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1. Maturing Market
2. Polarization

3. Middle Market
4. Top-end Market
5. Low-end Market
6. Hambrick
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1. Corporate Social Responsibility (CSR)

2. KLD STATS for CSR data (KLD STATS dataset has been widely used to represent the
CSR construct in many studies)

3. Employee relations

4. Product quality

5. Community relations

6. Environmental issues
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1. Diversity issues

2. Humanity issues

3. Corporate governance

4. Customer Decision Making
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