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Abstract 

In modern medicine, paraclinical findings carry out a major role in the process of diagnosis 

and treatment and physician decisions are largely made with the help of these findings. The 

expansion of these technologies has diminished the role of physician-patient dialogue, 

which is necessary for clinical practice. However, medicine is fundamentally a 

hermeneutical process that requires a common understanding between the physician and 

patient, which takes place in the context of clinical encounter, and therefore para-clinical 

findings will in no way replace the conversation with the patient; therefore, the importance 

of paying attention to hermeneutics in medicine is understandable. This article, as well as 

presenting an explanation of Gadamer's hermeneutics, analyses the process of 

understanding from Gadamer's point of view and argues that the hermeneutical reading of 

medicine, as Gadamer intends, requires attention to the Aristotelian concept of phronesis. 

Since empathy is necessary to achieve a common understanding, or, in Gadamer's words, a 

“fusion of horizons of understanding”, this article goes on to discuss empathy and introduce 

some of common definitions of empathy in medicine. Finally, by criticizing the common 

approaches to empathy, presents a phenomenological understanding of empathy by 

employing Lou Agosta's interpretations, and considers empathy not only as a tool to 

increase patient satisfaction with the physician, but also by emphasizing on conceptual 
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fusion of hermeneutics and empathy, considers empathy as a critical and basic condition 

for achieving common understanding in the clinical dialogue process. 

Keywords: Medical Hermeneutics, Clinical encounter, Fusion of horizons, Empathy, 

Gadamer 
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!.� �# �
�� 2 *2� .
���

�	 <� " � -=� � :�;2     8+	� p*!@ $� $ ��*!� H!=��� �*!:�� �# ��#+ ��*U� +�   ��!�
C9
��� <U�� �# Ru� $ 
��� O*S� �	 *:�
� �# *����    �!� �!#  :�;2 �# H#�=� p*@ ���

     >!�� *!�o �!# T+9 .
!� 
�� " H4�1 G*�'� ��� �*��# �.��# �# �� G*�'� ��#+ �
.+��*u#
  T !�� 	� �!� �;�	�V( 
�.�� *����2 *M. +� ��#+     �!� �s!@� �) �!# ��!0�+     B��*!4 �!. �� !�

�� �U� �.�'. +� �� c�	�( �	�
�
� ��# k�?(	� �	�*I*# ��*# 3� 4� �� ��      ��!#+ .>!�� 
!��
8+	� ����'�� �
��=� +� *w��� >�� ���    >?N!4 ��#+ �� �# *;. $� �� /�� .>�� %&� ...$

  �!'� $ >!�	� ��� �# $� �) �� >0�. /�� /���� B��$�7 
���    
!��� " >!�� �!� +� ��*
��'. C�n� /�� .>���    �!� �U� �
!.*�2*#	� ��!#+ �� >�� r K � /�� *2   <�!� �	$��   $ �!�

��� <�� � ��� $ ��#+ �# �
��	 �	�� 	$�# *����2 .>�$� X�� �� �*� ���+� �D G*�'  X!�*@
 >0�. *0��  :�;2 $ ��7��)6(   ���!2 �!�( ��*� 	�  :�;2 ��:��D >���� 3	 4 /�
# *�
�� /�$	 ��� C -1 >�D .� � 

  *�!!0;( +� �(	 !!4 �J!!7 $ �
!!� �!!�# �!!�� x�!!��*# �!!�. >!!#�?@ ��!!�U( /!!��  !!(*� 	�
(interpretation)      !:�;2 Cs!" 	� *�!0;( /�� �>�	 �) O*� �q.��P �� >�� ��( ��*� ��

�� 3	 4     � ��( !��*� >!�*� $	 /!�� +�  .�*!�2     3�� !K � +� �!� �	� !�� �!��
H#�I  	� �D ( �;0�� �+ 1   �;!0�� [!1�?� 	� �� ���*�� +� �	��0# .>�� �� # ���� �  �

��*� *M. 	��t� ����  <=. �# �
.�»*�0;( «  ��!��� �	�!�� ���� 	�      +� �!� 
��!� �!�� 
!.�
  H!�.� ��;�!�� 
���. ��( ��*� B�(�o �	 >#�?@ �� ���*�� /��0&. (Stephen Daniel)   $� .
!��#
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 ���P �	 ���7�# >#�?@  �!� ��!�	 �� *V� �� �# ��D� � R�D +�       *!# H!� /!�� �!# $ 
!.��
      ���!-( o�!&(� 
!��)*� ��*!# �	 ��( !��*� �7
� $ �	�� 
���( ���� ��( ��*� >�*�

�� �L�	� ���7�# 
��)9(. 

   x a.{ !�� �!�	�*�(Fredrik Svenaeus) )10(   �!��� 	� �!�( ��*� +� ���;�!��   �!# �	
��  :
�� �� ��0=( ����1 (����   T
!=�� ���V� ���� �# �	 ��( ��*� �� ���*�� +� >0&. �

