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Investigating The Effect Of Basic Elements Of Knowledge Management On The
Efficiency Of Financial Affairs Of Zahedan Municipality

Abstract:

The need for knowledge management based on the growth of business community perception
stems from the fact that knowledge is considered an important element in organizational
performance and access to sustainable competitive advantage. The present study aimed to
investigate the effect of the basic elements of knowledge management on the efficiency of
financial affairs of Zahedan Municipality. In terms of purpose, the present study is an applied
research and a combination of descriptive-survey methods. The method of data collection in this
study is library and field studies (questionnaire). The questionnaire was prepared in two parts and
°d jtems in the form of independent variables (knowledge, management, technology and
organizational culture) and dependent variable (financial efficiency) and was distributed among
\ +« financial experts of Zahedan Municipality. According to the average above Y in the response
of experts, there are strong research variables in the statistical population. The results of
regression analysis show that the value of ANOVA (Sig.) For the variables of knowledge,
management, technology and organizational culture is less than :,:°, which indicates the
existence of a linear relationship between these factors and financial performance. The value of R.
Square is +.A+ ¢, which indicates that A+,%% of the changes in financial efficiency in Zahedan
Municipality are influenced by variables of knowledge, management, technology and
organizational culture. The results show that 11,27 of changes in finance efficiency under the
influence of technology variable, ©%1,Y7 of changes in financial efficiency under the influence of
organizational culture variable, ©,,¢% of changes in financial efficiency under the influence of
management variable and Y%.,%. of changes in financial efficiency. Is influenced by the
knowledge variable.

Keywords: financial management, knowledge management, municipality, Zahedan.
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