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Abstract

Objective: The purpose of this study was to evaluate the Emergence and incidence of neurotic
organization characteristics in education by fuzzy cognitive mapping.

Methods. Fuzzy cognitive mapping is used to identify the characteristics of neurotic behavior
in the organization under study. In the first step after identifying the research problem, the
experts with the necessary knowledge and knowledge were selected by the education
organization. After identifying the research experts, the researcher has extracted the mental map
of the experts by asking the experts for brainstorming. Write and write the flip charts according
to the specified dimension, and after reaching the theoretical saturation, the facilitator has
grouped the responses according to the specified dimensions, and then causal relations between
the elements of each dimension and relationships with other elements. It is later examined and
plotted.

Results. Cognitive mapping of neurotic behaviors in an education organization contains 122
elements. FCMaper mapping analysis has shown that these elements consist of 45 ordinary
elements, 75 transmitter elements and 2 receiving elements.



Conclusion: The results of mapping showed that self-esteem element with the highest input
degree is the most effective mapping element and media with the highest output degree is the
most effective element of neurotic behavior mapping in the educational organization. Centrality
is another indicator that shows the effect of the elements on the neurotic behavior. Analyzes
show that the element of self-esteem is the most centra mapping element identified with the
highest degree of input and output. Also, the results of the Spearman test and limit scenarios
show the validity of the results.
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