 �!� 	�� �# ����� � �� 	�# /�� ��� �� �� *�0;( ��*# $ �)      � !P �	 �!�( ��*� ��!.) .
!.*#
 �!� /�7�# 	� �
� �
.� " $ ��� . \��&� � �� *��# G	� ��*# �*�0;( ������	 ��   .
!�.��

2���*�� T$� �$*2 (  ��( ��*� �� 
.�     [!N# 	� 
��!�+	� �*!-�� $ �!�� �	��!#� �	   ��!�
 ���� �s"�(medical ethics)   �!� �!� 
.	$�# /�� *# $ ��0.��     $ *�!0;( ��*!# �) +� �� !(

>�VI � $ v��*� *��# G	�      ��!��� ( .�*!� ���;�!�� �!Is"� *!M. �S=. +� ���7�# 	� �� ��� 

(Thomasma) )11(��*� �	��� ��. /�� �# �� �� 
.�  �� !(   �!# �!�( ��*� +�    ���!����	 �� !��
     ���7�!# 	�!���# 	� �!Is"� \!��&� C 4� ���� 	� C��V( ��U�� $ /�0# 	�� �# ��*#(clinical 

context) $�� /( .�*� ���;���  (Ten Have) )12(     	�!� +� ��( !��*� �!�� �!� >��� ���# ��.
�� ���7�# �'�
.� 	� 
.� (  .
��# �':��	 ��. �Is"� ���32 (   �	 >!#�?@ $ �!���  T � �$*

�� ��( ��*� ���7�V� B�����   �x a.{ !�� �!�	�*� .
.	�
��    �*����!2 +� *w�!��   �!��D +� � !"
     	� �!�. �!� .>!�� �
�!'&# H��( $ /� ( $ ���� ����� �	 ��*�$	 /��P �� >�� ���*��

    �!� *!M. �!��� ��( !��*� >�*� �# x a.{ �� +� ���( �# /�� /��   � �!� ��!��  �!���� 	
<�# �� �) �# *(   .��+��*�  

  
3 .   /01��� �����/���� �/����   �����/�(Hermeneutical essence of clinical 

encounter)   

   ��( !��*� ���VI !� 	� �$ T9) � ?�# $ 	���# >�s� �
.��*2+�# �� ����� p
� �# ����
�� �D� � 	���# �# �*�0;( �� ��D� � �	 �) �� � �   �!� ���7�!# �  !. ��!�P .����     
!� ��!�# �!�

��D� �    >!0�+ {�!��� <!.�� >0#	�� �# ���( ���7�# �   �!���(biomedicine)    H!��=( H!#�I
�# r . ��# >0�.   $ �!�� p
� $ �� # *�0;( 
��+��. �� >�� (R����*�) H�� +� �4 -"

].	 /�0( �#�n� �# 	���# ��� �� �U� �. $ %&� �� � ���� +� ��  �!P*2� .�	�� �	 ��   /!��
���� *�!!0;( ��!!�?� *!!# %�&!!'(  �!!� ���:!!'���+) ]��!!�. $ �	��*#*� !!-( ��!!�ECG  ... $

3	 4  8$	 $ ���*2  ��D� � 	� �� ����   �!� 	�*!I ���;��� �	 � ���7�# �     �!# *�!'�# 
!.*�2
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�� v?(*� �V�?@ T ��      *�!0;( B��*!4 �!��� �!�( ��*� +� 	 M�� ��� ��.�0.� T �� �( 
���#
���� �. 2 /��  �S!��$ �# �	
� ���� �� >0�. ��  �6 !7 �( �     �!# � !" ��!�   �!K*� �!�

�� �	�� )13(���� /�� *�0;( �� �*�+ .   $ 	�!��# �*� �2
.+ 	����# �# �D ( �$
# $ �����( �# ��
<�� �	$�� <�� $ �� ���    $ *�!0;( 
!��)*� /�� $ >0�. *0�� B����� $ �� # �
�0#�. ��$ ���

Cs" 	� 
��# ��� C -1   <�!� ���!�. G�*��� �# �# $  :�;2  �!��      �!� �*!P .
!�� �$	 �!�
��.  �� "�. $ ].	 $ 	���# �� ((illness)    �!� �U� �!# ��*!4 �	 $�    ���7�!# 3�!'���+) +� ��

  .>���$*�  
 

4 "�3��4�5- . 

