https://jas.ui.ac.ir/?lang=en

Journal of Applied Sociology

E-ISSN: 2322-343X

Vol. 32, Issue 3, No.83, Autumn 2021, pp.77-100
Received: 03.10.2020 Accepted: 18.04.2021

Research Paper

The Emergence of Social Malingering in Everyday life: Interaction among Employees and Clients in Complex

No. 10 of Dispute Resolution Council Center in Tehran

Amir Isamaleki
PhD Candidate in Sociology of Social Problems in Iran, Department of Social Sciences, University of Yasouj, Yasouj, Iran
amir.esamalaki@gmail.com

Seyed Samad Beheshty™
Assistant Professor, Department of Social Sciences, University of Yasouj, Yasouj, Iran
sbeheshty@yu.ac.ir
Arman Heidari
Assistant Professor, Department of Social Sciences, University of Yasouj, Yasouj, Iran
alheidari2011@yu.ac.ir

Introduction

The starting point of this study is to focus on social malingering, which bears up the avoidance of performing legal and moral duties
pretexted as unjustified external factors. The main question iswhy and how this social action appears in social interactions and daily
life. In Iran, various political and social groups do not take responsibility for their behaviors; instead, they blame others for their
shortcomings and anomalies. Many intellectuals have turned their backs on politics and do not pay attention to people's lives. Also
in social interactions and daily life, drivers may not take responsibility for their driving violations and carelessness; similarly nurses
and physicians consider low facilities, inadequate salaries, and benefits and similar factors as the main cause of their shortcomings.
It is often heard that the lack of competency of authorities is the only cause of social problems and issues. The aforementioned
instances could form malingering that has a social dimension. According to experts, malingering is not an individual problem;
rather, it stems from major cultural and psychological problems in a society. In this way, the majority of psychiatric and
psychological researches on malingering seek to diagnose and treat it from a psychological point of view. Using the concept of
social malingering in the sociological context, this study seeks to analyze the contexts of formation and emergence of the avoidance
of performing legal and moral duties pretexted as external unjustified factors in social interactions and daily life. Five research
questions are formed in this study: 1) What are contextual conditions in the occurrence of social malingering?; 2) What are
intervening conditions in the occurrence of social malingering?; 3) Under what causal conditions does social malingering appear in
social interactions and daily life?; 4) What do malingerers think about their performance?; and 5) What strategies do people use for
social malingering, and what are the strategies for dealing with them in social interactions and daily life?

Materials and Methods

In this study, following the semantic inference and
conceptualization of the phenomenon of social malingering
and the sociological analysis of the contexts of its formation
in social interactions and everyday life, we intend to pursue
social malingering, based on the classic grounded theory
method (GTM) scheme, the classic model of Glaser, in the
emerging design to the GTM. In this way, social malingering
and its strategies have been observed in various ways in the
practical and daily life of the employees and clients in
complex No. 10 of the Dispute Resolution Council Center in

Tehran, Iran. That is, we concentrated on places, people, and
events that maximize our understanding of social malingering
in that field and enrich its categories in terms of features and
dimensions.

For this purpose, 36 people were selected by means of
theoretical sampling for depth interview runs. The data
obtained from interviews were analyzed and categorized
using the two-step coding process in the classic GTM
scheme. In the data coding process and its categorizing, we
used MAXQDA software
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Discussion of Results and Conclusions

This study identified the ‘survival strategies in conditions of
social anomy’ as a core category. Thus, social malingering in
the fluctuations among disintegration and social dependency
could be seen as a strategy for survival in conditions of social
anomy; circumstances in which the reduction of social
capital, on the one hand, and the existence of many motives
for revenge on the other, lead individuals to shirk
responsibility and shirk their legal and moral duties. At the
same time, the social dependence arising from the attachment
of a need or necessity causes the pretension, justification, and
reasoning, and the reference to external factors as an excuse
for non-fulfilment of obligations and lack of
conscientiousness.

