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Abstract

Purpose: Effective and efficient human resource management is
critical to the success of any organization. Meanwhile, improving
employee performance is one of the main concerns of organizations
in the public sector.

Methodology: The aim of this study is to design a high commitment
human resource management (HC-HRM) model among the employees
of the 14 regions of Education Department in Qazvin Province. The
statistical sample consisted of 260 employees who were selected
according to the Morgan table. The present study was of a survey
type. Data analysis was performed by applying structural equation
modeling and Smart PLS2 software.

Findings: Research results show that perceived high commitment
human resource management directly and positively affects individual
performance. In addition, research findings indicate that the variables of
work engagement, professional commitment, and perceived organizational
support play a role in the relationship between high commitment human
resource management and individual performance as mediators.
Originality/ Value: No doubt, the findings of this study enhance the
knowledge of high commitment human resource management; besides,
by modeling perceived high commitment human resource management
at individual level, it helps create a new knowledge domain in the
related literature.
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