�� �	  :�;2 *�0# 	� *�0;( 
��)*� ����7�# ��( ��*� 	�     +� �	  !:�;2 /!�� �!� �q.) $ 
��
� ��	*# ���� ������ ���   �!�*@$� $ ���*�!�� ��� 
��)*� �
��     $� �) ��!�� �!� >!�� ��

�� ��;(� <�� �� 	 S.��� .
��� �	��� ��. *(   <�!� ����*!� ��
# ��   <�!� $ �!��    �!# �!� �	$��
   ��!4�� *@�!" �!# B��$�7 �. 
�P*� 	���# $ ���� {X�� ��*����2 *�?V(    �!:��*� $ �&�	�!( �

X�� 3$�;( H�7� �# ��# �#*U( ��� ��0�+ �   �$� �) /��*#�!�# $ >�� *:�
� +� 3$�;�� ����
  X!�� /�!��J2 G�*��� �# 
��+��.      �!�6 7��� �
!��)*� 	� � !" ��!�(dialogic process)   �!�

����. $ �� :�;2 � � H4�1 G*�'� {��� �( 
��0� *:�
� �# �) ��*� *()13(.  
�� 	� � � *���;( �# � T���.� ���( ��*� ��#����$��� �� �;� �      �>!0�. >!#�?@ �!# �
!�

   �!��� �!�# F�����2*# �	 �� ���( ��*� *�l �� $ ��( ��*� {���� /�# �� ��V� /�
#
      �!� 	�!��# >�V!K$ *�!0;( �!# >!�� �	���# �# ��D� � T�:�� 	� �	� ��    $	 /!�� +� $ 
!.+

�# �� *����2 .�	�� ��( ��*� ���*� >#�?@ ���    p�!� ps!" *# 
� 2 *!M.(theory)  $
 H��(practice) >�VI � 3�o �� 	� H�� $ *M. ���� 	� >�� �	
� ��� ��   .
��!0� �
��(

��. �� >�� ���7�V� >#�?@ �$ ��2
�� +� . ���� �� (      $ �*!� ��!U�� p�!� �) H!�� $ *!M
	�  �	�� >!79� �!��� ���.�� +� �� . *# $ �� ?. �*M. �*#	�� c�� +� ��
# H�� � N. �U��. 
)4(    8$	 $ ��"��!� �
!��)*� �!.) +� <�!# 	���# +� ���� ��� $ >#�?@ �J7 .    �
!��# 
!��

>�VI � 	� H�� ��*# ���� ���� ���.�� T���0� ����   �!��( �!� >�   H�V7�	 �!�� �!#   ��!�
+�   .>0�. �*D� H#�I �
� 	*=� <�� 

 �U��. 	� ���>#�?@  H!�� T�:�� 	� ��V� 
� 
�� " H4�1 �) /�0# 	�� �# �#   $ �) �!#
        �!� �$	 �!�� �!� >!�� 	�!��# �!#  !:�;2 
!��)*� T�:�� 	�  F
!��  �!#   ��(	�!?�  	� �!���
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*�  ��D� � �� �s@� |�D *# �	 H� B��*4 �. ���7�# �   �!� H!� +� \�*V(+�# �# ��# 
��   
!�	
   ��*#	�!� �	��"�!� ���( ��*� /�� �� >�� ��( ��*� ���� ��+9 $� 	�� �>�D /�� +� $

(praxical) �	��)14( >�� ��( ��*� � " 3�o 	� >#�?@ ��U��. 	� .��    +� �!�( ��*� /!��
       *:�
!� +� >!#�?@ H!�� $ *!M. �� !# 
!=�V� *����2 �.��P /��q�� $ >��  :�;2 R�D

       �!� X!=N( �) �!# H!�� T�!:�� �!# >!#�?@ $ 
��0�. ������      �*!�$	 �>!�D /!�� +� .
!#��
$ ���� X�� Y����� $ >#�?@ �# ��( ��*� �� H4�1 >#�?@ �# H�� ���+ 	� 	���#   $ � !�

H�V7�	 ��� �� �U� ��*� 	*=� �#   
!�� &. *0�� ��       	� �!� >!�� /!�� T���!0� �!�# 
!�
*�    	� 
!��# ��� <.�� �(	�?� �# �� � � o�&(� >�VI � �) 	 "�*� ����-( ����7�# >�VI �

>�VI �  �� 	 S.��� /��*#��# �� � ���*2 	�� �# �����.� ���   +�*!#� ��!�	� �# ��. x a.{ ��
�� � S�	� ���� >�1 ��	�� �� �;�� �) 	� �	 N� �'=. �R�0.$*� 
��)15 ,16(.  
 

578� 9�	��� . �� 

>�7�V� �# �$
N� ���( �	 ��( ��*� *����2 �� 
� O*S� ��. �.�0.� $ �*�� ���   �!�# F
.��
�)    �� !:�;2 >0'. 	� ����� 	 @ �# �	(dialogic meeting)    �!� �!4�&�� /�!#    �!� 
!#��
��   
!�#�� >�� ��#+ 	� H#�=�� ���� �# 
�� �)16(      �!�( ��*� 	� ��!4� T !�;� /��*#�!�#

�� 	�?��� ���� >�*� �� # ��( ��*� �# �
�� /�� �� >� :�;2 *����2 �;0��  .
!'&# 

<�# �	 ��( ��*� p
� *����2  Q����� /�$	 ��� *((good) ��   >!�	� �!�� �( 
.�� )True(. 
/�� �# �D ( �# ��D� � 	� �� ���	 :7� �# 3�'���+) ]���. X�?S( B��*4 �. ���7�# �    �!��� ��!�

