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Abstract
Statement of the Problem: According to the report of the World Economic Forum in 2019,

Iran is not in a good position in terms of tourism competitiveness. Existing statistics also do
not show a significant annual number of foreign tourists visiting Iran. On the other hand, human
resources and how to manage and develop them today is one of the key factors in the success
of tourism use as a factor in sustainable economic development and increasing employment
opportunities, earning income and profits from tourism operations in any region.

Purpose: The purpose of the present study was to identify and prioritize human resources
development strategies in the Isfahan tourism industry.

Method: This study was applied in terms of the purpose and survey in terms of the
implementation method. In this study, the qualitative content analysis method was used to
identify and extract strategies for human resource development of the tourism industry. Then,
by distributing a questionnaire among 20 experts in the field of tourism and analyzing it, these
strategies were prioritized using the TOPSIS method.

Results: The research findings showed 11 strategies in 3 dimensions of executive, educational,
and incentive strategies. According to the results of the TOPSIS method, strategies for
providing public education, enriching and targeting internship courses, designing retraining
courses and continuous development of professional skills, preparing and compiling a map of
human resource competencies in the tourism industry, and developing and monitoring of public
and private scientific centers in the tourism industry in the province were the most important
strategies for the development of human resources in the tourism industry in Isfahan province.
Innovation: In this study, for the first time, human resource development solutions in the
tourism industry of Isfahan province were identified and classified using the qualitative content
analysis and were prioritized using the TOPSIS technique.

Keywords: Tourism Industry, Human Resources, Human Resource Development, Qualitative
Content Analysis.
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