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2. Good Governance
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3. Collaborating
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2. Global accountability framework
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2. Normlessness
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1. Guilelessness



WA e ) 8 losd h b5 (S VY€

2y an e JSs Tede 8y 3 g o oalaselo b (| sl el ol
sy el (il s 48 izl ) ol s (g o (gl uite (ol
(VYAY (525 hma) 3,038 oo 135 & Lo 2 riitns

e 45 S8y ol &)l (8,5 )5 0 b ol hmgly coddipslae cole ulul
arg by cwl (S b Jele) (9> s olpte 5 GUS) 5 (Jwo) (g e oo Aoy
2 2958k I SH e 53 (g il (5580 len] 103 () 5 pen slady sl 4,
e A jindsy (5)aB o wlie] yite (38,5 )3 ) L) (gaig e &S Uke g S
ol slated b olol (ul g2 S o s 9 40328 (25 oSt closereailh s 5o 2l
Dgdien oo 2j Tr8 & Gk (osrde L)l 5 0a3 g

B9 8 )t yy (50 B elwnl o 8 b Sl 5 Sl eal 0
D35 o 1 ybgmeiils

Vg 3ed &S b 2 5y ol 2 58B b oSl Sl STyl kel 1 pas] Ao 8
D)5 o 1 by

ORRIH (PRI Cga )l ) JSW

1. Sense of efficacy
2. Funnel of causality



yYo e 3G (yl5m0 43 (5598 0 (wlwe] Al (Dol 5T oy

3 wliigs
ool oSy 5 STl el puito lse Loy, syl imody Cbam aSool |
B9y 5 g 995 Yo (038 wBan jlai Sl el (g5 0 S HUie 9 (5580
Gl € g3l Ydlee Juo? e (e jebds 5 oy yiboh

)" dged > T N dl)_g Ll Ol).gé’ oKy Ol..gyoi:jlb g O‘ll d)bj dxol>
o) el Cddly 185 YAY ¢ Jg0yb 4 dng b diges IS 2w g b edltwl ,SeS Jge 3
Olgdild) (o)lel dusle o5 (gygboay tusl AB)S ey 13 1) Mo 55500 39) <ol
S (5)9L8S 9 i iy pole (3 pole (Sl pole (luanS 09)S gy 4 (0l oSl
2095 pB Cud Ay dged & ¥ee (i8) S 15 3 L g 0g)S ol 4 i b g S
pole 09,5 10 45 VA JLis] > doliiiw p 05,5 yo dlaal ) dx gl b a6 pS dges oaSisld
P yE g i 0g)S 3 BTl pole 0g) )3 ) T (8 psle 09)5 53 a5 Ae ¢Sl
@l Jelod 53 450 YAV coled s cdoliin y ¥V @555 5 g 108,57 )13 (65)9LiS 095
b odlatwl aosl

widiste wlio 5| wliBl b g 54 00 Hbgmeiily Jolis a5 Limgs (olol dnols 4 an g b
o isly Y giue g LSH cudlsd I lgmeisly STyl LB jo yimghy (sl pusio i
Cowl 48 )5 Oy

L 5 o 48 0 sdusmiw I V8 ) Uit (gldolitiun p SaSay 29S8l puite
S STyl ol oyl A (a5 (Yoo V) oiiany 53,8 oLl dobiiun 1 (gaion ppo
Lol

=5 9 486 sloadsliduny jlaB)Sp g Jlgw @y Jold 55 (580 polas] Lol
L g o &8 )litio puiio (5,503l (gl Cpmen (ol (WWAS) ol ylo5s o (V< +A)
985 Sl 033 b (gldaliis s (VYAS) Lansls 5 031} Lobisco e b, dolidius s 5 ol

id Jlosigan o5 5 5 elowliaoel Jle s VY s SeSay Jimggy (slaodls
5 O Smsed gy g (S SYalas (g3l Jace g, loans b pgesl sy
ol o )i )8l s 53 e Lndaliin y B3l b jolateds (03 )54 (9 5
b 43,8 L5 5 oy 0 s pdaw ladws b 905l (gl .85 Sygo il



WA e ) 8 losd h b5 (S "

