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Developing the Change Management Model in
Outsourcing of IT Services: Using Interpretive -
Structural Modeling (ISM)

Mona Jami Pour !, Mohammadhossein Sherkat 2, Hamid Reza Yazdani®

Abstract: Outsourcing, a key strategy for Information Technology sourcing
due to cost reduction, concentration on core competencies and acquisition of
the latest and the most up to date technologies, has been seriously taken into
consideration by organizations in the last two decades. Information
Technology outsourcing is a key decision in that field which can lead to
successful investment management in this area. Despite the popularity and
attention to this outsourcing strategy, statistics indicate an increasing failure
rate in Information Technology outsourcing projects rooted in the changes
occurred due to adapting with this strategy. Moreover, mismanagement of
these changes can be considered as a cause for many of these failures which
not only led to the failure of outsourcing process but aso bring about
additional risks and costs. The aim of this paper is to identify and prioritize
change management requirements in supplying resources based on Information
Technology services outsourcing process. Therefore, following a systematic
literature review in preview of Information Technology outsource and change
management researches, 12 semi-structured interviews were conducted by
experts in the field of outsource and organizational change management.
Finally, factors affecting change management success in Information
Technology outsourcing were prioritized using Interpretive-Structural
Modeling. The present study has contributions both to the developed model
and the research methodology in outsource researches domain.
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3. Efficacy

4. Principal support
5. Valence



e 5908 Sload (g b9 )d i Cu e Jo &) £y

) J9"?’ ald!

(Sl (g pad L/ ;oS Culige 1 S0 Jalge 259> Ol
S ol (Db SN (oo pS (S 2 g

Slaidy 2l Bd e gjluwedly BeSy i s
e gl gy

oty 9 ©ogps ) Tl BT xS jouis saipe; | (Bjgel (sl

OSan g uSlol
(¥+-V)

S (Sl 9290

loil S8 e (silosly |y s LS e 1,3l 3,5

Ll lacal 5 ol

9y S gt oglds) 3Ly 16,8y (Sole]
(P99ly cslad o ad)) ()l lo a5 bl e OSar g L)
AR o rer (ghedew) (3L lgy i Slojle e (Solol (V+)Y)

(sl ol cudlid lbls)l) 6yl o en

iloosly 3,Ss5) 5 lojls el ol 3l ofgy | legedle s putine | (Y+10) oy Kan 5 52

Salwsg g 99 ki S ko
s aS s )b colss b obae 3S0g) 4 e wi cuiS b 5l ool sba yo)l55
o> 0 S35 (VY i) Wb ool B (5500920 Solewsgn el Hla] )90
iy 5wl s bl gslwoslal jl cdad «gylw g p cWojgp canss oY

gy dmlgd i 3yt Lol gilo QLS g e SIST 5 oty lacioglio (gl g
SLeMbl (555L8 (sl gy iy 12l 5 ot a0l St gyt ol
(Soloisor O3 03 5mS y 9,5 3 U Glojluw (Solal Cumdy parseds
STl g Lo )S 5l juss o) cpmsseds (gl icudly dalgs Jlos ] s slacy jo
@l s 455 Al e )3 gy 4 fpgd 2)S Mals allae s 4 S (LS,
2 leidly loieds jui pb) ) fpgu A8 0 S 0l dales 13 b cos |y Slojle
Al SoS gt ilwodly 55y e Sle b gty (sl aculio Clolil (52540l
025 030> (ol el s 2 50 Jolos (awyp jh s (VAF) 2By (Ve 08 (BLLLy) 5,8

sl 03,8 W) SleMbl (655U (550 g Srlmwign Bis> 0 s sl ) ) S 5



£1 VAT gl o 5k A 95wl (Sl

$(5 i >
Wsll. sl e
S i b e pe Slosonad

aTuhe A5z )

5 | Lo oot ot
e -
s IER Wl i s sl
(g (e 52 Lﬁ,?arp sd)l‘% w"u -
o e ARl phel L e
285 glaed
e 4 Fl

Blose e bsd s oy
2w gl SgB [ 2
& et EM i gle

S s ¢l 6D don
Caiige ()l gt 1 dm
oS ol

S320092 S w39 SW0Tg st Cy e (IS gyl ) JSS
(V+Y) aud sarie

2 JB0 cleadie plu g Sbejlw slal Slulids 4 o8 ddllas jo (Y++) bl
yee Al 0 |y oS paie lag g ol 4By (lwg o (il Co e
Sl 8ol o8 3jle oo gikae ilwig
slarl g (8 ol (S8 ()b (slarl Jolge Jolis sglaiej Jolgs )
G N S| B CR VRPN S| DS QP TN S S S-S GURIPE vy W
Lol ()5 B b a5 2] 3509y dawg ol igjajaelyy g (ool Y
el s g2l sl o5V @l g S g
ol g ol a8)5 oo Sladss sl slaofep sl g (g5y40l
9 s =l pd 09l Conglie y als (cly 1) baplojl ol 8l ppbes lie 520k
Kl03,8 wiaslgs )] 4 s e 45,55 3l



