possibility of private sector investment in the : Os
region

G slag b glsil slal g aswg (1861 O

Possibility of developing and implementing : Og
various tourism projects

dibin gl daogi 5 (Snd g i)yl anwy o5al 07
Possibility of developing new cultural values : O
and development of handicrafts in the area

bl g ML clacd by dnwgs o5l Og

Possibility of developing information and : Og
communication infrastructures
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Table 5. Weighing the criteria and sub-criteria of the matrix of internal and external factors

'3:‘) df” b)bes 25 i (31 Jelse) boylre 5 bylee 01 b )bme
na Sub factors weight Sub factors (Internal Factors) Factors weight Factors

weight

0.077 0.157 Si

0.075 0.152 S,

0.037 0.075 S;

0.086 0.174 S4 .

0.055 0.111 Ss 0.496 (S) ocgs

0.040 0.082 S Strengths

0.042 0.085 S;

0.036 0.074 Sg

0.044 0.09 So

0.042 0.187 Wi

0.034 0.154 W,

0.036 0.163 W;

0.019 0.088 W, 0.225 (W) boias

0.041 0.183 W Weaknesses

0.024 0.107 We

0.026 0.118 W5

5 o) 5 Jolge) by )lxo 5

o Ojs byles 225 01js (228 Jelye) tsles 25 loylxe (159 o luxe

Final Sub factors weight Sub factors (External Factors weight Factors

weight & Factors) g

0.062 0.181 O

0.033 0.097 (0)3

0.064 0.188 (01}

0.050 0.146 O4 o

0.043 0.127 Os 0.345 (0) oo
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0.023 0.068 (0]
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0.021 0.188 T; 0.117 Threats
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Table 6. A matrix of strategies in the Ramsar coastal area

(W) dins blis (S) wes bl N
matrix
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(WO) 5,553k sa 2, (SO) 8, ~ o2 led 2,2,
Review strategies Aggressive strategies
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o g o5 e (i cshisel Esiio R85 wolie ple
Increasing the level of education of tourists Development of new cultural values and handicrafts to
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educational, sports, entertainment, etc. o jllodte elgil jl oS0yt b (6,550,5 b Lo e slaJads glgil dnwgs —
ot b oMl 5 (Kinlon )b 51 58 g o)l 38l - S8 gsite glaaily
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sector bl o 55505 e 5 $Sofoen S € b~ o7
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Implementation of sustainable tourism

management plans to control the impacts of
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Controlling land use changes in order to prevent the

destruction of pristine and beautiful forests
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olKiuj 2005 hals

Increase monitoring of access and communication

routes of densely populated cities to reduce the threat

to habitats
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Table 7. Weighted matrix of strategies using ANP model
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WT WO ST S0 Sub factors weight Sub factors Factors
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Fig. 3. Selecting the best strategy in the study area
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