53 A ol g, Ll dnle gy SeSa Limgk oyl (sladeliduny oL
Lo yite (gl g 2ol Cdey VY Lo Jlgs g0 (sl oS Gl sl simgy
)‘ A um 9 JJ.); J.ui; ULQJW 9 o&Kiisly ul.)Lw)‘ ‘) Lbduol.w.w).: d‘},&bo &19) W)
atnly Jian (ol puito Lolidiuo y (sl ol liel Cpuiomon .Canl Hl3,55 1 prwlio el
5 sy Dol Slle s 53 35 (ke g

S sl
VY ol pole Joass sladid, obgomisl Bamdgul doyd FV/Q ¢ pired s
Sl 0N (Solgls cosSw Jme aiiS o Jouazd (6,38 glaio ) Mo )d A/F
Sl alie Ll ao)s VWE 5500 oS aimdgnl

55ty eI oo amo e ol (Y JS) Uy 8l aslanser 25
wwlio (o3l 5l wlow 9 (60, Sdas ( Jlo «Si1)S 900 ¢ G918 ¢ M my i S
polde g 3yl Vs Jue sd ijln g o/+0 S RMSEA [adlis .l jloye5 5
S Jlade a8 JUs 0 (WA (gogn) Cunl Jao cams ol Baias lis +/V 3l i
o.,\_.:B.Dli J.\_n 2 LY (Y"\; (yyao g L)"“’) Cal u9> LMMJ L)“’)‘)’ Oyo oo/ A )' );.95 9 of0
inyd 4 930l e Cas (Bl sloasls 51 05 (S el Cussty /oY asls oyl
o) by o JouB BB (adld pl e YUY o polie el a8 el Y(_galj
el Canddy ¥ lado 5l jreS Cams ol eidl Jae ,3 . (MYAR

e 530S s Y JS3) S8 e it Sl Jae (sl Jysd e s
il a3l wiomed (ol oddduogi HlAie Iy oS 4 Sl LI Y/E ) ool] ds o
copl s il Koo Hlewn g8 JoB Sliwl 4 45 sel cowday +/-AY jlaie RMSEA
sl ppilin s o a8 3ltin (650500l Jdbo €S 55 oo

1. Chi-Square
2. Degree of freedom(df)



AAA e 85T O30 )3 (8 el W30 (2l ST (o

al |-—Q_€-4
O_4&
o.

- s |-—o,45
o_7a 0.74 A
-ﬁ‘_o_ae _
o.77 0.43 -“ o.es
o.78
0.51
= = T
o el o _so a |-—g_fq
0_82 _—“ o_s4
0.75
- 10
o_s0 \Q—Ej; 9 0.44
s

G

o000
GO
[ =N
9l
W=
o o
BN
LI

913 o.50

a.7& » _

&7 9 O.4Z
o.70

ai& .50

Chi-Sguare=279.05, 4df=%96, P-value=0.00000, RMSEA=0.07O0

295 Tl (55503101 Jde Gl s 3 lailian] ype85 Y S

S ylie (5503101 Jdo ) s (510l 3las] Y S



WA e ) 8 losd h b5 (S VYA

8 ol (6150311 Jie ul s (5 ,labao Dl L& JSUS

Sea Jie il slamla (piin i Joe 59 o ol sl 8oy
@il a3 4y 9368 o w0zl Jdo 4y angi b0y 0 )18 sollas s > (5508 o
o[+ Jade 4 55 RMSEA (a3l cpismad .ol 1S Y jlxe jlade I 48 el ey Y/A
rsSois] Jsa oS S 5o bty sl /oA odbisogs s | (a4 3, s
Lol Jame ol Gl Jl38le y lasleidin andl )y (ol (A5l 5 cusls (5)28 0
ISl bl 5 oolgitiny Mol At 4y dgs by 0l azdls csllas tmgdy (k5 Colaal
5 15 o3 2l eddonlio (gl yite djiods ol (slolw 5 ()50 )5S0 e Aty )
Ol (S B e plomies ) 48)bgd daly b Sl 93 (woSae (b 4 d2gi L s
uB)iJu I owc)/'..o‘ Je
O O (Smsod o pd A oo (Ui SPSS JlBle 5 (295 bt Sl s
9 G5 prles] o g (Rmod o pd 03 Bib 1)1 3929 100 A1 el