e 5908 Sload (g b9 )d i Cu e Jo &) £y

Ol 48 21 5o Jls b g s 3 (Sl 4 S gjldindleg g Sadles ¥
55 5 OB s €l ol e bisel (SIS 2ol & Vsons s
Do o basye b il g (20 y0)l55 ©lbls)l
o) 53 (S5 b Oldllas (s lwygm 2 1 Copde colie Cuonl o8 e
B bl 4 drgi b5 3) 3925 et Cu oo o3 Sl ()l g sofg Cudbye
oS (s ol yobods (S )9 Ll 5l join porie cnlis)lmsgn sBrofgn s Cu e
0iis gybae ol 3 ol o 5 (SAuCu g8l § Mt sostie Bdes Sy>ge Clidod .cal
b e ol (gl 45 sl lmolinl 4 gesly il Dlia (g5l 5y ) 51 sl

P9 by

oSS YLy do)d g 5 (loodly Caple (S 5 )ledd 2 s Cupde Ol
Canl lojler LS ) Conglio «yuss slamW consis Lol LY 5 (Ko a8 o 28T Ll
5295 Slads (5 fuuocigy 3yuml 45 LT (YN0 (Siose 5 Syszinl olosllo 1)
g o azlse of Ly lpds g0l 45 Cansl (o) 4 ) Slojlo Syt Sl 55 e
5 SLedbl (6)5ld (5)lwiigy Gojo yul Cupde Jio duwgd (Budod (l Lol San
ol 0ds a8 )5 (las > gyl = (i (g3lw Jde hg, il eolaiwl b O] Slel siscaglgl
Ot bl e g g dlsl & Col (oS = ) el £95 5l ol g 3,50,
— (G d)LMsJ,\_.o ] 045 PL?‘;] sl - gy d)LwJJA SoS'4 OT ol
b9y 0l B9y slerts polie plo 2 paie S b Jeloo (i by, s Sl
Slooje> )3 3,9y (pl WS (o iy ) s polis o by Ll Cua g i
AN g8y olsal (Y2 V0 «slS 5 yl465) u,.olS 825 (sjwodly milge o> (Al
Ly (V)0 (o) LSan g 5LlogS) 0aisS ol GLsel (V- WY el g gugnd) o3l il
2 ol (oo gmus Bubb Cul o odlaiol (VWWAY (6,85 g 035 85) (Slojlw (g9 4
SleMb| u,ol_w‘ P 4s 0390 (A )_n‘ ARATA JL» b oleMb d)at_é d)tr.:‘_'”).g 3)'9>
iyt Blaal S a5 Ll g, e B Bais ol 3 b s gl (B A g
A5 03 0y (S s ()L3 Lo (giloJde (09 el ysi Sl g5 (s 5 3nCaslsl
ol 0a 3L gy Cunle b cuwlito a5



£y VAT gl o 5k A 95wl (Sl

bosyo s yaslis ¢ dlul aoli/ oaws g (ool sy «lodl joye 5l G Bsis opl 5o
o sl bias jl )by laofoy yasd Copis 4 bgpo dlal 5l S0 0 4,
Tohae ©ogo Cpd dnlas by 53 385 (Lol Jlgw ad 03 000 B 5 L il LS Lo
94255 slyr SIS 56 6 )lwcygy (sofg 3 i Cupde Culge p Jlelse 4 13
o Jdod sl ouds oolawl o3 Julod gy I e dslias ool Cawnddy gl odly Juloo
5 09sol2) 93 Jlomddy (eloial pole )3 boosly Llos gl 9,505, cn el pinleS
092 33195 (3o 9 953)5 (G NSUST]) dnlias gy «udod )Sen L ol yen s .o
o=l 4005 duawlore SPSSjl38le 5 33 1y 2405 oo o0l oLL (asli e & casge
yobaieds cpgd Als yo 45 el +fF Jgub BB lie 5 piiin 4 Sel Cawddy duoyde Ae lade
ol leliviunyy (S (b jl oad gl Sl sbvadle b daly 3 (B8 5l (el
Jros ay (oo Jai il 51 Sy 525 pogad 53 o3l 15 5 (95 o padls 5 ol
Lol o ealawl
Buddll)l glacsS b ol pae (ele cl lacl il wel s Copte (oMbl (g)4l8
adlie g aoliyLl aej ool jd asm ol JSo (g0])8l g leMbl (650ld 8595 )0 (pagym
5 25 bl (SIS 5 S eignd one 28,5 plosl S gy & 5 (65 iges 10
SeS b 3 )8 s Jlo gy Bl plojle )lwisgn Bign dw Sl )3 (39 Jid
85> 1 pine Alie 65 WSCuwd b sl bl oS Gl gyl gy (sbo g BABIG )
0P 3 b plojle ysd Cope B> 13 ()8 & Jlo gy P8l (518l 5 ()b g
Gl 0391 ol pusd Co e b lag o Sladss )