��D� � >#�?@ �J7 >�� ��� 	���# >�VK$ +� Q����� �� �$	 ��� ��# ����    ��!�?� *!# ��
�� �$	 	���# >�s� �#��+�# p
� �# 	���# $ ���� /�# �� >�� *�0;(    �!�D� � 	� .
!��

� ���7�#�� �� *�0;( X�*@ +� ���    >!�VI � $ �.�!�+ v��*� �# Q����� T�
I� /�*��# �� �*#
>0�P ,�" 	���# /��2 )17(���D	� ��� �# 
��# *�� /�� X=N( ��*# �� �   �� !#(Being-in-

the-world) >�� 	���#    	� $� ,�!" 3s��!�( $ >�VK$ +� 	���# � " *�0;( H��� �� F
#��
�	���# ��V� >�VK$ �	 � >�� 8�)13(  .  
�'P /��P ��� 	$�# �# ��D� � +� �+�
.�     *����!2 *!�?V( �!# �� ���7�# �»  X!�� Y��!���   ��!�

 	�!!��# $ �!!��� �!!�� 3$�!!;�� «!!��# �!!�� T���!!0�  �2
!!�q�� +� �.�!!�D 3	 !!4 �!!# 	�
lH#�I*�   >�� p*-()1(<�# �P*� G	� ��*# 8s( F     �!. �$ G	� $ �	�!��# >�V!K$ *(
�#   �!#�n�   �!� �U�  �	��!2 +� ��        �) �!�� $ �$ ��!0�+ �!#*U( �!# �!D ( ��!��� ��!�   �	 �!�



 "�#�:�% &�'�(���� � )*�(+ )*,�-.'#� ) ...)��12�'#3 4#,' �56 ��#7�� �(   243 

*0��  ��  �!=�� Y����� /��P 	� >�� *�o �# T+9 .�+��    �!# 	�!��# $ �!��� >!� � �   �� !��
$�  �� �;1 �.�2�
D X�� 	� .� � �� 	���# $ ����  :�;2 /��   �!# *:�
� ��� �# 
�� �

 
��*# �	���# H�7� +� ����)1( �S#�	 � D$ T���0�  :�;2 /�� ���    	�!��# $ �!��� ���� ��
          �!� |�!� �!� �!'P �!# �	 	�!��# ��*!4 $ 
!��# �2� !'2 ��	�� �) 	� ���� �� >��

�� �U� ���� +� �� $ ���� $ 
��?. ���:'���+) $ ���� ���     ��!�*@ $� �@�!?(	� 	� 	�!��#
  ��*�!'� ��� /��P �# �
��	 
��� ��?7� F
��*# G*�'� ���� �# �( 
.+�� 	��) �	 *:�
�


��?. *0�� �'���)13(.  
 

6;08 "! ����� .  

      �!��� *!# �!� >!�� %�&!'( $ �	$�� � I 
��+��. �	���# � ?�# p
� �# >#�?@ ���*� �	���
 H� ���� $ 	���# � :�;2�� �*�2)14(     3	 !4 �!�� C !-1 p
!� �#  :�;2 /�� �� .

�� �� �;�� �	 �	 N� �'=. �7
�� ���� ��
�$	 	� F�*�2   *����!2 �� �=�� Y����� �� �*�+ 
��
�� /&� �) +�        H!#�=� �*!� �!# ���� 8 !2 	� /��*!@ +� �!� *� �( >�� �) 
��+��. �
� 2

   <�!� $ ���� Y*!" �!# ��4 1  �*!�   <�!� $ �!� �	$��  ��!�     �!# >?!0. 	� �	 $� 3$�!;��
<�� �	$�� 
�U�0# � " ���)13(.      	� �	�!=( T
!� 
��!� �!�. ���7�# � :�;2 	� �� �U.) +�
�S#�	  �) C�!1 �>�� ��� 
��+��. $ ].	 	� 	���# �� �	 @ �# ���0� 	���# $ ���� �   �!�

�#*U( $ >�*V� *�w�( >N( $ 3�?w �# ���VK$ 	� ����  ��*!� �# �	���# +� 8�  !#  /!�� F�*
    
!��# $� �*!�+ �>!�� ���� � � +� �.9
�� �� :�;2 $ k�?(	� �	�*I*# T���0� �	�=( T
�

    w !� $ H=�!0� �!��� �!# $ ���� 	�*I 	���# ��D �	 � " 
�� 8s(   
!�*# $� >�V!K$ +� *
�.  
��;# �	 $� 8� " ��2
�� +� B��*4 ����)13(.  