Keywords: Social Malingering, Everyday Life, Grounded
Theory Method, Glaser Emerging Design.
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Table 1- Characteristics of research participants
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Table 2- Open Coding and related categories

e o 3l 5aSS ol 3

Lad) sie (1, 3L glaus
IS Dok IS
e (F) (55 By 36 (V) ol il s (Al ISL (Y0) 550 233 ot
() s ((F) s 5 20l Ollo Ols 5ld () s ol
3350 A s s i isml sLg (A, 5L () 555 sladlst oY) OV sns sl 5 Shas
(0)) il galaBl Coms s dA) (G5 ,83 sl L (Y) CaSl
&2 3 ulet ) (S5 Jamme 31 alo,b ) 2l b (F) asl il 53 (s b b5 g0l opniilt
AN T 2y 5 Siisel dOF) pldd 5 3 S a3l 3 alo b () plis 5 By i slaslg s sl
Q) ool () 03l gl 3L 53 (530 8 s 25981 ) 25 5 G230 56 03 3 S o o
(F) eoVleanls 0555 (YY) elansl 5 ool el 5 mlo b
) il s s Sl () el il Uy Chonis ((F) s 5 ool olg cinss
CFF) b 5 Baim wpnls SNV gb Ly o) Wl (6 pdbansl>
i (YO) oLas 5 si= glaslg cins 3l eslinule pu (V) 5oL layS 550 S5t
OY) plad 5 st glaslg
(9 A6 0F) galasl Ll (O 3b505 «(F) 2l Sale (1) s «(P) W g5
10 O35 Cilra g oY) K335 ba Js Lan (OF) Lalszesls o(8) lblis (V) iS5~
YY Y04 i ¢l gl (P) G810 L35 0350 e ((FF) (S,1550 L3 ol B Gll86 () gL
(F) Gl (YY) S5 oSl (V) 015 (65,28 056 (1Y) s 51 ol ol dalizal
W) alb 5 5 (F) LI S, () G slanal g o5y Sty 4 L]
ol (So, 5 Q) (Shleys ((F) i (1) Do b ool (V) olazrl (S5, 55
Saall OF) Gl () Sl o V) (Kles b ) dlazal o) o oF) Ol lasl (M) g b
9 VA ) G liiad 51 kalls (V) (S50 (01 Gty
OF) lad 5 (Boi gl 55l s (2,8 (a8 (Y) Sl
O ilad 0) igiz (V) olazrl plcs a4 (28 25 o) a5 (V) plizi]
. " oLzl (T9) anel 3l aaS 5 Lok (Y4) CuaSl> 3l S 5 Lok
() 03 L3 bl (1) G308 23l (8) 33l (V1) o o
(YY) amalr 3l plasl «(7) ConSl 31 plast (YY) G s OAsdlasl ol
SRy ogmens (M) e o dA) s 230 (V) Al 1) eliii s (Q) elenl Saids crali
A Vv o el (YA &N g b 5l (A) 38 S, (4) b
LAY (P53 d S S g3l s s (F) SElis il (YY) el SosS al
VY) Gl Q) slazel s ((F) s ((VF) (5yls,adlS (0) wlidasds
by (YA s 0T sla 5550 s (F) (6,8 WY (A) S sla 5] Chms
Y A SeS oa | 2555 (8) elazl G i (V) (g i st 23l () 6 gdy Sl o)
soler| (V) g S st (F0) olaxx! galazel o (OF) g5y b (YY)
s Ay @3Lazel oy (Y8) L3 5 (3sa sl 55l & sslezel o ((OF) Sligas O3lplnl
W) Jha () ellal
v ax elear ! Sl () sl 21 ) mshlr () Sl (YY) elexs) Sals
OF) whallize S5 (V) olez! cpuie (O00) L3015 s
d http://dx.doi.org/10.22108/jas.2021.126253.2030 https://dorl.net/dor/20.1001.1.20085745.1400.32.3.4.4


https://dx.doi.org/10.22108/jas.2021.126253.2030
https://dx.doi.org/10.22108/jas.2021.126253.2030
https://dorl.net/dor/20.1001.1.20085745.1400.32.3.4.4
https://dorl.net/dor/20.1001.1.20085745.1400.32.3.4.4

AV WLer 5 (S s el

050y SN 3 sl (ol b

53 sl e S tinys  olsl (g JASS

23 5 S e glnaib bl sl LB s 5 el e
J=dh o slaadsie (Dlib jals e o0
Lol 3 Ao Yo ¥ glad sl das o )13 Lol sladd sie
L elanrt (Saidl Ll b 53 i (slas sl sy iiS
o=l Ol aalsl js das e OLES (6 see s Wi a

O S UK IPE

SIS Ayl 3 55 sk 45 55 e 02l e 55 05
Sty Sk (58U s sl s, o S Lai L 13
Sl ol ol les S S o ad gl ealie 1 L yie ¢l
ol aes 5 SIS s 55055 (g pme Usie LT Cais
Ol paime dglie Joli 5555 oa plonil DS URS S Lo
a5 bl g I8US GL (g li8us

2l 5,18 as

sl ERIRCRTI S PRPS

Table 3- Selective coding
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