dnlan VO (o gl At & )y (gl oad Ol gladiged dlasi (uss p8 50
Sy p SBojen s Copie sbadls g dlul gl Sl gl o 29 aidl LS Lo dos
Mw):?a cL&sumL» 9 N 8,L,0 W)Jaa LS‘)J. ©9d p'f 5 L] 005 043 0 yb L?(‘] )|
30 g Legl Jlss g bl g olad Coglyl s sl 5 Sl pow p8 o (FF17
2 0a S8, 5 AueS lacl sl (WWA) Wil Sen 5 uwes SIS 1S axs e 5 5



e 5908 Sload (g b9 )d i Cu e Jo &) £Y¢

g3 slbadl
Silw i 3l e sylmiign sojgn 5 ol Copde Jio (b jslaieds (imgh ol )
dales o Juadi 4 OT s g Jolye csldl j> a8 cuwl 0ads 03y 0500 (65l = (6 puansi

sl g b adli yluliis ) plS
e ilmopigm SLrojszm s Copte Jao sl Hlaise slul g b padls asdlas ol )
ol oads glpil (LS8 L 4l sl das ladsbas i 5 3856 85> @lodl
5 Jalye 1050l gy 3o ol Sl ) 42 (5 gdenlan 3 oy M3 & jsblen
Sz (oligm GLB0jg s yudd Cupde Sul8 5> Cudbse (sl 5y il
3 glasged F Jod )3 00 (gataind g Jelod oo Jelod g 4 o plulis Jolse

ool 013 gy Baslas jl ond gl Sl slal by asls dass

L las jl z 5ime bdlglo g padlie (IS 51 gldiges .V Jguo

T glass ©3RA uz

So9d alngie Al 3 il D9y 4 b e &S 2baglosle

OO YCTIPRE SR VO |
Cibgn JLatnl il 48 S mg (gl gy bpah A ledb] | T T

e s et Slooisn
Ll iy (632

S an plagie 3yml) 53 i Sbml sl Glojls yul o > axxilix D e ol
OOy SNl

QLSO Bl 4 by sy (S yiide 5 (ydy) lilede ()luwign
Slwogn

el w6y o sl it (SO

Sloigr 3 nly £958 5 Jo pastie 5 (385 by Slaal 355
d)l)s/u g 3..\.2.5343])‘ uL‘x.)l )l WLI ..\..J‘)B J{ 3 @leMb| d”t_é
sl aalgd Jlos a1y (Mo o o)las Slae bl 9 bl b bl

LaSuie g cpbgy Blial
Slwigr sl

5 3l
$290 (Hagie by )3 (§ S i 425 Sl (o c0 GMiiel &

i JoB sl i)l ol g Lacgd g Lackns Llos 4 b ol
2y olmign slp Slojle

Gy )b )90 2929
Solossy

GBS a3 ysliteds (6 lmscygy (sloefgy 5 ST 5 (385 Aol g
B (6908 Sl iz g sl 2l 5 Slej e Jlo LI
)0

il 3o Ay,
Soloisp

So9id sla gy Baimrall) L byl llasMe 8 Soadl
L1y glojlaw calaly ool )5 (Sim g 385 ol 8 pideis o coleMb]
25l arlse > slaille

sumddilyl by blgy o e

o9




€Yo

VAT gl o 5k A 95wl (Sl

03yl laaslas 5 Slodl I oss gl sl slal 51 o pn 0 bgsye (slaadls F Jgis 5

Sl yg ) Cudbso g s Copdo (M5 850> )3 a5 llllas 5 mlie S 55 sl 0ns
ol 045 ob)a—l ‘.ﬁ‘ob)f o)Lﬁl Lb:ua}‘.w & oleML d)gt.é

8 S 230 0503 51 (65w g 2 Caplidge Sl pad Ll Y Jgaa

o gl (Yo1Y) (S5 5 eyl e Sajd (V- +4) lsblol, e
Glwogn S)apd 5 BB
aslas
(V10) ) Kan g oo (Yo ) 2868 (Y- +) bLL, Solwsar by Mo
(V- +2) gLl (Y +2) (ShLL 5 Soxiu )5 (J 359 bg S .. L a
Solmsan Sy pasuie g (g Slaal =
anlas jl s gl sl (Y+10) o) Kan 5 50 ' 4
(Vede) W 5568 Soloigy ly )8 2550 !
A 5568 (Y2 +) BULaly oY+ oY) Lulag ald ¢ uSlio)] dla o s
o Silwogr @l 38> daby
anlas jlosds gl Sawl (YY)
anlas §l ond g5l (V- +4) bUL, g 53l b Ly gyt
anlas jlond gl yzel sy e
OGNS 3590 (Yo o) HLLLI (Yo V) o) Kan 9 cdla ;
oy 9 Sy o ) o 5] (‘ ) u)‘ " 9 iy ool Sin
anlas jlodds gl Sawl (YY)
§ o4 gl {1+ +9) bl (1Y) hlSam g et | T
ol et 8uld 5 olygp Sogpe Ghigel |
aolas 4
el - +3) o) LSan 5 izsissS (V- -V) hlson g ciln )
Sl 2,559, olutdy Olyyie g (yilgd )