" e 85T O30 )3 (8 el W30 (2l ST (o

A3 o i 1y usio 9
Ot (518 ol oy (255 gl Sl 586 (i 30,85 903l S (e
il ¢l g Si1)S 900 ¢ Sl ¢ BME] oS 7wl sl 1 ybgmiily STyol das o

J9 238 & ol 3lilil Seme Sy culps a8 )0 1y Ll 5,080 wles] (e iyt

I8 ol g (085 Tl Sl o 3 bl (Fgamw S )l Y g
- - P8 e vl
ol &> os S SHlswes JPB AW
—LIVYY YRV —].55 — VY NAS s SR YN 3,3kl 5
Nas YWY . Y . (SIQ) shobias

ol «8)ldie 5 Jhgniily (5,80 el oy (oS Bl (a5 Aol (priren
Aoy aa L)L"““Jo‘ C.L:_.u I d)bL:\M 3—‘/\/\ dLu w)J.o L> LS")JBLS’ u,uL.ol D (o0
= 295 dely 51 STl sl 13U ol S ot 1y bgmedily <8 )lie Wlgs oo
(LB (I Sl slal (gl 5,080 bl b Bl 5l sl S )l
290 3l ol g S5,S g0

B9 RS S )l g ()8 eluel (@S El (lajiie (i )Ly Yolae 1
oS (63l yd 936l s ATy )l i (5l Jde a5 smd o LS (B JSC3)
Casl +[+A 38 35 RMSEA asli 4 ¥ ;)

it &8 )dio g (2lae yusie ()80 elas] (Jitae jeite (295wl (Jde ()
ol =V/AF 5l S a5 =Y/AY o -2/ (t-value) (g)bolisze slacl polio 4y dogi b oS Col
ool e 93,35 o (gSan S ()80 sl puiite 203 FA (lie 4 (255 sl
e Ui 48 4xiByd )l (oS SIS e 8o 3 W e 4 8 (S8
29850 4B 580 ool oo 1 S lke Sl b



WA e ) 8 losd h b5 (S "

S ke 5 (st e ats Bl (8, L Jio 3, 1aibins] Gl 0 S

S5 4 g Sy
w9 obls b (9> oo plss (clas)S)1S o Wlelatal I ot pise i
Copde 3 gytae slaadlie 1l byl Bus b s bisasels Sldlas gycp! 515,035 o
dnsly (glacondly 08 uSais Wlgi o ddl (5)l) slo)lmin 5 sl slo)li3) 51 (g
= 2958k Ol 9 ©p8 elusl sbadie Cunsg ) e Sy Bua b gk
cleaolBudy aae (Lls jsbay imel pl loabl .ol odds padi ¢S )l ddlho i
2 ol by laadie Blbdsels 5uS osas 0 1) I g jad emed SI,SKingh
Sl oo J| plgzetils 1ol umd o (L Simgh gl S oo b Simg dnsle
ol ool 138 51 T 8 Lt prdas g ya3 oluss] 23T b olKutsls LS, g oo
a8 Jlosl 55585 (LSl (gLaiisd s (b yre (2558wl CulsS 5 CueS (B ol
o2l L)) caw g g pdge o A8 Aol ilyd pl aS o)y Jlisas |y g e
e 5 255l 1 Sl i 1) lisgd coian e dally gl (oS @l
A dSuc )i 5y g ydae (slmas las sa Sl aS s e s 5,98 0 eles]
cslie JSbey Jotas 3131 & Sloj @Blg)s> ol (gl (3,5 SEl 325k ) g e