*@ $� �G*�'� ��� �# �
��	 ��*# �� ��( ��*� 	�     �2� !'2 �!� �!# >?!0. 
��# p
 �.9
��(empathic openness)   
�!��# ��!���)8(   ��a!0� �7
!�� �J!7 .    	� �!�� $ �!���� ��

      �!���� 	� $	 /!�� +� .� !# 
!�� &. *!0�� �7
!�� �$
# ��� �� �� �*P >�� >#�?@   /!�� �
�# ��( ��*� T �;�  �# �D ( �# 	��� .     �!# �7
!�� T !�;� /�!�?( $ O*@ �# ��	 � 	 @ ���7

   �!� �!��� 	� T !�;� /�� O���� �# �
� O*S� �;0�� ��	) �# *M. �# $ ��"��*�   .��+��*!�
   ��*!� O*!S� �	 �7
�� ]��	 ����*�$	 �# �D �� ���
=. �
�#� 	� �p
� /�� �# H�. >�D

�) ��� �# $ �.�����	�
�
� �7
�� �� ��+9 �� � " *M. �	 � � �� :�;2 
��)*� �   >!#�?@
�$	 �	 >��.>"�� ���� " /  
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7 .����� )� =>�"  ��!��>"  �� �*?  ������ �� 

  �+ !1 +� Y	�!" 	� �7
��     � !" ��!�V� �!# �!��� �      $ /�!��J2 �*!:�� ��!D �!# �	
x�01�  $� ��*�� ��*� 

(feeling with) �#*U( $ �) � >�� ��)18(   +� �!=�I� \!�*V( 
�P*� .
 
!�� �� �� +� �"*# ��� �	�
. � D$ ���7�# �7
��   ��"��!� r !. $� �!# �	 �7 

(cognitive)  $
���01�  (Emotional/affective) ���� y�D*( ��$� *# �	 �7$� $ ��*� ��0=(    �!�. �!"*# $ 
.�

��*� �L�	� �	 $�*� +� �?��*( 
.�)19 -21( >U1 .)21(�7
�� �  ��"���    � !�S� �7
!�� �	
 �!� ��*V� ���7�# 3��D� � 	�    �7
!�� $ 
!��  �!��01�   �!# �	 ��	
!�� 

(sympathy)   *!#�*#
��  $� ����� �# .
.��)21(      >!�� ��!� �� �!;�@ 3	 !4 �!# �7
�� $ ��	
�� ���� �S#�	 �
�#      c!��� <!=. �!P*� $ �	�� 	�*!I ��	
!�� \�@ � � �� 	� �� �	 @    ��"��!� ��!�

A.	*�   �!� �!���. � �7
�� � \�@ *:�� � � �# � � *(       <���!�� �!# $� �
!�=� �!# .�� !�
��� ��7
���� � ?�# ���� �*    �
!1 �!( ���( ���7�# 3��D� � 	� ��	
�� � D$ ��� .
#��

  ) OsS!4� +� �!�. *:�� �"*# .�	�� �# �S��. *�w�( �) *�'�# <����� $ >�� 
�;�Detached 

concern��*� ���;��� �7
�� \�*V( ��*# (  �
.�concern   �*!�2	� ���V� �# �. 3	�?� /�� 	�
 �� $ ���01� $ �;@��    $ >�7 a!0� x�!01� �� !. ��# �*:�� >�VK$ ��� ��*# 8s(

 �!;�t$      �!�� 	� �!!� �	 !@ �!# >!�� �!����  �1950 -1960   �!�*1 C !4� +� $ ��  �*!2  
(professionalism) �� � 0N� 
�)18(   �!#*U( $ �!��01� �*!�2	� ��.) *M. +� �� �*�+ .  �
�� 	���# x�01�     �*!� �	�$ Q�!�) %�&!'( $ ��!�	� 
.$	 �# 
.� (   Q?!0� /�!�q�� $ �


��# ���� ��� U'.�� $ ����� ���� �2� �*�)18(. 

�� ��;2 ��7
�� �# *:�� ]��	 ����*�$	 +� �	��0# 	� $ 	 �J� ����*�$	 	�   � !�
���.� ( �# �7
�� 
��)*� � P �� �� 3	 4 ��"��� ��� �� R� ��*�2    *�w�!( +� �) 	� �� !(

<�� 
.�� ���� 	� �	$��)21(=. ��� .   �!� �7�!1 	� �� >�� /�� ���*�$	 /�� �:��D �# �� 

��D� � 	� �7
�� C -1 ��*#       +� ��!�	� G	� $ �!�� �!# 
!��# �!��� �	���# �# ���7�# �

*�0;( �# ��� 
���*� /�� � " �
�*# 	���# �	�U(   X!�� 	� ��. *�0;( /�� �� >�� ��*��   �!��
�� H� ���� <�� �� ���D F�*�2 �	$��   !M�.� $ �!� �!���+ 3�	�     
��!0� �	�J!2*�w�( ��!�

)22 ,23( ��D� � 	� 8$	 �3�	�M�.� 	���# �# ���� � ��	 $ ��	��#� ���     ��!��� *!;( ��!�
    ���!��*�$	 /�!�P p
!� $ � �S� �� ��	 >=�=1 ���� G	� $ ��"�� �$
N� �	 $� ���

�� /��*�l �>�� >0�+ <.�� .
.+�� ���� ��0�   �!� H�!'( �	 �	
� Q@ �  !��  �!# �

8$	 �� ���*� �	 �-&'� X�� �� " ����*�$	 $ ��     �	 �!��� 3$�!�I $ G	� �!� 
��
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��D� � �� 	� �� H� ���7�# �  
��)22 ,23(  �	 !� �����*�$	 /��P 	� r K � /�� ��
�� 	�*I >�;l   .�*�2 

��0.� ���� 	�  ���+(dehumanized)     �!� ��!���$*� |�!� �!� �# 	���# ��	
�   !� F�
	�U��.<�# Q0� ��*# 8s( � X�I� $ *(    �*!��# ��!�	� $ %�&'( ��*# �$ +� 3��s@� *(

�� ����
�� � �S� <�� ��) ��2*M. /�� X?@ *# .� �    �!�V� ��!��*�$	 +� �	��0# >��:.�
�?�D �# �D ( +� p
� (>��    �!# �!.�$��� �*�� H� �#) �7
�� T �;� O*@ $ �.�0.� ���

   �) +� ���;�!�� Q!�l� (����     Q!0� ��*!# �	��!#� 
!�.�� �!#   <�!# <!.��    $ 	�!��# +� *!(
�#*� *(  >��@� 3	 4 /�
# �( >�� ���� 3��s@� ��*�     +� $ ���� <���!�� 	�!��# �*�J!�

>��� ����� �) ��� .
��# ��  

    �.�!0.�+�# ��*!# �!�s( 
!��# �	 �7
�� ��7�=� /�� ��2
.	�:. *M. �# �� �7�1 	�  ��*!� 

(rehumanizing) #�?@    �!�V� ��!2*M. ��!N( ��*# �	��#� �# H�
?( � " �� /�� �. F>0.�� >
 �!U��. $ �� ?. O*@ H#�I ���	� �# �*�0# /��P 	� �� *M.
� �7
�� T �;� /��*#��# .� �  �

���*� �D ���P �) >0#	�� ���� �	$)  �!#*U( H� �# T�" 3��s@� +� ��  �	�!� ��   +� �	�!�
�# >���. 	� $ � # 
�� &. 	���# �� �U� H�V7�	 ��� +� ��    *!U�� ���;�!��s# $ G$*�� ���

 �!� �U� �# �	 �) ��7
�� C$�
�� \�	�V( �� ��	$�# /�� *# H�7� /��� �# �
� 
�� "  +� ��
���( ��$*� ��     *����!2 �� !:�;2 �!�( ��*� T+9 k*� �7
�� �� >0�7�1 	� /�� .
����

��	� B����� $ �� # ��( ��*� >�*� �# �
��(      �) �!# �!.�$��� �*!�� �!��� �. >�� >#�?@
 �7
�� .
��#       X!�*@ +� �!��� ��!U��. 	� .>!�� >!#�?@ �# ��( ��*� �*�$	 T+9 k*�

X�� Y����� �# �� >�� 	���# �# �.9
�� � :�;2  �� HL�. 	���# +� ���� $     �!�?� /!�� *!# $ 
�)
�� 	�� �# >�VI � �) 	� �	 � " <.�� H� +� ���D  $ �*�2  ��( !��*� 
��)*� /�� X�*@ +�

�� 
�
� 	���# +� �
�
D ��� �'P /��P .�	$)     	� �) T����!�� �!# 
!���( $ �7
�� �# �+�
.�
�	��2 �# �	 	���# >�VK$ �>#�?@ ��( ��*� <.� " ��. H��=( ���� ���    �	 �) �!� $ 
!��

>�� ��. ���� 3���01� ����*� 8 "    ���!� . /!�� �
!V# <&# 	� .
.��*2    /�!?( �!#
�.�����	�
�
� �*�$	 �� �7
�� � .��+��*�  

 

8 .?�����"��>��  �4������� � 

    O�!��� >!�D .�	�� 	�*!I ���7�# � :�;2 >���*� 	� �.9
�� ��	 "*# ���*��*# �.��P
  �!� �!;�� 	���# $ ���� X�� Y����� 	� �	 N� �'=. �� *M. �# �� �7
�� +� �� �;�   $ 
!��
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 ��( ��*� ����# 	����	�
�
� �7
�� ��	�� ��D >#�?@�.��    v!� ( �!� *2
��� *M. �	 � �
���� 	�*I �V7�S� �	 � �	 �
� y�*'( ��� 2)  7   �$
!N� �*�� B��*4 �. �	 �7
�� *2
��� .���


���*� �# � �� ��# ��"��� ��� ���D	� � H�4� �2� # (authentic) �� �*:�� �#   �!� �	�
��
�
���. �l �� �) /���:.��� �� >�� ��*N# �� <#�   Q�!�) Q?!� 
.� (    3�!@�?(	� 	� �*�J!�

�!!# .� !!� �.�!!0.�   (�2� !!'2) �2
!!.*�J� �!!D$ 	�!!�P H��!!� �	 �7
!!�� �$ �!!�� 	 !!@
Affectedness(Befindlichkeit)  �!!�� �Understanding(Verstehen) �  *�!!0;(Interpretation 

(Auslegunge)   	��;2 $Speech (Rede) �� � ��� .
.��  ��!�D	� �# �D ( �#     �!# H�!4� �2� !#
 �!� *2
��� *M�� +� �7
�� �D$ 	��P /�� +� �� *� T �;� y�K (     *!�o �!# T+9 .��+��*!�


��0� ��� $ H�4� �+�
.� �� �# � D$ /�� ����( >��)24(. 

:�.9
�� �2
.*�J� �#*U( $ v��*� �# �2� '2 H���   � !D$ *��� �� >�� �*:�� ���
�;2 $ *�0;( ������ �$	 �) 	� 	�      >!0�. 3�!��01� �!# H!��=( H#�I T �;� /�� B���K F
��

 39�1 T��( ��#(moods)�#*U( �  3�*�w�( $ ��(affects)  ��*#	� ��. �	 �*�2. 

:�.9
�� ��� � �� *2
��� *M. +�      �!�# >!0�. ��"��!� 3	 !4 �# B��*4 ��0.� ��� �
��V� ��� :7� X�*@ +� ��� ���� >�� �# >�*1>�� 	��)Knowing How(  m!?�� �� ��� .

���� +� ���� {���� mI�$ 	� $ >�� �� .�� 

:�.9
�� *�0;(         H�
!?( �!.$	� *!�� �!# �	 �!.$*�# � !D$ �!� >�� ��� +� ��� *�0;(
�� �� 3	 4 �) 	� �� �
�� �	�#	� ��.� (     �!�� +� *�!0;( R!� .��!�� H�� �� >?N4 �) �

�# v#�$	 	� .>�� �) *# ���?� $ �
� X�'���0.� / �) ��� H��V( 	� *:�
� �# B��L�� ��    �� !#
�� *:�
� *�0;( �# $ .
.+��*� 

:�.9
�� 	��;2 ��       8 !2 �!# *2
!��� *!M. +� �	 �!.9
�� 	�!�;2 �� (   .�*!� *!�?V( ���� 

8 2 �# ��*:�� �# �7
�� X=N( ��*# �	 ��4*� �.9
�� ���� �� � D$   
. !� �
��� �( �	$)
��� +$*# �	 � " $8 2 .
   .>�� �2
.*�J� +� ��� ��. $ 	��;2 �?�� r . ���� 

  8 !2 $ *�!0;( ���� ��.9
�� �2
.*�J� � 2�. 2 � D$      	� *:�
!� �!# �!.9
�� ����
�# 
��0� k�?(	� ��*# �	 *:�
� $ >�� v?(*� �*:�� �# ��*� �� �	 @ 
�.���:.�)24(.  

 

9 .B�% ;08� 01��� "! )?�����"��>�� ������ ������ 

. H� �# �D ( �#1 )25 (��	� �"*P 3	 4 �# �*2
��� �7
�� � :7� �� ��#��   >!�� ��
�S=. �� �� �7
�� �J7 $ �	�
. �-&'� ����� �� +�l) �     � !� r$*!� �) ��!U� *� +� 
.� (
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�"*P >���. 	� ���         ��!�( ��*� �!�*� 	� ��!�;2 �!.��P .�*!� 
!�� " H!��� �	 �7
�� �
�;2 ����� �� :�;2   $ X!�� ( �� !. �# �
��	 ��*#  :�;2 /�� �� �	�� 	�*I �.9
�� � :

     �!# ��( !��*� 
!��)*� �!� 	� ���� �U��� 	� �� >�� 	���# +� ���� H��� ��� B��$�7 �.
�� 	���# v��*� *�0;(   :7� /�� 	� .
� �)24(   	�!��# �#  :�;2 �# �2� '2 �� . �# ����

��   �!� ,�!-�"� � " �# �.9
�� ���� 8 2 �	  :�;2 /�� +� ���� <&# �� �+��*�   
!��
8 2 .�	�� 	�*I �"*P /�� ��*� 	� �� �� �+�D� ���� �# ����     
!#��+�# �	 ��	� !� �!( 
��

<�� �( ��     ��*!� Y	�!" � " �D ( +� �) +�     !'2 �!"*P /!�� 	� .� !#  �2
!.*�J� $ �2� 
���$ >���� 	���# �# >?0. ���� �#*U( .�	�� �� ��#��. ���3�� �P*2� �     ��$
!1 �!( 
!.� (