dnlas jl osd

alae jlond glzaal (Y- ) QbLL,

Oliidy Slojls Cilasto il 2929

Solossp

anlao )l AW Cl)}(.:.u)l

SleMbl (5ygld (¢ lmiygp 5l omie 4525

(Y1) 3 5555

Sy g3 pnly &S 3524

ol i {1+ +) o 5y ST+ %) oS 5 5255
(Y~ \L)) g_i;bg? o9 gS_is}(?." |

Soleoigy 215 352

(Y+)0) o)Sar 5 5

Cologssy U] o e

anlas jlond gl ysel

Clwigp Say Copde

alao )l X Cl)x....ul

b by Slojle slaanl)d 5 iy Cosis
Gl gy Bond 4 (abate A0]E )3

i Gl yeSe




e 5908 Sload (g b9 )d i Cu e Jo &) &1
Y J9"?’ ald!
P b 2 LS sl

(VoN0) ohlSen g g (V) L )LSen g yiglsg,S
dnlao jl s El)ﬁd‘»l

(Bl o l9) lemoon Ol

alas jlond gl (Y+10) olyan 5 1

(©200beS” coto o cctonily) (Sloj 3L

alae jl ond glsaal Y+ oq) oo 5 glis S

S o) Sileeosgn ly el (55l 855>
(mregylom Aly8 il 5 wdly 3850 ol yy

anlas jlonds gl sl (Y+ ) o, Ken 4 by S

Solmsap g Bl Jae
9 Alaon sla)0iS 5 )lwcsop S50 C192)
(1958 S5 1> o5kmog

S Slgime

3o gl (Yo ¥) Sy g 5 ooy mSo)l
aslao

(oo ©gps 4 55b) SNB

(Y+-V) ohlSen g uSlo,l

Slr S e (g5lwgp a5l 4y jgl) sl ol
(ol caslio gllas 5 39290 gudg (pr ST &)

alas jlond gl (Yo V) oyan 5 o]

p5Y 515 S0 Cubld g9 4y k) sael)l8 55l
(kg silwodly (sl

3o zlyscil (Yo V) Sy g 50 ¢y S o]
alao

Syl Sty 5l
(35 53] ol ety g s sladsly Colos 4 )9l

alae jlond glzaal (Yo V) oyan 5 uSis)]

Shedg ol
(0B8R clr lwgry @l b by coliz)

A3 55k

3 S limgsg s (Hoasto Syl Cudbge p JIS 86 Jalse 295 o0 oaaliio &S jsbolen
29Le 9 s (S1peSe gt (Slgions ¢ Ll pd € pS Anl) e @y )3 e o e oS
sl 0k g dindig o33
B o a8 sladslias 5 ©ludl joy0 5l oo gl wl sladdie ax dls yo 4o
ol 93 s oo litel b 06,5 15 adllas 3565 lamasiio 5 ol s Lis] 5 (claslidis

plod a8 us asdldp odd (6yglxen (cloodld awyp 4 waoMe y90)l 5l edlitul b dls po

oo 2l 3 i b ladye Slojle slaanl b g b jis Cogi e e b piie
¥ Jsin ) et A ld dm (sl ol (90l gl ity 2l & €k g 2 Bopiey

Sl 0 ob)ﬂi



£y

VAT gl o 5k A 95wl (Sl

5 Wil axy (61 Cadle (903l s € Jgr

: 3 3 |
RN WAE R

! o R 2 § B sl | s
"% —2 333 .5 (|2 o ~
v 5 |= | = 12
Wb | /e VEE | oloas | vE Slpian ©ygps 5 2T
b | efee VY | sl YA S TSI PO IV I8
W A Y B L R Slssr Sl oo s by Sl |
Aub ofes \Viai ¥/os¥ YA Golwoysp &l (6155 3)50 2959 i
b oo VISE | Sleey YA Golwrran aly! (385 Ay
b oo VISE | oAy \t2 gy 51234 b Lalgy o e

olisg> 5 Lol g lo JuSid e g0 b5
o 2l g g s ) a4 Cunla it Sl 51051 & loleingd: il ol
2o J) A gde ] & e i)V slasles o piie 39 Laly) ¢yizman 9 00 dldys
(4585 10885 2 5 gt [ 91 pwite) O g (d900 oo i ] g 1) X (o9 i
e (e g 0ad gyl e gy ol (Slaslidun y glaie (i g oo paSuie
3 olwisgrm g Sal e balg) U Al (g adlllas B9 (5 5 Lawgs Sl 58
sl yogy s eaie ()3l (6t (ilo e laie Ded gl yriwl st o pae oA
©)gmod Sl G (295 dualio Lallg) S (oo oo b Slgl8 5 20 slie g G el bl
Dol Cawdds O PRCS

