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Abstract
Background and objective: Due to the large volume and scope of its missions, the police of
the Republic of Iran are constantly in touch with the body of society. Therefore, this close
relationship between the police and the society requires conditions for the police and the people
to have good interactions with each other. Therefore, in the present study, an attempt has been
made to gain a broader understanding of the reasons, contexts and social processes affecting the
social trust of citizens by emphasizing the performance of the police.
Methods: In terms of its objectives the present study is of an applied research type and in terms
of its nature it is a qualitative research based on grounded theory. The statistical population
includes all personnel of Kerman police stations. Purposeful sampling method is available.
Participants in the study are 31 police officers in Kerman in 1399. Semi-structured interviews
have been used as data collection tools. To achieve the reliability criterion, three methods have
been used: control or validation by members, analytical comparisons and the use of audit
techniques.
Findings: After analyzing the research findings, the categories of inter-institutional
coordination, neutrality, spatial management were determined as the most important underlying
conditions; instrumental view of the police, relationships and discrimination, limited facilities,
police empowerment and awareness were determined as causal conditions; non-management
collaborative, possibility of insecurity due to economic and cultural crisis, and corona cultural
crisis were determined as intervening conditions; burnout, police livelihood, and procedural
justice were determined as processes; and disorder and increase in lawsuits, and culture of
subversion were determined as the consequences.
Results: The results show that people's functional-behavioral satisfaction with the police,
which is associated with empowerment, awareness, and respect for civil rights can be effective
in building trust in the police.
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