Quarterly Journal of Approach to Business Management

Vol 1, No 4, Jan-feb, 2020, (1-12)

S 5L Capae 3 (Bl cole dolilad

9 4k » Ol pl Sl o paxi) S olRug B Lo g Silwmasgn o8l (150
(Lgy (Sl 0wy olChg b axlllan 3590 ) (Sl
i’&&))‘}w 3 90%0 ARy ‘50'295 b c")’.; -V d kb > byl

Ol e Ol e o050l g5 o8NS ¢ ke 09,5 ey ke Ayl ol IS

Q‘ﬁ“)h*ﬁ‘d%‘bUTb@‘)‘)l{j@b‘}‘ébﬂw%b}f‘d)‘.«ﬁoxﬂjr
Ol O, asb o5 o ¢ o 0aSKisls (g lilu 5 o ke 03,5 MBA s 1 ol 8™

Ol g5 (s 55 m O 5 domly oDl 13T ol (s ylblam 5 S pote 0ulSCiSIse S e 035 el e iyl i ST

RN 4 2 b g s

A SVARYER WO Py gy

Designing A Smart Model For Managing Iranian Chain Stores Based On Business
Intelligence (Case Study Of Proma Chain Store)

Abotaleb habibi machani!,mohammad taghipour?,yaser foladi talari® ,mahmoud savar rakhsh*

Master of Management, Department of Management, Kharazmi University, Tehran, Iran

Corresponding Author, Department of Industrial Engineering, Shahriar Branch, Islamic Azad University, Shahriar, Iran

MBA, Department of Management and Accounting, Faculty of Management, Noor Tooba University, Tehran, Iran

Master of Management, Department of Management, Faculty of Management and Accounting, Islamic Azad University,
Central Tehran Branch, Tehran, Iran

Received: (30/01/2021)

Accepted: (29/02/2021)

s awbzhttps://dorl.net/dor/ 20.1001.1.27170837.1399.1.4.1.6

Abstract

When an organization operates in a highly competitive
environment, evaluating the effectiveness of business
intelligence systems plays a vital role in better
understanding the value and effectiveness of management
and investment activities. The purpose of this study was to
design a smart model of management of Iranian chain
stores based on business intelligence, studied by Proma
chain store. . In this regard, by reviewing the literature and
research background, the research model consisting of the
concepts of business intelligence, stores, marketing and
sales, consumer behavior and organizational agility was
examined and according to research conducted by chain
stores and companies. A provider of business intelligence
tools, a model was implemented and studied in the Proma
chain store. The main concern of most chain store
managers is to increase the volume of business data and
how to analyze it. It will help chain store managers by
providing specific dashboards in different areas of the store
in order to make rational decisions based on real data.

Keywords
Smart model design, Iran chain store management, business
intelligence, Proma chain store.
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