elaingd (5Ll g Fle 0 Jga

° £ Y Y ) 3layl
Y% Y% X A 1 Ald )
\Y% \Y% \Y Gy byl Y
\Y \Y i (lyeSs ¥
X i glgie ¥

e 4303 5l 0

ST 0855 41 3l g (s G Flo S8 .pgu o8
—o) 85y 93 g ple o4 )l Jelsidgd (o sle Joas I adgl (oliod (o yile
cls 4o b oy sl oliwd L sle zlsciwl (5 Jgas) cul odel Candas (S



e 5908 Sload (g b9 )d i Cu e Jo &) A

CelCandds g 0 (piSols yao 306 O g A Gy gl gV 2ae X gV Ly o
@ g2y dlox 5l Jglite (lahgy 3l 485 ol (950 ()3l 1L cadgl (bid o la
wraile (8leyolss @) 2k slsd | gaiee e 5 Mol s plsl (B 5 &S
oyl 1 )85 sloul (o (Cawl V=V+Y 9 V=VXY 5 aS Jgr s BaclE 3b
Ao a8 0l odliwl (pSby gy 5l ol Guins 45 ¢ bl opl gl gl adgl ol

Do o odnlin £ Jods y o

(00,55l (2 $5L) (o5 (orliiawd (s yile T g

S y,d | o £ \l \ ) sla!
¥ ) ) ) . \ JUESIRV JE IR
o \ \ \ \ \ Gl aiey blys Y
¥ \ \ \ . ) i SlpeSs ¥
Y \ ) M M . )'*"dl?"’“‘ ¥
Y \ \ . . . JIVECI U JC P PRA

s yiio S ol g o Lokl o 5le2 P

Ot g DB e (i el ooliial Loslal Cuglyl g daw Pl 53
P20k g (alid degene )3 Syide polic @dlhe 1 (sl St 5 (oliws degerre
Sy oS yide polis 5 aliwd 5 jlo i slasgerme (s I pu D9d e (alolid adlye
S|y e (VL it cgir algl 2 (Y Jgi) Ao oyeite s (el &
O Wit byt a8 oyl 5l g 28l Sy MalS” o Syt puolie g oliod degacme
Ll ol S (o S5 (o Jg ol b (glapito b g Wigh oo Bl Jao I iy
(Voo V ol K05 5 J19,T) b o old] o puito do e (s

GleMb! (5 )9ld (5 )luwiig 2 S Cuprde (S3lol bl Zobanw g ballyy coes Y Jgo

Thw | Syuledcserne | ik dsgeome | (oliwd degerne Sa!
po> o vy vy VY FD e v
pow zaw Y Y VY X FD slao; byl yis
pod pdaw VY RS AR S (Sl paS>
Js s 7 VYXSD £ U
Jsl s Yo VYD Yo o5 g 331 jols




£14 VAT 5ugly o 5l A B y93 alollbl sl v

Y S5 3 o838 s (e b Ll e deite golaw 5 iyl st 5l g
Do oo 03l

i _ S — ~—— .
! Ve ~_ Ve ~_ i
P U i e S, i N ke b i
. AN rd Y o 1
; S ,/ ~~ 1

= i

x !

1 1
; ~ S o~ e
- rd N rd ~ 1
1oalys e { Lettantd Yo of [T 1K
N S —— T o .
; n !
: '
1 — e — N
P rd ™ i
. ST TS T M. Ll oa 1 .
i L Slakeidmis ;
1 ~ ~ :
: ~— i
; !
. 1
; !

el (6 )9Ud (6 buwyg 0 gt Cu e (F3lol Jolge (6 Ud bw o (g pmuandll Juo .Y JSUS

Lolgian g 5 54
Sl | (S0 plgise 1) Sledbl (6)5l8 Clods (gilewygn wul)8 dd o)l3l & jobolan
CnSl (pgmed 32 ShbLoe L) (lpae o)lpan 4 coils bplojlo 9, i
Pl (yp bl S (oo dlge (siloosly )3 Slojls GUSHI Cunglio g e cla A
Ol Capde 3 (6550 ol Mgy Capute (sl3ySag) Sl edliil ¢ os cpl > 4B S
L 4l le do Al 5 990 Slodl (ayp Jl e p2le Ginghy 5> ik Clble
B > SleMbl 655l slaofsn s)lwiion 2y Capte Saadll g slal ()5 15
wlad i ol odd jas e Gudins opl ol j assl b Byme (a3 lh YO 4 dm g
O mten 3l 8l 5l g s Slgizee i (SlpeSe (Slaie] Laulpd e Anl)8 Ggmen
OFLS 3 Aol a8 s SleMbl (6)5ld (g)luwgn Sl e Capde p She slaadlye
5 (Veo¥) GhlSen 5 clla (5o )3 4l Al B ae 5pS )8 Glpde s 2258
sy 55 (V2 o) ULl ol 00 g lae Slojls s (SOl (sloadlge 51 (o plsisa,
bly s il 03, o)Ll i a3 Ly Lo ye glapas L & (g)lmsygy Bje> 0 ol
5 edle (V1Y) hlSen 5 (Susjps olalllas )3 55 o1 L ke slogadli 5 (sl
S (oS s &y el 003 g lae STy g0y (Y448 GBLL 5 (Y4 4V) Ko
s Copde & bape Olllas )3 (liisee Lol sl 00k d2g3 5o () lyg p Slisios



