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3. Empower

4. Simple, Moral, Accountable, Responsive, Transparent (SMART)
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1. Annual Global Survey at Brown University’s Taubman Center for Public Policy
2. The Accenture E-government Leadership Survey

3. Capgemini’ s European Commission Report

4. The United Nations Global E-Government Report

5. Personal Digital Assistant (PDA) access

6. Overall Maturity Index

7. Service and delivery maturity
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1. Sophistication
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2. International City/County Management Association and Public Technology Inc
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5. Department of Administrative Reforms & Public Grievances, Government of India
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