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Abstract:

Good governance is one of the various models that scholars have
proposed for governance. Special features of this approach made it
difference from others. So, it's been considered and studied increasingly
in recent decades. The present study was conducted to study and
conceptually analyze the role of components of information and
communication technologies good governance approach on improving
social security. The main question of the present study is which of these
components has the greatest role in strengthening social security? The
research conducted by fuzzy hierarchical analysis (FAHP). Data were
collected using a researcher-made questionnaire based on pairwise
comparisons from a sample consisting of 13 experts in the field of media
management (qualitative part) and 66 experts in management science
and media management (quantitative part) in 1399. The results showed
that information flows have the greatest impact on the development of
security in Iran, followed by bilateral communication between people and
government, and transparency of decisions.
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Table 1. Preferences (oral judgment) used for relative
weighting of criteria in AHP method
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Table 2. Random matrix incompatibility index

n 1 2 3 4 5 6 7 8 9 10

LILR 0 0 058 | 09 | 112 | 1.24 | 1.32 | 1.41 | 1.45 | 1.45

el 00l &l 05 slage ® 5o B3l 25 5 paPls aalxe 4l )b

:Lg)lf)‘l.wlj > L
[r=te=""
n—1
(&85l 25
rro 1L
IiR

S A g amslie G ile o sl a8
A g5 amlio g ple Job =N
L N 65‘..».“.4 LJ )_;S)); 0)194& FLY 0)35 )‘MA U"Jsj))) =?‘max

i3 sl

FAHP ($9) 55 m &1 G b )lazo (295 Sl lbo (g yilo Y Jgur
Table 3. Matrix of pairwise comparisons of criteria
relative to each other in FAHP method
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Table 4. Final ranking of criteria in FAHP method
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Figure 1. Final ranking of criteria in FAHP method
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