" e 85T O30 )3 (8 el W30 (2l ST (o

S ya8 a8 b Sislil g 0 0 BT Hlad @yu8 ddle w5l )8 ciils oSl
L;Lm09)_§ O u).}._Q Ob)9] Cwdd L;M!L» L)uL.Ao] J9R J.leun )A‘ L)" .))jun
s 55 Sy il 55l 500 ol & 39 xie gl 5 Sl
Dy g prie g eb Soaiulss 4 w2 5 SIS Slgl

o355 Sy prils 58 ) JStn o Singsy ol ol (sla g el o)
Cgol g a8 )5 Jla3 1> p3Y (el 5 Cuio ddlho o Bun djiody alisee jgol 40 sdidslllas
Lanplidl g bapsonas 9 bai)d p (6,138,850 LUles g )8 lusl 355 aSTa 0l ¢ iy
AU Gl g olaial Ciliseo o0l 3 b joa> 5 &S e 5 5 San 33501 2 Wl o
Sl ALl ke

o=l age €85l g (F)aB o pelea] e oy jhline iy (lagds gols bl
Oiekao a5 5)l Sl 4 Jles Jloj 5,8 S \lie p S50 Joloe pud 534S Cawl oB 00
28 pazd o5 )y bl a4y g A Aalgs oad lai> 90l plad )3 gl (65550 wily
1 o) asaly sl g Sl Lo Wlg3 od g 3,18 o] ol €S jLike 9 cudlad oS i
a5 b eyl o g5 8l a8 ulusl 58 i ym 30y dnls oS s clled
slab, s i U caS Wb dily ren )3 .45 €8 lie 68 ol Son Cons lon
sloin] gl 4 (S (0L d9a U olydl cloinl culled o Bldlg) o slos]
.J)b ‘_,’_clwol (.SLQOLQ)'L» 9 Ltzsbl.eg Al«?)‘l

8i5> 50 Lidgiy ol gl cdS aob alde ldllas plo b iagh pols duslde jo
3 (M) 3315 5 (L8 (gl 5 glpgie (V7A1) (BLE 5 sl slaadl b (055 &l
Caf)‘_m 9 (R9—E slazel Oy AR (o uL.u.’ 9 ))‘b u)l}?to-b (Y"V) (s ) 9 D)Q‘JJL‘ID
bS5 S8 poleal 8595 0 0)1 3929 (e (Lld bl dnsls maw )3 (ceges
A Jlo g 0,8 alie (WAR) (oo g (i laaiBl L plgiee |y gl
ovla] gls a0, Slos Aot a3 1 ¢ 095 Fwl STyl dddie oguas )d duy o
Lygigns) llllon g5 45 jgbslen 35 (5o Coodl (poar sl Djinty sl

(598 ( SN 5s8Ful dlal 3l lbgisly STyl amd o Ui pols i slaasl
DL ol ol Bl uslagl ()80 ol iy CallB 51 ST ¢l 5 K518 500
g0 Jolis (M) slaadlse (b )8 wlus! 5 (o585l slal po Jhacqs dlaly > dad o



WA e ) 8 losd h b5 (S "y

cdbs (l )l g2 )olal B s 3l )3 (ol b ¢ tume 3131 35 g 355 5
90 ity 3 SME] sl Culey pdaw 5l p3ye )3 a5 ol old oyl BaSuuls &l
g o cdgd JS 5 Slas 5l sl cols) e (ial33] o
Olie 55 9 S8 ) Bgjls Cule) g da g oliee 3l pligzmiils SThal (505 (g9
Pl g o,lal )3 (lgoeatils (e Lo 4 8 ol ol @54 5 Syt Glolo bles
3 Lol 08 oo (555 US 1 (gonions 5 das S o 5 59
Sl b dlaly 1 5 638 oyt o GpBo oles] €8 b %0 (5
oiosy ()bl dnole 4y a2 L g0 ol psba ) 4t cal D) sles 255l
By 3 (ke syl (golow (5380 & 38 o3l lo oo Ll (pl 3 ) Ay
2 e jobds wlow i Sl wles! (S5 &Sy Canl ol Hlsy & a0 S cule
Cu e @bl 5l 5lie g5 ol 5l Slllas yols Jlo )5 a8 sl (6908 a5 oyl S
Gl o sl s cpl 5l (93130 9 093 (SlyeSe porde 5 (sg b CuaSl ng (g2
5 Ml o0 laogial e S gl o S elaze Sl lo b o by 5 280
or—ad ol )3 (6310 L porde dy dagi S gl blasl g ol (b sl tiw
Dy Pgme 09 o
i_sualb- 009—"5')'3 “\"9"@ »2) LSLQ’JL?('““" co.x.u‘nl?u] Sldlao L d>gi L’ 9 u,oLwl U”l 2
D9 @ly f3e (aemdid
by (Sl el g5 > ol gloadlie o b Wl ooge (255El plas @
Sl an aag L ool (2555l looged Cusl 9 (55 JSS 4 ooy ploial @
B poluel goleiel a1 (09 SEwl Slal o 3 ) ST (e
Do o0 dpguiin Slegalas g il 10 yi5e
Obgzly (a8 sl o SlS500 5 SEul o b w gl o
cwlio Cumdyo 5 LSl 0, S only8 5 beoniily sladiwlgd &) asgi )5 o