 �) �!# 
1 +� <�# �D ( ��� 
�� ��� ���� �# >�VI � ����.+�# �#      �!� �!# �	 �7
!�� �!�
�	�#	� �� ��=� � � $ ��"��� 
���*�    ��!���$*� �>!�� /���J2 �*:�� ��D 	� �	 � " �

 $�� ���*2 �
���. �) 	� �2
.*�J� T�. �# ���P �#*U( B�VSI .� �   	�!�� 	� ���� ��#��. ���
<&# *��� .� � H��� �� 

�� �7
�� �� ���� .��#�� +�# �7
�� 
���*� 	� �	 ��� 
��# C�1    � !" 	�!��# ��*# 
��
�� *M. 	� �	 �-&'� ��:��D �� �	 � " +�*#� >4*� 	���# �# �J7 �*�2 $ 
��   X!�*@ /�� +�

�� 	�
�
� $� *# 	���# >�VK$ ����� � D$ +� �	��0#   ��!N7 �# >�� /�� � D$ /�� .
. �
            O*!@ C�!U� 	�!��# $ �!��� ��!.9
�� � !:�;2 	� �!�� 
�!��# o !;. H!#�I *!�l ��"���

<�� ��� �� �	 � " ��� �� �
��� *��# 	���# � �� /�
# $ 
�#��   8 !2 .� !�  �!� ����   
!.� (
*# ���	     �!� 	� �!��� .�	$) � !D$ �!# ���*D C�1 	� k�?(	� 	����# 	� �*:�� \'� ��

����� ���*D H��� ��� �# 	�# *� $ ���� 	�*I *�0;( �	 � �	 	���# +� � " ��� B��L�� *�J��.   $ *!(
��*�02 �� � " 	���# v��*� +� �*(     �!# ��( !��*� 	$� �!� 	� �q.) 
�.��� >�	� �
�	

�� r I$ � ��
. ���
��I C�1 *� �# �� �"*P r$*� ��*# �4�" �    �	�
!. � !D$ �7
!�� � 
)24(.  

 

.�A)1  
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10 .)D��?  ��- 

      	� �	 �����!��# $ �	 !N� <!=. ���7�!# � !:�;2 � � ���� ��'. �( 
� 8s( �7�=� /�� 	�
�� �;�� ���� >#�?@     �
!.��*2+�# $ 	�!��# T9) /�!0( p
� �# ���� >#�?@ �� �*�+ �
��

   *#�!�# �!�� /�� �� >�� 	���# ��� 
��+��. ���� �p
� /�� �# H�. >�D .>�$� �# >�s�
��� c�� +� *����2 >0�. >")1(      �!�� X!�� �!# �!��� ��� X�� �
� Y$��� T���0� ��#

�� 	���# �� H4�1 ��#+ *�0# 	� $  :�;2 X�*@ +� �� 
��#     	� ���7�!# >!#�?@ /��*#�!�# .� �
 �!� 3	 4  :�;2 Q7�I 	� �� �	�� ��( ��*� ���*� �H4�      8*�!02 $ o !;. �!�� .�*!�2

�6 7 �(  �����	�� $ ���� 	� ��(paradigm) >0�+ Q7�l     >!���� +� �	 ��!��� ��!���
     ��!.) �!� 3	 !4 /�
!# �>�� ��"�� H��l  :�;2 /��      �!��� *!�� �!� B��*!4 �	 >!#�?@

�=�(  �� ���2 $ ��*�  �6 !7 �( /�� ]���. ��� �# ���( 	���# >�VK$ *�0;( $ ��� 
���   �!�
�# 9
��� 
� �V� /�� /�� 	� .
�) 
�� " >�� C  ��. ���!��	 	� ����    /�!�P �� !# >!�	

.� � �L�	� >#�?@ +� �����*# 

  >!�� �� :�;2 ��( ��*� c�� +� >#�?@ 3�o ���� �# �D ( �# 
� C
�0� �7�=� /�� 	�
 *����2 *#��# $)1(�� X=N( �) �# H�� T�:�� �# �     H�V7�	 �!�� ��*!� 	*!=� �!# ���( �
#��   �!�

��. *0�� I � 	� ���� <.�� �( >�� �) 
��+��. ��# � �>�V   �!# ����!�.� ���    ��*!# 	�!�
    >!#�?@ 	� �	 �	 !N� �!'=. �R�0.$*� � S�	� ���� >�1 T �;� ��N7 /�� +� $ � �

�� �;�� ���7�# � :�;2 $ ���� .
�� 

     �!!�D� � $ 	�!!��# �!!# $� �2� !!'2 T���!!0� 	�!!��# +� �!!��� �$	 {�!!�� C !!-1  ��
 !��# $ ���� >�VI � �� �U.) +� $ �� # �$ �# �.�����	�
�
�    ��	 !"*# �>!�� �	�!=���. 	�

 �!� Q�@ ��. �	 �.9
��      �.�!����	�
�
� �7
!�� T !�;� ��
!=�V� .
!��     >!�	 N� 	� 
!��#
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