e 5908 Sload (g b9 )d i Cu e Jo &) £y

Gl (V) e 5555) oS ol leslus s e sl IS 51 dilpe g o
3 nl) a8 St Jod 1 (SLladl @ a5l oo Wnglejlo cny cpl BL ) s Cadbge
Gl Sy Copde 9 Silwogr U0))) Copde i lwign Sl St «5)kwig
).) 4§ (70\0) Ob&oﬁ 9 )MJ 9 (Y”V) db&oﬁ 9 k.a.n.b ULOJ;Q?U A&)M ‘}JJ ‘9»790 J.’j .A)})9
P Slwpig slaojoy Sl 3 WISy (S Copie Cou 4 ;503 slaoje>
a2y (93,8 Gl Shg 938l b 4 ok Copie Bje> Olidod el ) ilons a i

L bdyo alyuss 1 Slojlw (Sobel slul cunle yogad (> (ghds ik a0 oyl
b - i ilodde gy (ol Bhate 4 d2g5 b 0)S Wl 6)luoygn sloofs
SIS Ly o5 (ol 29y 00 oy gt LS 5 41325 5 (b sl (9 &S
o lens plwlis lojlw poss (Solol dlal o pere oloicds wslasls sll plo 1,
5 sMian; Ll )3l )5l & 15 st 6yl Lo - 6l (55l Jbe yBg) o5 ol
9 3 Aol Sl 1y U jids ( (Sl g (581 Catle > &) ¢y (Slgiome
Hedb o 1y olwigp A28 55 (e B39 d2g o5 B dinlgd s (SeS>

P S Copden o Fhe glaadlie 81 g olulid 4 pols Al o (pl a4 a2y L
Slradlye I S0 pb Conl g Caglyl (izmen 5 SleMbl (6)5ld (caofg sy (5)lwis
9 d)jw-dﬁ—ka-’ le)_g LSJ)-!)K L;l.a.;.hl) O‘?‘&“f OT C"L"’ )‘| Aulyuo Q‘)—.’r\"’ Wdaols] oaialy
o=l sleadl agy o HLAD] yisred LGS oolaiwl gyl e ozl (ol icren
Jlwe g Sledbl (g)9lé Sbaie L Cole )3 (eol> g mome pgal pawyi 4 ddllae
D9 e (lbofyy (e Cuidge b Lad)ye

3908 b &S cplales jlcail slacudgion 505 sl yidgh diled o ingh oy
oS 2lalS )b )3 sgw jl g 292 lse Glalew S )3 5ylSen sl 0SSl (S 5
Jie 554 el o) 4y 5l gy SleMBI (655l (6 )kuwisg slofon 25
ol Jao glacodgass )50 (S 58 Jde (6 pbpmend diue W05

w5 4 a5 Ly gy ol 1l T s sl ) £l ol g 5o
5 S e Jdo 3l g 355150 (63,90 dalllas 4y 395 0 drog ST liiee 4y ol gy
5ynly dgn 4y odel Cands guls e g a8 o3kl b ylojle 5> (6ylwoygp dpal,
Olidod (655,840 L 09 oo i (pomed S KoS adlllas )50 lojlu obzcs



£1 VAT gl o 5k A 95wl (Sl

Gl 1y Legl (Sobel g aiiS islejl calises mlio )3 1) ddbanwgs Jdo ¢ gldmlio - Lo
Al dwslio (gl g Dl MB0T L lag o il s

SVgxei Ly sl yadld clbpdaw ) (6ymds (oldle (gl de 2,05 (WWAY) g (6, o ool &
FY=FN o(¥) O ¢ djgol Cupto 1 5 Bl (6350 ddlllan) Slojlus

835559, 15590 (siluwedly yd b ylojl L;;hfl Wbl wezyle Bl1L(WAY) .G gl wp cye o>
AYY=VED (V) (g o gy &y puiti ASesal

2 Glpds Cylog e Copde la il (WYAY) g (bl 00058 T ep (03B )l5L o (g o gi0 ol (Ll
MM (V) WA ol dolidas . oS gladdllao : slolo 5 (g)liw (slaosSiisly

SN b (W) i o Sel Sl ep ( plwS wpa (o cpp 035 gduen iy o dumdldlis
A=V (D) (gop0)y Coprdo Olellas cuslad pas Loyl 1 50 b by (60,l) (pals g0l )3