Y e 85T O30 )3 (8 el W30 (2l ST (o

o 5 (himgh bjgel ciliseo (glmdiiaj 5 YL 3, Slae 5 lod gl 51 @
Wl Jos @ yoitune g canlio  Slo,eMb)

9 2958l syl ile dgu vl )3 (e b bbasliisn 5 e (uile @
395 £l 5 g sglapris S LCmon (o g 55,5 A 5

chie by (sbadlindyy g Lajls daolSund anojug dagi g siyaelyy @
48 ogiime bl oy a2 g5 b ool lato LBl (gl py (3 g (eSS s
)1 gl (55 )lie )13, b (255l 51 STl

Sl el gloj > SMBI Bl )3 Jugeus sl SleMbl 5 (bls)] slasysls @
LU J s S B J oo s s 5 sl slouih syt
b dg9se g ey (oS

References

Arnstein, S. R. (1969). A ladder of citizen participation. AIP Journal, 35(4): 216-
224,

Blagescu, M., L. Casas, D.L. & Lioyd, R. (2005). Pathway to accountability, the
global accountability, London: One World Trust.

Bovens, M. (2007). Analyzing and Assessing Accountability: A Conceptua
Framework. European Law Journal, 13(4): 447-468.

Bovens, M. (2010). Two concepts of accountability: Accountability as avirtue & as
amechanism. West European Poalitics, 33(5): 946-967.

Bradbury, M.D. & Williams, M.R. (2012). Diversity and Citizen Participation: The
Effect of Race on Juror Decision Making. Administration & Society, Online
First Version of Record - Oct 8: 1-20.

Coffe, H. & Geys, B. (2008). Measuring the Bridging Nature of Voluntary
Organizations: The Importance of Association Size. Sociology, 42(2): 357-
369.

Cornwall, A. & Gaventa, J. (2001). Bridging the gap: citizenship, participation and
accountability. In the PLA Notes 40: Deliberative Democracy and Citizen
Empowerment, National Lotteries Charity Board.

Coser, L.A. (2007). Masters of Sociological Thought: Ideas in Historical and Social
Context. Trandated by M. Salasi. Tehran, EImi press. (in Persian)



WA e ) 8 losd h b5 (S "W

Danaee Fard, H. & Rostamy, A. (2007). Promoting Public Trust in Public
Organizations. Explaining the Role of Public Accountability. Public
Organization Review, 7(4): 331-344.

Dowdle, M. (2006). Public accountability: Conceptual, historical & epistemic
mappings. London, Cambridge University Press.

Gailmard, S. (2014). Accountability and Principal-agent Theory. The Oxford
Handbook of Public Accountability. New Y ork, Oxford University Press.

Ghaffary, G. & Jamshidzadeh, E. (2011). Popular participation and Urban Affairs
(Barriers, problems and strategies for the development of popular
participation). Tehran, Society and Culture press. (in Persian)

Ghasemi, V. (2009). Sructural Equation Modeling in Social Research Using Amos
Graphics. Tehran. Jamehshenasan Press. (in Persian)

Hashemian, M., Behravan, H. & Noghani, M. (2011). Factors affecting the
participation of citizens in the government of the city of Mashhad. Third
Conference of planning and urban management, Mashhad, Iran. (in Persian)

Hooman, H. A. (2012). Srructural equation modeling using LISREL software (with
modification). Tehran: Samt Press. (in Persian)

Jensen, L. (2000). Image of accountability in Danish public Sector form. Discussion
paper for IPMN Conference 2000 at Macquarie School of Management.

