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1. The Fifth Discipline: The Art and Practice of the Learning Organization
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1. Personal Mastery
2. Mental Models
3. Shared Vision

4. Team Learning
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1. System Thinking

2. Organizationa Citizenship Behaviors
3. Conscientiousness

4. Sportsmanship

5. Altruism

6. Civic Virtue

7. Courtesy
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1. Job Attitudes
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