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Abstract:
The purpose of this study is to design an interpretive structural model for
consequences of workplace ostracism as a social behavior in an Iranian public
organization. In this regard, after studying literature and identifying
consequences of workplace ostracism, a semi-closed questionnaire was
developed based on likert scale and distributed among 18 experts based on
typical sampling. The questionnaires’ statements were screened in two phases
using fuzzy analysis. After categorizing consequences, the ISM measure were
developed and distributed among experts. Based on findings, the model
possessed variables in 5 levels (the first, second and third levels:
psychological, cognitive and attitudinal, and behavioral consequences,
respectively; the fourth: inter organizational consequences; and the fifth: extra
organizational consequences). The results show that the scope of the
dysfunctional consequences of organizational ostracism extends beyond the
boundaries of individual level to out of organization. Due to such a wide range
of destructive effects, identification and management of organizational
ostracism are recommended to the managers of the organization under study
and the same ones.
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1. Interpretive Structural Modelling (ISM)
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1. Linguistic Ostracism

2. Social Rejection

3. Organizational Shunning
4. Social Exclusion
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1. Meaningful Existence

2. Emotional Numbness

3. Conservation of Resources (COR) Theory
4. Social Susceptibility
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1. Solitude Seeking
2. Ecological Behavior
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