Kahne, JE. & Sporte, S.E. (2008). Developing Citizens: The Impact of Civic
Learning Opportunities on Students Commitment to Civic Participation.
American Educational Research Journal, 45(3): 738-766.

Michels, A. (2011). Innovations in democratic governance: how does citizen
participation contribute to a better democracy.International Review of
Administrative Sciences, 77(2): 275-293.

Min, S. & Mentzer, JT. (2004). Developing and measuring supply chain
management Concepts. Journal of Business Logistics, 25(1): 63-100.

Mirsepasi, N. & Etebarian, A. (2009).Reform of the Iran’s administrative system
based on the model of balance of power. Tehran, Mir press. (in Persian)

Mohseni-Tabrizi, A. (2002). Pathology of the socio-cultural aienation: vaue
isolation in Tehran's state universities. Quarterly journal of Research and
Planning in Higher Education, 8(4): 119-182. (in Persian)

Mohseni-Tabrizi, A. (2004). Fatalism measure and its relation to the sense of
political efficacy and sense of powerlessness among adult women in urban
areas. Journal of Cultural Sudies, 8(9): 169-201. (in Persian)



VYo e 3G (yl5m0 43 (5598 0 (wlwe] Al (Dol 5T oy

Monavarian, A. Nargesian, A., Fattahizadeh, M. & Vasegh, B. (2010). Examine the
relationship between public accountability, public participation and public
confidence in government organizations in 22 districts of Tehran.
Journal of Academic — Research, 68(3): 51-274. (in Persian)

Mulgan, R. (2003). Holding Power to Account: Accountability in Modern
Democracies. Basingstoke: Palgrave.

Omotayo, O.A., Abiodun, A.J. & Fadugba, A.O. (2012). Executives Perception of
the Impact of Flexitime on Organizational Performance: Evidence from the
Nigerian Private Sector. International Journal of Applied Behavioral
Economics, 1(3): 16-27.

Rabbani, R. & Aranchoolam, D. & Abbas-Zadeh, M. & Ghasemi, V. (2007). The
impact of economic and social welfare on the citizens participation in
municipal affairs (case study: city of Isfahan). Journal of Social Sciences,
4(2):73-99. (in Persian)

Raoberts, N. (2008). The age of direct citizen participation. Armonk, NewY ork, M.E.
Sharpe.

Romzek, B. S. (2000). Dynamics of Public Sector Accountability in an Era of
Reform, International Review of Administrative Sciences, 66(1): 21-44.

Sadeghi, M. & Sfiri, Kh. (2010). Social participation of female students in Tehran
University of Social Sciences. Jornal of applied Sociology, 2(20): 1-34.
(in Persian)

Shakoori, A. (2011). Social participations and Charity para-governmental
organizations. with an emphasison Iran. Tehran, SAMT press. (in Persian)

Sharifian Sani, M. (2001). Urban Culture: citizen participation, urban governance &
urban management. Journal of urban management 8: 42-55. (in Persian)

Stout, M. (2010). Symposium introduction: Deliberative democracy and
participatory practice. Public Administration and Management, 15(1): 1-8.

Uzzaman, W. & Mphande, C. (2012). Gaps in Pursuing Participatory Good
Governance: Bangladesh. Administration & Society, 44(s5): 1-33.

Veezi, R. & Azmandian, M. (2011). Three-dimensional accountability model: a
different look to accountability. Journal of Law enforcement management
studies, 6(1): 131-155. (in Persian)

Y azdan-panah, L. (2007). The Barriers to social participation among the citizens of
Tehran. Social Welfare Quarterly, 7(26): 105-130. (in Persian)



WA e ) 8 losd h b5 (S 1at

Zahedi, Sh., Khanbashi, M. & Rezagi, E. (2012). Increase public confidence based

on promoting a culture of accountability. Journal of Executive Management,
5(3): 69-94. (in Persian)

Zhang, W., Johnson, T.J., Seltzer, T. & Bichard, S.L. (2010). The Revolution Will is
Networked: The Influence of Social Networking Sites on Political Attitudes
and Behavior. Social Science Computer Review, 28(1): 75-92.