93 sLmofgy §)lwsgn Slble (auCaglyl g (pyp (WAT) o sz b el o c0dljg)Luslss
Dy (Sl g oMbl (gl il 5 slogey s3y90 dallla) (ICT) lbly,) 4 coleSlb]
FAAY (V)Y coleMb/ ¢)5lis o poto

2312 Slwgign 2 oo Jelos anadsl 5,00 (il (WWAY) pop (I ) i cp oS5 i
EfJ)_Wd)lﬁ ‘_J.wa uP9) )’l (83500 yb L ('Jt.o.w dt‘.wl elKisly 5 ‘LS)%‘ umbl) o ) SleMb|
XYO-YYY (V) V cole Mb/ g )9lis o pts

D Sl Saglejlo )3 lwign Sy o plas (295 (Shb (VTA0) 1B B LS wp il
DEY=0+ (V) A ccole Mb] ¢)9lis g prto

5 OleMbl (g)5lid (gpnly mols Lo jls &) (WAF) 2p ) oz (909020 ol (ylilo p ¢ S wge
NEYAFD (V) & el M gyl

Abdel-Ghany, M. (2014). Readiness for change, change beliefs and resistance to
change of extension personnel in the New Valley Governorate about mobile
extension. Annals of Agricultural Science, 59(2), 297-303.

Agarwal, A., Shankar, R. & Tiwari, M. K. (2007). Modeling agility of supply chain.
Industrial marketing management, 36(4), 443-457.

Affandi, S. (2006). ICT outsourcing from Malaysia public sector perspective
/Sallehuddin  Bin Affandi, Doctoral dissertation. Universiti Teknologi
MARA.

Akram, M. S. (2005). Managing Changes to Service Oriented Enterprises. MA
thesis, Faculty of the Virginia Polytechnic Institute and State University, US.



e 5908 Sload (g b9 )d i Cu e Jo &) Yy

Armenakis, A., Bernerth, J., Pitts, J. & Walker, H. (2007). Organizational change
recipients’ beliefs scale: development of an assessment instrument. The
Journal of Applied Behavioral Science, 43(4), 481-505.

Bain & Company Report. (2015). Management Tools & Trend 2015. available at:
http://www.bain.com/management_tools/BainTopTenTools/default.asp.

Baltzan, P. (2014). Business Driven Information Systems. McGraw-Hill/lrwin.

Brown, D. & Wilson, S. (2005). The Black Book of Outsourcing: How to Manage
the Changes, Challenges, and Opportunities, 1" edition, John Wiley & Sons,
Inc., Hoboken, New Jersey.

Chrusciel, D. & Field, D. (2003). From Critical Success Factors into Criteria for
Performance Excellence —An Organizational Change Strategy. Journal of
Industrial Technology, 19(4), 1-11.

Davies, L., White, G., Plant, E. & Lee, C. (2015). Measuring Outsourcing Efficacy:
An Examination of Performance in the Aerospace Sector. Srategic Change,
24(4), 339-350.

Dibbern, J., Goles, T., Hirschheim, R. & Jayatilaka, R. (2004). Information Systems
Outsourcing: A Survey and Analysis of the Literature. Data Base for
Advances in Information Systems, 35(4), 96-102.

Divij, J. & Banwet D.K. (2013). Modelling critical elements of selection for
strategic alliance partner for network managed services using interpretive
structural modelling (ISM). Journal of Modelling in Management, 8 (3), 290-
304.

Drzensky, F., Egold, N. & Dick, R. (2012). Ready for a Change? A Longitudinal
Study of Antecedents, Consequences and Contingencies of Readiness for
Change. Journal of Change Management, 12(1), 95-111.

Gorane, S.J. & Kant, R. (2015). Modelling the SCM implementation barriers: An
integrated ISM-fuzzy MICMAC approach. Journal of Modelling in
Management, 10(2),158 -178.

Grover, V. & Teng, J. T. (1993). The decision to outsource information systems
functions. Journal of Systems Management, 44(11), 34-38.

Grover, V. & Teng, J. T. (1993). The decision to outsource information systems
functions. Journal of Systems Management, 44(11), 34-38.

Holt, D., Armenakis, A., Field, H. & Harris, S. (2007). Readiness for Organizational
Change the Systematic Development of a Scale. The Journal of Applied
Behavioral Science, 43(2), 232-255.

Hove, M., Fonseca, M., Rosing, M., Scheel, J. & Muhita, D. (2015). BPM Change
Management. The Complete Business Process Handbook. Published by
Elsevier Inc.”



