Public Organizations Management Print ISSN:

2322-522X

Online ISSN: 2538-600X

Antecedents and Consequences of Cyberloafing in Public Organizations

(Case Study: Public Organizations of Hormozgan Province)

Vahid Makizadeh

*Corresponding author: Assistant Professor, Department of Business Management,

University of Hormozgan, Bandar Abbas, Iran. E- mail: v.makizadeh@hormozgan.ac.ir

Fatemeh Sharaei
Msc. Department of Business Management, Tarbiat Modares University, Tehran, Iran.
Email: f.sharaei@modares.ac.ir

Abstract

Due to the prevalence of the Internet and the increasing use of technology by
individuals and organizations, deviant and unrelated behaviors in organizations have
increased and organizations have faced serious challenges. Online activities
performed for personal and non-business purposes are called Cyberloafing and the
purpose of this study is to provide a model of Cyber loafing antecedents and examine
its consequences. The research is applied in terms of purpose and correlational in
terms of nature and the method is causal descriptive. The statistical population was
the staff of Hormozgan province. The data collection tool is a questionnaire whose
reliability was confirmed by Cronbach's alpha of 0.89. Data analysis was performed
using Amos 22. The results show that job stress and emotional analysis directly
affect cyberloafing, and rejection and private demand are other prerequisites for
Cyber loafing that indirectly affect it. The findings also showed that Cyber loafing

has a positive effect on job burnout.
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