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Abstract

Powerful nostalgic brands create meaningful images in customers' minds. A
strong and famous nostalgic brand image enhances differentiation and has a
positive effect on shopping behavior. Today, religious tourism is considered
an attractive and alternative industry. Religious tourism is described as a
driving force for regional development. Successful religious tourism can
increase government revenue, employment, and destination tourism receipts.
How a tourist is attracted to revisit or recommend the destination to others is
crucial to developing successful destination tourism. Due to the number of
trips to this city during their lives, religious tourists in Mashhad have a
nostalgic feeling. Traveling to this city is reminiscent of their memories. On
the other hand, considering the importance of managing the perceived mental
image of a tourist destination and its role in managing the demand of a
destination, knowing the dimensions of the mental image of a tourist
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destination is very necessary. Managers of a tourist destination can manage
the perceived mental image to attract new tourists and repeat travelers' visits.
Understanding the dimensions of the mental image helps destination managers
understand the reasons for not welcoming a destination and fundamental
changes in the characteristics of the tourist destination according to the needs
of the target markets to create the ground for tourism development to that
destination. The purpose of this study is to present a model of the effect of
brand nostalgia on the loyalty of tourist's travel decision-making. In the
present study, a qualitative method has been used to collect data to identify
the factors affecting brand nostalgia. A quantitative method has been used to
examine the obtained Model. The statistical population in the quality section
of experts, which includes managers of four- and five-star hotels in Mashhad,
has more than 15 years of service and at least a master's degree. In selecting
the experts, the snowball method was selected, and after conducting the tenth
interview, theoretical saturation was reached. The statistical population is a
small part of all customers of five-star hotels in Mashhad. Due to the fact that
the size of the study population is large, so to determine the size of the
statistical sample, Cochran's second formula was used, the number of which
is equal to 385 people. 420 questionnaires were distributed, of which 387 were
not distorted. After analyzing the interviews and axial coding, the initial
research model was introduced, and in a small part, PLS software was used to
analyze the data. According to this research, brand nostalgia, desire to buy
nostalgia, fantasy imagination, the special value of brand nostalgia and
attitude to brand nostalgia affect loyalty in the tourist's travel decision making.
Nostalgia refers to a longing to return to period related to the past, Or a feeling
of dependence on tangible or intangible belongings and activities in the past.
One experiences it when one feels detached from a period in which one is
present. Nostalgia has been considered a way to communicate with customers
by marketers who have sought to provoke emotional reactions from
consumers through promotional methods, advertising, product management,
and other activities. This article presents the concepts and mechanisms of
nostalgic marketing and strategy. Nostalgic marketing determines the
importance and place of nostalgia in marketing to provide practical solutions
to apply this concept in marketing. The definitions of the authors of this field,
separately, do not cover a wide range of structural aspects. According to the
results of this study, the managers of Mashhad Tourism and Hotels
Organization should first identify the factors affecting the quality of travel and
then try to strengthen it from the perspective of tourists. Advancing the quality
of travel should be one of the long-term goals of tourism destinations because
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it can increase their perceived value and ultimately make more profit. Also,
the Mashhad Tourism Organization managers and hotels should set a higher
level of travel quality for tourists to create a positive behavior after the visit to
maintain and promote competition among tourists. Positive behavioral
response and creating an emotional image should be considered the most key
achievement for managers of a tourism area and the product of all activities
and actions taken in the tourism chain. Brand nostalgia to build trust in your
brand with customers requires continuous assessment of brand credibility and
reputation from customers' perspectives. For this purpose, it is recommended
to be on the agenda of these brands' public relations or marketing managers
on an annual or monthly basis. If necessary, appropriate and timely measures
can be taken to maintain and strengthen the brand's credibility. A brand like a
human being and presenting the product next to it along with a special name
and bringing a name of nostalgia along with a symbol, sign, or music to
strengthen the mental associations of the brand based on its constituent factors
to strengthen the brand reputation and follow It builds trust.
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