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1. Quality Performance (QP)
2. Total Quality Management (TQM)
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1. CATIA
2. Computer-aided engineering (CAE)
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1. Intelectual Capital(IC)

2. Electronic Data Interchange (EDI)

3. Computer-Aided Design and Manufacturing (CAD/CAM)
4. Enterprise Resource Planning (ERP)

5. E-business technologies

6. Mukhopadhyay

7. Time series
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1. Cycletime

2. Matching time

3. Full scale implementation
4. Short-cut implementation
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2. Defect rate

3. Fynes & de Burca
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5. Confirmatory Factor Analysis
6. Convergent validity
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