£y VAT gl o 5k A 95wl (Sl

Jami pour, M. & Taheri, T. (2015). An Assessment model to analyse organizational
readiness to implement teleworking, mixed method approach. Quarterly
Journal of Management | mprovement, 3(25), 123-145. (in Persian)

Khachian, A., Manoochehri, H., Pazargadie, M. & Akbarzadeh Baghban, A. (2014).
Challenges of Change Management: A Qualitative Study on Managers’
Experiences in Nursing and Midwifery Schools. Journal of Hayat, 18(1), 79-
88. (in Persian)

Khansarizadeh, S.E. & Shirmohammadi, M. (2015). Investigation and Prioritizing
Outsourcing of Information and Communication Technology (ICT) Projects
(Case Study: ICT Infrastructure Projects). Journal of Information Technology
Management, 7(1), 69-84. (in Persian)

Khodadad Hossieni, S.H., Hamidizadeh, M.R., Hossieni, S.M., Kasaee, M.,
Lashgarboloki, M. 2011. Designing the Process Model of Robust Strategy
Under Uncertainty. Strategic Management Sudies, 5, 83-109. (in Persian)

Kronawitter, K., Wentzel, C., Turetschek, G. & Papadaki, M. (2009). Critical
Success Factors in IT-Outsourcing: a Literature Analysis. Proceedings of
SEIN 2009, 110-122.

Kumar, S., Gorane, Sh. & Kant, R. (2015). Modelling the supplier selection process
enablers using ISM and fuzzy MICMAC approach. Journal of Business &
Industrial Marketing, 30(5), 536 - 551.

Kwahk, K. & Lee, J. (2008). The role of readiness for change in ERP
implementation: Theoretical bases and empirical validation. Information &
Management, 45(7), 474 - 481.

Lacity, M. C., Khan, S. A. & Willcocks, L. P. (2009). A review of the IT
outsourcing literature: Insights for practice. The Journal of Strategic
Information Systems, 18(3), 130-146.

Lines, B., Sullivan, K., Smithwick, J. & Mischung, J. (2015). Overcoming resistance
to change in engineering and construction: Change management factors for
owner organizations. International Journal of Project Management, 33(5),
1170-1179.

Marchewka, J. T., & Oruganti, S. (2013). A Combined Model of IT Outsourcing
Partnerships and Success. Communications of the IMA, 13(2), 69-85.

Mosakhani, M., Manian, A., Mahmoodi, J. & Kargar, M.H. (2017). A
Comprehensive Framework for Information Technology Governance and
Localizing it for Automotive Industry of Iran (Case Study: ATLAS
Automotive Holding). Journal of Information Technology Management, 9(1),
143-165. (in Persian)

Queensland. (2010). The Queensland Department of Public Works has developed a
comprehensive Change Management workbook and templates, available at:
http://www.qgcio.gld.gov.au/SiteCollectionDocuments/Architecture%20and



e 5908 Sload (g b9 )d i Cu e Jo &) £Ye

%20Standards/Information%20Standards/Toolbox/Software%20Licence%20
Management/Templates/sim_change _m anagement_plan_template.doc.

Ramanathan, T.R. (2009). The role of change management in implementing the
offshore outsourcing business model: a procedural view. Service Business, 3,
341-358.

Rashid, A. (2012). Offshore outsourcing of IT services as new service development.
Journal of Organizational Change Management, 25(3), 445 — 461.

Rivard, S. & Aubert, B. A. (2015). Information technology outsourcing. Routledge.

Rusly, F., Corner, J. & Sun, P. (2012). Positioning change readiness in knowledge
management research. Journal of Knowledge Management, 19(6), 1204 —
1223.

Schneider, S. & Sunyaev, A. (2016). Determinant factors of cloud-sourcing
decisions: reflecting on the IT outsourcing literature in the era of cloud
computing. Journal of Information Technology, 31(1), 1-31.

Shafaee Tonekaboni, M.S., Sheikh, R. & Jalali, M. (2015). Survey on the Priority
Factors Influencing IT Outsourcing in the Platform of Cloud Computing in
Semnan Province Universities by Fuzzy DEMATEL Technique. Journal of
Information Technology Management, 7(2), 325-344. (in Persian)

Shahbazi, M. & Kianifar, F. (2016). An Outsourcing Expert System for Governing
Organizations. Journal of Information Technology Management, 8(3), 567-
590. (in Persian)

Taghizadeh, H. & Shokri, A. (2015). Applying Interpretive Structural Modeling in
Grading Organizational Citizenship Behavior Indices in Foreign Language
Institutes: A Case Study. Quarterly Journal of New Approaches in
Educational Administration, 5(3), 23-42. (in Persian)

Tajari, J., Valmohammadi, Ch. & Mohammadi, M. (2014). ldentification and
Prioritization of Outsourcing Risks of Information Technology Projects (Case
Study: Iran Technical and Vocational University). International Journal of
Basic Sciences & Applied Research, 3 (2), 85-89.

Willcocks, L.P. & Lacity, M.C. eds. (2016). The new IT outsourcing landscape:
frominnovation to cloud services. Switzerland: Springer.

Worley, C. & Mohrman, S. (2014). Is change management obsolete? Organizational
Dynamics, 43(3), 214-224.

Wu, S., Straub, D. & Liang, T. (2015). How information technology governance
mechanisms and strategic alignment influence organizational performance:
Insights from a matched survey of business and it managers. MIS Quarterly,
39(2), 497-518.



	1 جامی پور
	1- Mona Jamipoor

