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1. Top-down and elitist approach
2. Public choice theory
3. Principal-agent approach
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1. Negative view
2. Bureauphobia
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1. Iron cage
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1. Hypnotherapy Dictionary (2013): Phobias are a form of anxiety disorder and are
characterized by intense and irrational fears of an object or situation that poses no red
threat.

2. Bureaucratic culture

3. Aspect of political culture

4. Loyalty, Indifference Or Apathy, And Hostility

5. Bureauphiles, Bureautolerants & Bureautics

6. Well-adjusted clients

7. Bureaucratised society
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Bureautic

Bureautolerant

bureautolerant

Bureauphile

High Complex Low

Unequal
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1. A psychological aversion to bureaucracies or bureaucratic behavior which are perceived to

be impersonal and dehumanizing

2. Disease
3. Theory of citizen cynicism
4. Mislead
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1. Practitioners
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