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1. Simple Closed Control Circuit Systems
2. Closed loop command and control (C2) interactions
3. Closed Control Circuit
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1. Quality Function Deployment

2. Voice of Customer

3. Customer Attributes (What's)

4. Required Quantitative Variables/Critical —to-Satisfaction (CT Ss)/Specifications
5. Relationship Matrix

6. CTS Correlation Matrix

7. Competitive Benchmarks

8. Importance Rating in Customer Attributes

9. Importance Rating in Customer Attributesin CTSs
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