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: Introduction&purpose: Knowledge sharing is vital for organizations, so the
¢ purpose of this study was to analyze the content of related articles in the field of
: knowledge sharing.

¢ Methodology: This research was conducted in the form of qualitative content
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: analysis by using Grounded Theory qualitative Technique. The statistical

: population was consisted of various internal and external scientific articles on
: knowledge sharing from 1388hijri and 2009AD. For this purpose, 61 articles
: that directly examined the topic of knowledge sharing , entered the process of
. analysis after analyzing the Casp.Coding the articles was performed based on
: qualitative content analysis of articles and using the MAXQDA software.

: Results: Finally, with the studies performed, there were 355 codes in these
: articles related to knowledge sharing, which led to the identification of 13 main
: variables and 39 components, each had its own indicators. The results showed
: that the most important factors mentioned in Knowledge Sharing Articles are
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: organizational circumstances related to the organizational context as well as
: external and internal motivations for knowledge sharing.

¢ Conclusion:Finally, based Grounded Theory Technique, the identified
: variables were catecorised in six general classification and final model which

Keywords:

knowledge sharing,
organizational knowledge,
Grounded Theory Qualitative
Analysis.

: provide the connection between components in order to share knowledge in the
: organization.
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Extended Abstract

Introduction:
Knowledge sharing can be defined as a

systematic activity for the transfer and
exchange of knowledge and experience
between members of a group or an organization
(Eskandari & Valvi, 2016: 64). Knowledge
sharing is vital for organizations, because it
empowers people to develop skills,
competencies and competitive advantages.
Therefore, determining the factors that
influence and predict knowledge sharing is of
increasing importance. The significance of this
study is more obvious where the organizations
need employees who perform their meta-roles
while playing their roles to facilitate for
organizations to achieve their goals and
strategies. Therefore, it seems necessary to
identify the factors affecting knowledge sharing
and to design a model in this regard.
Accordingly, the main purpose of this study is
to identify the effective components on
knowledge sharing as well as the relationships
between them, and finally to draw a model for
knowledge sharing in an organization.

Methods:
Regarding the purpose, the present study is a

developmental and applied one that has been
done by qualitative content analysis method
using the Grounded Theory qualitative
technique. In this study, qualitative content
analysis has been used to identify the
components of organizational knowledge
sharing. The statistical population of this study
consists of various domestic and foreign
scientific articles in the area of knowledge
sharing since 2000 AD and1388 Hejri which
were selected based on purposive sampling.
The CASP Critical Evaluation Method is the
instrument used to evaluate the quality of the
research studies at this stage. The screening
process of the articles in this area was
conducted based on the relevance of the title,
abstract, content and completeness of citation
information respectively, which resulted in the
selection of 61 articles

Unit of analysis in this study was a paragraph
or a sentence of an article that presented the
intended concept. For this purpose, at first, the
articles that directly referred to the issue of
knowledge sharing were thoroughly reviewed.
Then Grounded Theory technique and through
open coding, axial coding and selective coding.
were used to examine and analyze the collected
data, conceptualize and extract categories. To
do this, the capabilities of MAXQD software
were used. In the process of examining the
reliability, 10% of the themes were selected
based on random clusters sampling and their
reliability were calculated. In other words, 10%
of codings of each component were recoded by
the second coder. Consistency or inconsistency
of the results was examined and face validity
was used to assess the validity. Due to the fact
that scientific research articles and reputable
scientific sites have been used in this study, the
face validity of the content was guaranteed,;
therefore the current research instruments have
validity and reliability.

Findings:

This study was designed and conducted in
response to the main question of ‘what are the
components of the knowledge sharing
framework of the organization and what are the
relationships between these components?’.
According to the current examination, there
were 355 codes related to knowledge sharing in
the examined articles, which led to the
identification of 13 main variables and 39
components, each of them has indicators as
well. Based on the obtained results, the main
variables include organizational context,
intrinsic and external motivations, social and
individual consequences, characteristics related
to knowledge, willingness to share knowledge,
organizational strategies, interactions between
people, facilitating conditions, characteristics
related to the organization, legal strategies, and
individual context, each of them has different
characteristics specified according to the
provided model..In the present study, during the
open coding, the data were reviewed several
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times and the extracted codes from the text of
the articles and similar concepts were encoded
in one code, as much as possible. In the axial
coding, the main categories of data were
connected to each other. In this study, the
relationship between the wider categories in the
body of paradigm model was created. This
model consists of the main phenomenon -
causal  conditions, contexts, strategies,
mediating conditions, and consequences.In the
third stage, or selective coding, an attempt was
made to establish a rational relationship
between the categories produced in the
previous stages systematically with research
proof . At this stage, the relationships between
the categories from the first stage and the
second stage were proved through a narrative
description.At the end of this stage, the final
model of the research was drawn in response to
the main question of ‘what are the components
of the knowledge sharing framework of the
organization and what are the relationships
between these components?’.

Conclusion:

The core issue of the final model is the "desire
to share knowledge." Among the causal
conditions of the model are external motives
and internal motives. Individual context
(individual abilities, sense of trust) and
organizational context (regulations,
organizational justice, commitment,
information system, organizational willingness,
and organizational culture) are also among the
underlying conditions. Putting these conditions
together with the intervening conditions
(characteristics related to knowledge and
characteristics related to the organization,
facilitating conditions), leads to a series of
actions and interactions. A set of strategies such
as those adopted by the organization as well as
legal strategies besides interactions between
individuals ultimately leads to knowledge
sharing. The consequences of these actions and
interactions are presented in two categories of
individual and social consequences. It should
be noted that the combination of all the factors
presented in the final model leads to the
smoothing of the knowledge sharing path.
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